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1. HEJIX OCBOEHUS JUCHUIIJIMHbI
Henpto aucuumiansel «OpraHu3anus U IUIAHUPOBAaHHE AEATEIBHOCTH HPEANPHUATUS CEPBUCA»
sBIsieTC (OPMUpPOBaHME y CTYACHTOB 3HAHWH, yYMEHHH M HaBBHIKOB B 00JacTH OpraHu3alud U
TUTAHUPOBAHUS JIESTEIBHOCTH MPENNPUATHIA cephl cepBHca.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOI
Juctumnuna «Oprasu3anis U IUIAHUPOBaHUE JCSITSILHOCTH MPEIPUITHH CEPBUCa» OTHOCUTCS K
00s13aTepHON YacTH 0J10Ka «/{uciuminae! (MOIY/IM)» 00pa30BaTeIbHOM MPOrPAMMEL.

[MpeamecTByronye TUCIUIUIMHBL (KYPChl, MOIYJIH,
TIPAKTHUKY)

[Mocnexyromme AUCIMIUIAHBL
TIPAKTHUKY)

(Kypcel, MOIyIH,

CepBI/ICHaH JACATCIIBHOCTD

Puck-MeHeDKMEHT U aHTHUKPU3HUCHOE YIIPABICHUC
B c(hepe cepBuca

MenepKMEHT B cepBUCE

Opranuszaius ¥ HOpMUPOBaHUE TPyJa Ha
MPEANPUATUIX CEpPBHUCA

MapkeTHHr B cepBUce

[IpousBoacTeennas mpakTuka (CepBucHas
TIPaKTHKA)

JloxyMeHTanmmoHHOE o0ecTieueHe YIpaBIeHHs Ha
MPEANPUATUIX CEpPBHUCA

IIpousBoacTBeHHas pakTHKa (OpraHu3aoHHO-
yIpaBiIeHUYECKasl IPAKTHUKA)

TexXHOIOTNU NPOJIBUKEHHS YCIYT

IIpouseoacteennas npaktuka ([Ipemaumnmomuas
TIPaKTHKA)

MNHubopmaninoHHbIe TEXHOJIOTHH B CEPBHCE

ODKOHOMUKA U NpCANPUHUMATCIILCTBO B CCPBUCC

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUSA 11O JUCHHUIIJIMHE

KOZ[ 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u nnaukarop (WHAUKATOPHI)
JOCTHKCHHSI KOMITETEHIINH

PesynpTatel 00yueHus

OIIK-2. Cniocoben
OCYIIECTBJISATh OCHOBHBIC
(hyHKIIUM yIpaBIeHUS
CEPBUCHOM JIEATEIIEHOCTHIO

OIIK-2.2. Ucronp3yeT OCHOBHBIC
METOJIBI U IPUCMEI
TUTAHUPOBAHUS, OPTaHU3AIUH,
MOTHBAIIUU, KOOPIUHAIINH U
KOHTPOJISI JICITEIEHOCTH
opraHuzanuii cepbl cepBuca u
WX TO/Ipa3IeIICHUI

3HaeT OCHOBHBIC HANIPABJICHUS U
0COOCHHOCTH OpTaHU3aITIH
JeSITeIbHOCTH MPENNPUATHIA CEpBUCA;
METO/BI IIAHUPOBAHUS ACATEILHOCTH
opranusanuii cepsl cepBrca 1 UxX
oJIpa3AeIeHUH

¥Ymeert opranu3oBaTh IATEILHOCTD
MPEINPUATHI CepBrCa; TNIAHNPOBATh
JIeSITeIbHOCTD TIPEAIPUATHI cepBUca
B KPaTKOCPOUHOM NEPHUOE

BaaneeT HaBBIKAMH OpraHU3ANNN
OT/IENbHBIX HAPaBICHUN
JIEeSITeIbHOCTH TPENPUATHI cepBUCa

OIIK-5. Crioco6en
MPUHUMATH SKOHOMHUYECKH
000CHOBaHHBIC PEIICHMUS,
obecrnevnBaTh
SKOHOMUYECKYIO
3(PeKTUBHOCTH
opraHu3anuii 30paHHOH
cepsl npodeccuoHaATEHOM
JIeSITEITbHOCTH

OIIK-5.1. PaccunthiBaer,
OIICHUBAET ¥ aHAIH3UPYET
OCHOBHBIE ITPOU3BOACTBEHHO-
SKOHOMMYECKHE MMOKA3aTen
CEPBUCHOM JEATEILHOCTH

3HaeT crocoOBI pacueTa U OLCHKH
OCHOBHBIX TIPOU3BO/ICTBEHHO-
SKOHOMHYECKHUX MOKa3aTesei
CEPBUCHOH NIESITETbHOCTH

YMeeT paccUuTHIBAThH MAPAMETPHI
HPOU3BOCTBEHHO-3KOHOMHUUYECKON
JeSITEeIbHOCTH NIPEIIPUATUI cepBHCca

Baaneer HaBbIKaMU pacuera u
OIICHKH OCHOBHBIX MPOU3BOACTBEHHO-
SKOHOMMYCCKHX ITOKa3aTeynei
CEpPBUCHOM JIESITEILHOCTH

OIIK-5.2. DKOHOMUYECKU
000CHOBBIBaCT HEOOXOAUMOCTh H
IeTIECO00Pa3HOCTh IPUHATHS
pelIeHHH TIPU OCYIICCTBICHUN
podecCHoHaThHON

YMeer sKOHOMHYECKH 0OOCHOBEIBATH
pelICHUs B HATIPaBICHUH
OpraHM3aliy U TIAHUPOBAHHS
JISATEIILHOCTH TIPEIPUATHI cepBUCa




| JCATCIIBHOCTHU

4. OFBEM JIUCIATIVIMHBI 1 BUJIbI YYEBHOM PABOTBI

OOt 00beM JUCIIAININHBI COCTABIISAET 8 3aUETHRIX €IUHUIL, 288 akaJeMHUUYECKHNX Jaca.

Ounas gopma o0ydeHHs

Bug yuebnoii paboTh Bcero TpumecTpsl

4acoB 5 6

KonTakTHas pa6ora (Bcero) 81,8 30,2 51,6

B TOM YHCJIE:

1) 3anarus nekuuonHoro Trmna (JIK) 34 10 24

13 HUX

— JEKIAH 34 10 24

2) 3anstus cemuHapckoro tuna (I13) 44 20 24

U3 HUX

— cemuHapsl (C)

— mpaktudeckue 3ausatus (I11P) 44 20 24

— nabopaTopubie padboTsl (JIP)

3) rpynmnoBble KOHCYIbTAIIUHI 2

4) nanuBuAyanbHas padoTa 1 1

5) IpOMEKyTOUHAS aTTECTAIIHS 0,8 0,2 0,6

CamocrosiTeibHast padorta (Bcero) (CP) 206,2 113,8 92,4

B TOM YHCJIE:

KypcoBoii mpoekT (pabora) 20 20

CamoroAroToBKa (CaMOCTOSATENBHOE 3YUICHHUE Pa3IeiioB,

mpopaboTKa U TOBTOPEHHE JIEKIIMOHHOTO MaTepHuala u

Marepuaja yueOHHUKOB U Y4eOHBIX TTOCOOHH, MMOATOTOBKA K 156 110 46

71a00paTOPHBIM U MPAKTUUECKUM 3aHATHSIM, KOJUIOKBUYMaM

1 T.J.)

TToaroroBka K aTTecTaluu 30,2 3.8 26,4

O6H.[I/II71 06'I>CM, qac 288 144 144

DopMa NPOMEKYTOYHOU aTTECTALUU 3anqura

3auer KYPCOBOW
padoThI,
3K3aMeH
O4Ho-3209Has opMa 00yUeHHSA
Buj yuebHO# paboThI Bcero TpumecTpbl

4acoB 5 6

KonTakTHasn paﬁoTa (Bcero) 55,8 20’2 35,6

B TOM YHCJIE:

1) 3ararTus nekuuoHHoro Trmna (JIK) 26 10 16

U3 HUX

— JIeKLIUU 26 10 16

2) 3anstus cemurapckoro tuna (I13) 26 10 16

13 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (11P) 26 10 16

— nabopaTopubie padboTsl (JIP)

3) rpymmoBbie KOHCYIbTAIAH 2 2

4) naauBUAyaIbHas paboTa 1 1

5) IpOMEKyTOUHAS aTTECTAIIHS 0,8 0,2 0,6




CamocrositesibHasi padora (Bcero) (CP) 232,2 123,8 108,4
B TOM YHCJIE:
Kypcogoii mpoekT (padbota) 20 20
CaMoIoroToBKa (CaMOCTOSITETIbHOE U3YUEHHE Pa3IelioB,
npopaboTKa U MOBTOPEHUE JICKIIMOHHOTO MaTepuaia u
MaTepHuaia yaeOHUKOB M yIeOHBIX MTOCOOHH, TIOATOTOBKA K 182 120 62
1a060paTOPHBIM U MPAKTUIECKIM 3aHATHSAM, KOJUIOKBHyMaM
U T.J.)
IToaroroBka k aTTecTaliu 30,2 3,8 26,4
O6H.IPII>i 06’BeM, qac 288 144 144
®dopma IPOMEKYTOUHOW aTTECTaLuU 3amura
3auer KYypPCOBOii
padoTsI,
IK3aMeH
3aouHas popma 00yueHUsI
N Bcero TpumecTpbl
Bunx yae6HOit paGoThI 4ACOB 5 6
KonTakTHas pa6ora (Bcero) 25,8 12,2 13,6
B TOM YHCJIE:
1) 3anasaTus nekuuoHHoro Tumna (JIK) 8 4 4
13 HUX
— JEKIAH 8 4 4
2) 3aHaTus cemuHapckoro tuma (113) 16 8 8
U3 HUX
— cemunapsl (C)
— npaktudeckue 3ausatus (I[1P) 16 8 8
— naboparopusie pabots (JIP)
3) rpynmnoBbie KOHCYIbTAIIUI
4) nanuBuAyanbHas paboTa 1 1
5) npoMeKyTo4Has aTTeCTaIus 0,8 0,2 0,6
CamocrosiTenbHasi padota (Bcero) (CP) 262,2 131,8 130,4
B TOM YHCJIE:
Kypcosoii mpoekT (pabora) 20 20
CaMoIoroToBKa (CaMOCTOSTETIbHOE U3YUEHHE Pa3IelioB,
mpopaboTKa ¥ TOBTOPEHNUE JIEKIIMOHHOTO MaTepHuala u
MaTepHuaia yaeOHUKOB U yIeOHBIX ITOCOOUH, TIOATOTOBKA K 230 128 102
71a00paTOPHBIM U TPAKTUICCKUM 3aHITUSM, KOJUIOKBIyMaMm
U T.J.)
TToaroroBka Kk aTTecTaluu 12,2 3.8 8,4
O6H.IPII>1 06’BeM, qac 288 144 144
DopMa NPOMEKYTOYHOU aTTECTALUU 3ammura
3auer KypCcOBOH
padoTHI,
IK3aMeH

5. COAEP)KAHUE U CTPYKTYPA JUCHUIIJINHBI

5.1. Conep:xanne O1MCUUIIMHBI

No paznena HaumenoBanue pasnena Conepxkanue pasnena (TeMbl)
(TembI) (TembI)
| Opraauzauus geATeJbHOCTH NPeANPHATHS CepBHCa

1

OCHOBBI OpTraHU3aITIN

| Oco0eHHOCTH OpraHU3alAN ACSTEIHHOCTH IPENPUATHI




JIEATEIbHOCTH
MPEIPUATHS

ctepsl cepsuca. [Ipenmpusitue chepbl cepBuca Kak
CaMOCTOSITEITEHBIN X03IiCTBYIOMNi cyOnekT. [Ipeampusatie
cepbl cepBrca KaK IPOU3BOJICTBEHHAS cucTeMa. Butbr
npennpuatuii cepsl ceppuca. CTpyKTypa NpenpusTHsL.

2 Opranuzanus u IlonsTHE M CTPYKTYpa MPONU3BOACTBEHHOTO MPOIIECCa.
yIpaBJeHHE MPOIECCOM Crienmanuzanus 1 KOOTIEpUPOBaHUE KaK (POPMBI
OKa3aHHs yCIyT OpraHu3aluy NPOU3BOACTBEHHOTO Mpornecca. CTpyKTypa

npolecca okazaHus yciayru. OpraHusanus
MIPOM3BOACTBEHHOTO MPOIIECca U MPoIecca OKa3aHUsl YCIyT
BO BpEMEHU

3 Opranu3zanysi OCHOBHOTO THrbI 1 METOIBI OPraHU3aLMH BBITOIHEHHS yCIyT. OCHOBBI
MIPOU3BOJCTBA HA OpTraHM3aINy TPYAa Ha MPEANPHUITUAX cephl CEpBHCA.
MPEINPUATHSIX CepBUCa ITokazarenu OIIEHKH YPOBHS OPraHU3aIiH OCHOBHOTO

POM3BOJICTBA

4 Opranuszanus Poinb 00cnyxuBanus moTpeOuTENeH B HOBBILICHUN
00CITy)KBaHUS KOHKYPEHTOCIIOCOOHOCTH IPEANPHUATHI cepBrca. OCHOBBI
MOTpeOnTEICH OpraHU3aMH 00CITY)KHBAaHUS TTOTPEOUTEIICH.

XapaKTepruCTHKa BUAOB YCIYT U (OPM 00CITYyKUBAHUS
notTpeduTene

5 Opranu3zamus KOHTPOJIS [TonsTHE M TOKA3aTENN KA4eCTBA YCIYT U MPOAYKIINH.
Ka4yecTBa YCIyT U ®DaxTopsl, GOPMHUPYIOLINE KAUYECTBO YCIYT U NPOLyKIKH.
NPOLYKIHN 3agauu v GOPMBI OpraHru3ali KOHTPOJIA Ka4ecTBa YCIyr U

MPOAYKIHAN

6 OCHOBBI OpTraHU3aITIH TIpuHIUTIEI B CTTOCOOBI PETYIIUPOBAHUS OILTATHI TPYAA.
3apaOOTHOM TIATHI HA Conepxanue TapudHOi cucteMbl. DOPMBI H CHCTEMBI
NPEANPHUITUSIX CEpBUCA oratel Tpyna. [IpeMupoBaHue nepcoHaia, A0OMIaThl U

HaJ0aBKH K 3apaOOTHOM TIIaTe.

7 Opranm3anus CocraB, copepkaHue U 3a1a91 TPOU3BOICTBCHHON
MPOU3BOACTBEHHOM uHPpacTpykTypsl. OpraHuszanys peMOHTHOTO XO3SIHCTBA.
UHPPACTPYKTYPHI Opranu3zaiys HHCTPYMEHTAIFHOTO U DHEPT€THIECKOTO
MIPEINPHUATHI cepBrca xo3stiicTBa. OpraHu3anys MaTepHaIbHO-TEXHIYECKOTO

CcHa0>KEHUSI M CKJIaJICKOTO XO3sICTBa

11 Il1annpoBaHue aeATeJbHOCTH MPEANPHSITHS CepBHCa

8 OcHOBBI [MousTHE BHYTPU(DUPMEHHOTO IJIAHUPOBAHHS B YCIIOBHIX
BHYTpU(DUPMEHHOTO peiaKa. [IpuHIIMTIBL 1 MeTOABI IaHupoBanud. Cructema
TUTAHUPOBaHUS TUTAHOB NPEATIPHUATHS U TOPSIOK UX peaTn3alnu.

CTpyKTypa TeKylIero miaHa npeanpuarus chepbl ycayr

9 [InanupoBanue XapakTepuCTHKa ¥ ITOKa3aTeNy TUTaHa MapKETHHTa.
MapKeTHHTa CtpyKTypa U MOpsIIOK pa3pabOTKH TUIaHA MapKETHHTA.

O hekTUBHOCTD MEPOTIPHUATHI MO peaTn3aunuu
MapKETHHTOBBIX CTPAaTETHi

10 IlnanupoBanue Knaccudukalius HHBECTULIUMI U UX POJIb B Pa3BUTHH
MHBECTUIIMOHHOM npeanpustuii cepsuca. CTpyKTypa U MOPSAAOK pa3paboTKu
JeSITeTbHOCTH MHBECTUIIMOHHOTO TUIaHa MPEANPHUITUS
PEPUATHS

11 IInanupoBanme oObeMa CtpyKTypa ¥ TOPSIOK pa3pabOTKH IIaHa peaan3aliy
POMU3BOACTBA U ycnyr. [InannpoBanue mpon3BOACTBEHHON MPOTPaMMBI
peanu3anyu yeiuyr npeanpustusi. [Ipon3BoacTBeHHAss MOLITHOCTD MPEATIPHATHSL.

TTokazaTenu npor3BOACTBEHHOW MPOrPaMMBbI U TJIaHa
peanu3ayy ycuyr, padboT U NpOAYKINH

12 [InanupoBanue [InanupoBanue Gouna padouero spemenu. [InanupoBanne
MOTPeOHOCTH B MIEPCOHAJNIE | YMUCIEHHOCTH NepcoHana npeanpustus. CocTaB cpencTB Ha
Y CPEICTBax Ha OIIATY omnaty Tpyna. [lnanuposanue ponaa 3apaboTHOH TIIATHL.
TpyAa

13 [InanupoBaHue U3aEpKEK Knaccudukanus nzaepxek Ha BeimonHeHue yciyr. Coctas

npeanpusTus chepbl
cepBHca

3aTparT, BKIIFOYEHHBIX B TUTAHOBYIO CE0ECTOMMOCTh
MPOAYKIHWH, paboT, yeuyr. KanekynnpoBaHue




ce0eCcTOMMOCTH YCIIyT, paboT, npoaykuuu. CMeTa 3aTpat Ha
npousBozcTBo. [lnannupoBanue cHIKEHUs ce0ECTOMMOCTH
yCIIyT, paboT, MPOAYKIIIH

14 ®UHAHCOBBIN TUTaH CopnepxaHue 1 CTpYKTypa (UHAHCOBOTO TNIAHUPOBAHHS Ha

OpeanpUsITUs npexnpusTun cepsl ceppuca. [IpuObUIs IpeAnpusaTHs U ee
pacnpenenenue. ITokasarenn ¢puHancoBOrO MmIaHa
OpEANPHUSITHSI.

15 OcHoBBI OH3HEC- 3agaun v GyHKUMHN OU3HEC-TIIIaHa IPEANPHUSTHSI.
IUTAHUPOBAHUS Ha XapaKkTepuCTHKA pa3/iesioB On3HeC-TIaHa MPeATPUITHS
HPEANpUITUSIX Cheph cepBuca
yCIIyT

5.2. CTpykTypa IHCHUNIMHBI
Ounas gopma o0yueHHs
Ne paznena HanmenoBanme pasena (TEMBbI) KonmgecTBo yacoB
(TemnI) Bcero JIK C IIP | JIP CP

1 Opeanuzayus 0esmenbHOCmu 144 10 20 113.8

npeonpusimusl cepeuca
1 OCHOBBI OpraHu3aluy JesTeIbHOCTH 18 1 2 15
HIPEINPUITUS

2 Opraau3arus ¥ yrpaBjieHHE MPOIIECCOM 18 1 2 15
OKa3aHus yCJIyr

3 Opranu3aiys OCHOBHOTO POU3BOJICTBA 22 2 2 18
Ha NpeIIpUsATHsIX cepBUCca

4 Opraauzarus o0CITyKUBaHUS 20 2 4 14

norpedurenen
5 Opranu3zanus KOHTPOJSI KauecTBa yCIIyT 22 2 4 16
U POYKLIUH

6 OCHOBBI OpraHu3anuy 3apaboTHON 22 2 4 16
TJIaTHl Ha MPEANPHUITHUSIX CEpBUCA

7 OpraHu3aIys Iponu3BOICTBEHHOMN 18 2 16
UH(PACTPYKTYphl NPEANPUATHI cepBUCa
[TpoMexyTouHas arTecTarys 4 3,8

1 Inanuposanue desmenvHocmu 144 24 24 92,4

npeonpusimusL cepeuca

8 OCHOBBI BHYTPUPHPMEHHOTO 14 2 2 10

TJIaHUPOBAHUS
9 [1naHMpoBaHKE MapKETHUHTA 18 4 2 12
10 [1nannpoBaHye MHBECTHLIMOHHOMN 14 2 4 8
JeSITEeNbHOCTH NIPEIPUSITHS

11 [InarupoBanme oObeMa MPOU3BOICTBA U 16 4 4 8

peanu3anyu yciIyr

12 [InmanupoBanne mOTpeOHOCTH B 14 4 4 6

[IEPCOHAJIE ¥ CPEJCTBAX Ha OILIaTy TpyAa

13 [TnarupoBanme U3AEPKEK PEATTPUATHS 14 4 4 6

cdepsl cepBuca

14 DOUHAHCOBBIN IJIAH TPEITPHSTHSL 14 2 2 10

15 OcCHOBBI OH3HEC-TNIAHUPOBAHUS Ha 10 2 2 6

OPEaNpHUITUIX chephl yCIayT

['pynnoBsle KOHCYIBTALIUU 2

WnpuBuayansHas paborta 1

[IpomeskyTodHAs aTTeCTaIus 27 26,4
Oomuii 00LeM 288 34 44 206,2




OuHo-3a04Hasi popma 00yueHHs

Ne paznena HanmenoBanwme pasena (TeMBbI) KonmgecTBo yacoB
(TembI) Bcero JIK C 1P | JIP CP

1 Opearnuzayus oesmenbHOCmu 144 10 10 123.8
npeonpusimusl cepsuca

1 OCHOBBI OpTaHHU3AINH JIEATEITLHOCTH 18 1 17
MPePUITHS

2 Opranuzanys 1 yrnpasieHHe IpOIecCoM 18 1 17
OKa3aHus yCJIyr

3 Opraau3aIsi OCHOBHOTO TTPOU3BOJICTBA 22 2 2 18
Ha IPENPUATHSIX CEPBHCA

4 Opranun3zanust 00CITy>KUBaHUS 20 2 2 16
norpedurenen

5 Opraamu3aIst KOHTPOJIS KadecTBa YCIyT 22 2 2 18
Y IPOAYKIIUU

6 OCHOBBI OpraHu3anuy 3apaboTHON 22 2 2 18
TIaThl Ha MPEANPHUITUSIX CEpBUCA

7 OpraHu3aIys Iponu3BOICTBEHHOM 18 2 16
WH(GPACTPYKTYPHI PEATIPUSITHN CEpBHCA
[TpoMexyTouHas arTecTarys 4 3,8

1 Inanuposanue desmenvHocmu 144 16 16 108.4
npeonpuamus cepeucd

8 OcCHOBBI BHYTPUGHPMEHHOTO 14 2 2 10
TUTAHUPOBAHUS

9 [1naHMpoBaHKE MapKETHHTA 18 2 2 14

10 [TnarupoBaHre HHBECTHITMOHHOM 14 2 2 10
JEeSITeIbHOCTH TPEAIPUSTHS

11 [InanupoBanne oObeMa MPOU3BOACTBA U 16 2 2 12
pean3aliyu yciIyr

12 [T1anupoBaHue NOTPEOHOCTH B 14 2 2 10
MepcoHaJIe ¥ CPEe/ICTBAX Ha OIIAaTy Tpyaa

13 [InanupoBaHue U3aepKeK NPEANPUATHS 14 2 2 10
cdepsl cepBuca

14 DOUHAHCOBBIN IJIAH TPEITPISTH 14 2 2 10

15 OcCHOBBI OH3HEC-TNIAHUPOBAHUS Ha 10 2 2 6
OPEaNpUITUIX chephl yCIayT
['pynnoBsle KOHCYIBTALUU 2
WuauBunyansHas paboTa 1
[IpomekyTOUHAs aTTecTaIus 27 26,4
O01mii 00beM 288 26 26 232,2

3aouHasi popma 00yueHHs
Ne paznena HanmMenoBanwme pasmena (TEMBbI) KonmgecTBo yacoB
(TembI) Bcero JIK C 1P | JIP CP

1 Opearnuzayus oesmenbHOCmu 144 4 8 131.8
npeonpusimusl cepsuca

1 OCHOBBI OpTaHHU3AIIH JIEATEITLHOCTH 18 1 17
NPEaNpUITHS

2 Opranuzanys 1 yrnpasieHHe IpOIecCoOM 18 1 17
OKa3aHUs yCIyT

3 Opraau3aIsi OCHOBHOTO TTPOH3BOJICTBA 22 2 2 18
Ha MPeINpPUsITHIX CEpPBHCA

4 Opranun3zanyst 00CITy>KUBaHUS 20 1 2 16
noTpeduTeICH

5 Opraau3aIust KOHTPOJIS KadecTBa YCIyT 22 1 2 18

W IPOAYKLIUHU




6 OCHOBBI OpraHu3anuy 3apaboTHON 22 2 2 18
IUIaThl Ha OPEANpPHUITUSIX CEpBHUCA
7 OpraHu3aIys Iporu3BOICTBEHHOMN 18 18
UHPPACTPYKTYPHI NPEANIPUATHIA cepBUCa
[TpoMexyTouHas arTecTarys 4 3,8
11 Inanuposanue desmenvrocmu 144 4 8 130.4
npeonpusimusl cepeuca
8 OCHOBBI BHYTPU(PHUPMEHHOTO 16 2 14
TJIaHUPOBAHUS
9 [InanupoBanre MapKeTHHTA 20 20
10 [TnmarupoBaHre HHBECTHITMOHHOM 16 2 14
JeSITENbHOCTH MTPENIPHUSITHS
11 [InanupoBanne oObeMa IPOU3BOACTBA U 18 2 16
peanu3alyu yciyr
12 [T1anupoBaHue NOTPEOHOCTH B 18 2 2 14
MEpCOHANE M CPEJCTBAX Ha OIJIaTy TPyAa
13 [InanupoBaHue U3aepKeK NPEATPUATHS 16 1 15
cdepsl cepBuca
14 DOUHAHCOBBIN IJIAH TPEITPHSTHS 16 1 15
15 OcHOBBI OM3HEC-TUIAHUPOBAHUS Ha 12 12
OpeanpHUsITUsIX chephl yeIayr
I'pynnoBele KOHCYJIbTALUH 2
WuauBunyansHas paboTa 1
[TpoMexyTouHas arTecTarys 9 8,4
O61mii 00bem 288 8 16 262,2
5.3. 3aHATHA CEMHHAPCKOT0 THIIA
Ounasi popma o0yuyeHust
Ne Ne Bun HanmenoBanue KomnmnuecTtso
n/o | pasgena | 3aHATUS 4acoB
(Temsr)
1 Opeanuzayus desmenbHOCMU NPeONPUAMUsL CepeUca
1 1 I1P OCHOBBI OpTaHHU3AITUH IEATCILHOCTH MIPEATIPUITHS 2
2 1P Opranuzanys 1 yrnpasieHHe IPOIECCOM OKa3aHHA 2
yclyr
3 3 1P OpraHu3anysi OCHOBHOTO TTPOM3BOJICTBA Ha 2
HOPENPUATUIX CepBUCA
4 4 1P Opranun3zanyst 00CITy>KuBaHHs TOTpeOuTeNIeH 4
5 5 I1P Opranun3zanys KOHTPOJIsI KauecTBa YCJIYT U IPOAYKIUU 4
6 6 1P OCHOBBI OpraHu3alluy 3apadOTHOM IUIAThI Ha 4
HOPENNPUATUSIX CepBUCA
7 7 1P Opranu3zanyst Ipou3BOACTBEHHON HHPACTPYKTYPEI 2
NPEINpUsITUH cepBHCca
11 I[Thanuposanue desmenvHocmu npeOnpusmusl cepeuca
1 8 I1P OcCHOBBI BHYTPHUGHUPMEHHOTO TUTAHUPOBAHUS 2
9 1P [1nanMpoBaHrE MapKETHHTa 2
3 10 I1P [InanupoBaHre UHBECTUIIMOHHOMN NEITEIbHOCTH 4
IPENPUsITUS
4 11 1P [InarupoBanre 0ObeMa MPOU3BOACTBA U peaTH3aIIIN 4
ycayr
5 12 1P [ImanupoBanne MOTPeOHOCTH B TIEPCOHAJIE M CPEACTBAX 4
Ha OIIATy TpyAa
6 13 1P [TnarupoBanme U3AEPKEK MPEATPUATHS CHEPhI 4
cepBHca




7 14 1P @DUHAHCOBBIN IJIAH NPEANPHUITHS 2
8 15 1P OcHOBBI OH3HEC-TIITAHUPOBAHMS Ha IIPEIPUATHIX 2
cdepsl yeiyr
O4Ho-3a049HasA Gopma 00ydeHHsI
Ne Ne Bun HanmenoBanue KomnmnuecTtso
n/m | pasmena | 3aHATHA 4acoB
(Temsr)
1 Opeanuzayus oesmenbHoCmu npeonpusmus cepsuca
1 3 1P OpraHu3aIusi OCHOBHOTO TTPOM3BOJICTBA Ha 2
HOPENPUATUSIX CepBUCA
2 4 1P Opranun3zanyst 00CITy>KUBaHHs OTpeOuTeNIeH 2
3 5 1P Opranun3anys KOHTPOJIsI KauecTBa YCIYT U IPOAYKIUU 2
4 6 1P OCHOBBI OpraHu3aIuy 3apa0dOTHOM IUIAThI Ha 2
HOPENPUATUSIX CepBUCA
5 7 1P Opranu3zanyst Ipou3BOACTBEHHON HHPACTPYKTYPHI 2
NPEINpHUsITUH cepBHCca
11 ITnanuposarnue deamenbHOCMU RPEONPUAMUSL CEPBUCA
6 8 I1P OCHOBBI BHYTPHUGHUPMEHHOTO TUTAHUPOBAHUS 2
7 9 1P [1nanMpoBaHrEe MapKETHHTa 2
8 10 1P [1nanMpoBaHNe MHBECTULIMOHHON 1€ATEIBHOCTH 2
IPENpUsITUS
9 11 1P [InmarupoBanre 0ObeMa MPOW3BOACTBA U pEaATH3AIINN 2
yclyr
10 12 1P [ImanupoBanne MOTPeOHOCTH B TIEPCOHAJIE M CPEACTBAX 2
Ha OIIATy TpyAa
11 13 1P [TnarupoBanme U3ACPKEK MIPEATPUATHS CHEPhI 2
cepBHCca
12 14 1P DUHAHCOBBIN IJIAH NPEANPHUITHS 2
13 15 1P OcHOBBI OH3HEC-TIITAHUPOBAHMS HA IIPEIPUATHIX 2
cdepsl yeiyr
3aouHas popma o0yueHust
Ne Ne Bun Hanmenosanue KonmnuecTtso
/m | pasgena | 3aHATHA 4acoB
(Temsr)
1 Opeanuzayus oesmenbHoCmu npeonpusmus cepsuca
1 3 1P OpraHu3aIysi OCHOBHOTO TTPOM3BOJICTBA HA 2
HOPENPUIATUSIX CEepBUCA
2 4 1P Opranun3zanyst 00CITy>KuBaHHs OTpeOuTeNIeH 2
3 5 I1P Opranun3zanys KOHTPOJIsI KauecTBa YCIYT U NPOAYKIIUU 2
4 6 1P OCHOBBI OpraHu3aluy 3apa0dOTHOM IUIAThI Ha 2
HOPENPUATUSIX CepBUCA
11 ITnanuposanue oessmenbHOCHU NPeONPUAMUS Cepeuca
5 10 1P [1nanMpoBaHNe HHBECTULIMOHHON 1€ATEIBHOCTH 2
IPEIPUsITUS
6 11 1P [TnarupoBanre 0ObeMa MPOW3BOACTBA U pEaTH3aIInN 2
ycayr
7 12 1P [ImanupoBanne MOTPEeOHOCTH B TIEPCOHAJIE M CPEACTBAX 2
Ha OIIaTy TpyAa
8 13-14 1P [TnanupoBaHue U3JACPKEK, TOXOIOB M MIPUOBLIN 2

npeanpusTus cepsl cepBrca
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5.4. KypcoBoii npoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)

IIpumepHas TeMaTHKa KYPCOBBIX padoT

AHanm3 5KOHOMHUYECKOW 3HAYMMOCTH Y TEHACHIMH pa3BUTHS c(ephl cepBUCca
Opranu3zarnys Ipou3BOJCTBEHHOI0 Ipoliecca Ha NPeANPUATHIX cepBHUca
AHanu3 COCTOSHUS PbIHKA CEPBUCHBIX YCIYT (Ha IpUMepe KOHKPETHOI'O PETHOHA)
[InanupoBanue nesSTETLHOCTH NPEANIPUATHS CepBHCca (OTIPEACIIEHHOTO BHIA)
[MoBeienne 3 heKTHBHOCTH NEATENBHOCTH MPEANPHATHS CEpBHCa (ONPEAEICHHOTO BH/IA)
. CoBepIlI€eHCTBOBAaHUE OPraHMU3aALMOHHO-YIIPABIEHYECKON CTPYKTYpHl NPENNpUSTHH cepBHUCca
(ompeieneHHOTO BHIA)

7. IlnannpoBaHUE TEXHUYECKOT'O PAa3BUTHSI MIPEANPHUATHS CEpBHUCca (ONpeAEIeHHOTO BHIA)

8. Opranuzanys ¥ IUIAHUPOBAaHUE OIUIATHl TPyAa Ha IPEANPUATHH cepBHUCa (ONIPeleIEHHOIO

R

BHJIQ)

9. OpraHuzanys v IaHUPOBAHKE TPYAA HA TIPEANPUATHIX CEpBUCa (OMPEISIICHHOTO BU/IA)

10. OpraHmzamuss  MaTepHATBHO-TEXHUYECKOTO obecrieueHUsT  MPEANPHITHS  CEpBHUCA
(ompeneeHHoro BUIA)

11. Opranuzanus o0CITy>KHBaHUS Ha MPSATNPUSTHH CEpBHCA (ONPEIEICHHOTO BHUIA)

12. OpraHuzarys KOHTPOJISI Ka4ecTBa YCIYT Ha MPEANPHUSITHHA cepBrca (ONPEAeIICHHOTO BUIA)

13. dopMupoBaHHE TOXOJO0B M OIICHKA YPOBHS PEHTA0CITHEHOCTH MPEANPHITHIA CepBUCa

14. TInanupoBaHHE MApPKETHHIOBOH EATEIBHOCTH MPEIIPUATHUS CEPBUCA

15. Opranuzanys v IIaHUPOBAHUE WHHOBAIIMOHHOHN JIEATEIBHOCTH MPEIIIPUITHS CEPBUCA

16. IlnanmpoBaHWe peaM3aIiy YCIyT MPEIIPHATH cepBrca (OIPeIeICHHOTO BH/IA)

*B TOM ClIy4ae, eClIi B TeME YKa3aHO «(0IMpeaeJIeHHOT0 BHA)», TO ((OPMYITHPOBKA TEMBI JIOJDKHA
COJICpPKaTh YKa3aHWE Ha BHJ NPEANPUATHS IO COACPIKAHUIO OKa3blBaeMbBIX yciyr. Hampumep, Tema
«Opranuzanusi KOHTPOJIS KadyecTBa YCIYT NPEINPHUATHS cepBHca (ONMPEACICHHOTO BUAA)» MPH BRIOOpPE
NpEANpUsITAsT OOIIECTBEHHOTO MUTaHus hopMmyiHupyeTcs Kak «OpraHu3anus KOHTPOJIS KadecTBa YCIyT
MPEIIPUITHS OOIIIECTBEHHOTO MTUTAHUSDY

[To cormacoBaHWiO ¢ TpenogaBaTelieM TEMAaTHKa KypcOBOW pabOThl MOXKET OBITh YTOYHEHA WIIH
pacuupeHna.

Brigaua 3amaHus Ha KypcOBYHO paOOTy OCYIIECTBISCTCS: IS CTYJACHTOB OYHOW M OYHO-3a0YHOM
(hopmbl 00yueHns: — Ha 2-i Hezielle BTOPOTO TPUMECTpa U3yUYeHHUs JUCIUTUTUHBL, ISl CTYICHTOB 3a0YHON
(hopMBbI 00YUEHUS — BO BpEMsI YCTAHOBOYHOW CECCUH BTOPOTO TPHUMECTPA H3YUICHHUSI TUCIUTUTAHBL.

3amuTa KypcoBOW pabOTHI MPOBOAMTCS IO PACIMCAHUIO CECCHH BTOPOTO TPUMECTpa U3yUeHUS
JTUCITATUTAHBL.

5.5. CamocrosiTe1bHasi paboTa

Ne paznena Bunasl camocrosiTenbHOM paboTh KonnuecTtsBo gacos
(TemnI) 0](0) 0390 3®0
1-15 M3yuenue murepaTypsl 110 TeMaM JHCIHTLTAHBL 117 133 167
2-14 Pemenne nmpakTuueckux 3agad 39 49 63
2-14 Brinmonnenne KypcoBoii padoThl 20 20 20
1-15 [ToaroroBka K MpOMEXYTOUHOM aTTECTallMH 30,2 30,2 12,2

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

HNudopmannonHbie TEXHOJOTHU, UCNOJb3yeMble MPU OCYLIECTBJIEHHH 00pPa30BATEILHOIO
npoiecca no JMCIUIINHE

— cOop, XpaHEeHHE, CHCTEMAaTH3AIlMs U BbIJlaya yIeOHOH 1 HaydYHOU WH(OpMAITUH;

— 00paboTKa TEKCTOBOH, rpapuecKOi U IMIIUPUIECKON HH(DOPMAIIUH;

— MOJATOTOBKA, KOHCTPYHPOBAHHUE U MPE3CHTAINS UTOTOB HCCIICAOBATEIHCKON U aHATMTUYECKOM
JIESTEIILHOCTH;

— CaMOCTOSITCTIHHBIA TOWUCK JIOTIONHHUTEIBHOTO YYEOHOTO MW HAy4YHOTO MaTepuana, C
UCIIOJIb30BaHUEM ITOMCKOBBIX CHCTEM M CalTOB ceTH VHTEpHEeT, SJIEKTPOHHBIX SHIMKIONEANH W 0a3
JIAHHBIX;

— HCIIOJIb30BaHUE JJICKTPOHHON TMOYTHI MperojaBareieii W OOyJaroIIuXcs IS PaCCHUIKH,
MIEPENUCKH U 00CY>KICHUS BOSHHUKIIHIX YUCOHBIX TTPOOIIEM.
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I/IHTepaKTI/lBHble H AKTUBHbIC 06pa30BaTeJ’leble TE€XHOJIOT'UHU, UCITOJIB3YEMbIC B AYIUTOPHBIX
SAHATUAX

Ne pazpena | Bup 3anarus Hcnonb3yemble HHTEpaKTHBHBIE U KonnuectBo yacos
(Temsr) (JIK, I13, C, aKTUBHBIC 00pa30BaTEIbHBIC 01]0) 0390 300
JIP) TEXHOJIOTHH
3 113 Pabota B MaJIBIX rpyIax 2 2 2
5 113 PaboTa B ManbIX rpymnmnax 2 2 2
7 113 Keiic 2 2 —
12 113 Ketic 2 2 2
13 113 IIpon3BOACTBEHHBIC CUTYAITHN 2 2 1
IIpakTHYecKasi MOATOTOBKA 00y4YAIOIMXCS
No Bun sangarus Buner pabot Konuuectso yacos
pasmena | (JIK, ITP, JIP) OP0O | 0390 | 390
(TemnI)
5 [P OpraHu3zanus CHCTEMBI KOHTPOJIS Ka4ecTBa 2 2 2
YCIIYT Ha MPEANPUITHH CEPBHCA
12 1P OmpenaeneHne MOTPeOHOCTH B ITEPCOHAIIE U 2 2 2
CpEeJICTBaX Ha OIUIATy TPyAa

7. OHEHOYHBIE MATEPHUAJIBI VISl TEKYHIEI'O KOHTPOJIS1 YCIIEBAEMOCTH
N ITPOMEXYTOYHOU ATTECTAIIMHN

7.1. MeTogu4yeckne MaTepHAaJbl, ONpeAesaoIue MPoueaypbl OeHUBAHUS B PAMKAX
TEeKYLIero KOHTPOJIsl yCieBaeMOCTH

MeTtoanyeckne yka3aHus 10 BbINOJHEHHUIO Kelic-3a1aHuMii

O3HakOMJICHHE CTYACHTOB C TEKCTOM Keiica W TOCHEIyIINUHA aHau3 Kehlca MOXKET
OCYIIECTBIATLCSA 3apaHee (32 HECKONBKO THEH 10 ero oOCYy)KICHHs) KaK caMOCTOsATeNbHas pabdoTa
cryneHToB. O0cyxaeHne HeOONBITNX KEHCOB MOYKET OBITh BKIIFOUCHO B YUCOHBIN MPOIIECC, U CTYIACHTHI
MOTYT 3HAKOMHUTHCS C HUMH HETIOCPEACTBCHHO Ha 3aHATHSIX.

OO6mas cxema paboOTHI C KEWCOM Ha dTale aHaJM3a MOXKET OBITH MPEACTABICHA CIICAYIOIIHM
00pa3oM: B MEPBYIO OYepellb CIEAYET BBISBUTH KIIIOUYEBBIE TIPOOJIEMBI Kelica U TIOHSTh, KaKHe UMEHHO 3
MIPEJICTABJICHHBIX JIAHHBIX BaXKHBI JUISl PEIICHUS; BOMTH B CUTYaI[MOHHBIA KOHTEKCT Keiica, ONpeIe/nTh,
KTO €ro TJIaBHBIC JICHCTBYIONIUE JIUIA, OTOOpaTh MHQOPMAIIHIO, HEOOXOAUMYIO JUIS aHaIH3a, MOHSTH,
KaKHe TPYJAHOCTH MOTYT BO3HUKHYTbH MIPU PEUICHUM 33JIauH.

MakcuManbHas MoJib3a U3 paboTHl HAJl Kelcamul OyJeT M3BJICUCHA B TOM CIIydae, €CJIH CTYJCHTHI
TP TIPEABAPUTEIBHOM 3HAKOMCTBE C HUMHU OYIyT MPUACPKUBATHCS CHCTEMATHYSCKOTO MOJX0Ja K HX
aHaJM3y, OCHOBHBIE IIard KOTOPOTO MPEJICTABICHBI HUXKE.

1. BeimummuTe U3 COOTBETCTBYIOIIMX pa3ieioB yueOHOW JUCIUITIMHBI KIFOYEBbIe WEH JIJIS TOTO,
YTOOBI OCBSKHTH B TIAMITH TEOPETUYECKHE KOHIEMIIMM M TOAXOABI, KOTOphle Bam mpemcrout
UCIIOJIF30BaTh NIPH aHANN3E Keiica.

2. bermo mpodTtHTe Keic, YTOORI COCTAaBUTH O HEM 00IIIee TIPeICTaBICHHUE.

3. BHUMAaTEIHHO MPOYTHUTE BOMPOCH K KEHCy U yOeauTech B TOM, 4TO BBl XOPOIIO MOHSIIH, YTO
Bac mpocst cnenarts.

4. BHOBb MPOYTHTE TEKCT Keiica, BHUMATEIBHO (PUKCUPYS Bce (GaKTOPHI WITH TIPOOIEMBI, IMEIOIITIE
OTHOIIICHUE K TIOCTaBJICHHBIM BOTIPOCAM.

5. Ilponmymaiite, Kakue WICH W KOHIEIHIMM COOTHOCATCS C TNpoOiemMamu, KOTOpble Bam
npeiaraeTcs PACCMOTPETh IPU paboTe ¢ KeHCOM.

JIJs ycnenHoro aHanm3a KeicoB clelyeT MPUIEPKUBATHCS Psijia TPUHIIATIOB:

UCTIONB3yHTE 3HAHUS, TTOJIYICHHBIC B TIPOIIECCE JICKIIMOHHOTO Kypca;

BHUMATEIILHO YMTaHTEe KEWC IIS 03HAKOMIICHHUS C MMEIOIICHCS WHpOopMaIliel, He TOPOITUTECH C
BBIBOJIAMU;

HE CMEIIUBANTE MPENION0OKEHUS ¢ (DaKTaMu;
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[lpu mnpoBefcHWM THUCBMEHHOTO aHalM3a Kelica TOMHHTE, YTO OCHOBHOE TpeOoBaHUeE,
NPEbIBISIEMOE K HEMY, — KPATKOCTb.

[Ipe3enTanus pe3yabTaToB aHATN3a KEHCOB

[IpesenTanus, wim NpeACTaBICHHUE pPe3yJbTaTOB aHaIM3a Kekca, BBICTYNAST OYCHb BaKHBIM
anemeHToM MeTona. [Ipu 3Tom B case-study MCTIONB3YIOTCS JBa BUAA TIPE3CHTAINI: yCTHAs (ITyOInIHas)
Y MIACHMECHHBIN OTYET-IIPE3CHTAIINS.

[Tyonuanas (ycTHAs) Ipe3eHTAIUS MPEATOaracT Mpe/ICTaBlIeHUE PEIICHNH Kelica rpyrre.

VYcTHas npe3eHTanust TpeOyeT HABBIKOB MYOIMYHOTO BBICTYIUICHHS, YMEHHS KPATKO, HO YETKO U
TIOJTHO M3JIOKUTh HHPOPMAITHIO, yOeUTETFHO 000CHOBATh MIpeyiaraeMoe pelieHre, KOPPEKTHO OTBEYATh
Ha KPUTUKY U Bo3paxeHus. OTHUM W3 MPEUMYIIECTB MyOJIMYHON (YCTHOM) MpPE3CHTAIlUU SBIISCTCS €¢
THOKOCTb.

BeicTymatonuii MOXeT OTKIMKAThCsS Ha HM3MEHEHHs OKpYXKArollell OOCTAaHOBKH, ajanTHpOBaTh
CBOM CTWJIb U MaTepHall, 9yBCTBYS HACTPOCHHUE ayIUTOPHUHU.

[MuceMeHHBIN OTYET-TIpe3eHTAIM TPeOyeT MPOSBICHUS TaKUX KayecTB, KaK YMEHUE TOATOTOBUTH
TEKCT, TOYHO W aKKypaTHO COCTABHUTh OTHYET, HE JONMYCTHTh OMMOKH B pacuerax W T.a. [loaroromka
MUCEMEHHOTO aHain3a Keiica aHalorMYHa MOJrOTOBKE YCTHOTO, C TOW PAa3HUIEH, YTO MUCHMEHHbBIE
OTYETHI-IPE3CHTAIIMM OOBIYHO 0O0JIee CTPYKTYPUPOBAHBI M JeTadu3upoBaHbl. OCHOBHOE TMPaBUIIO
MUCEMEHHOTO aHaJIN3a Ke¥ca 3aKiIoYaeTcsl B TOM, 4TOObI n30eraTh MpOCTOro TOBTOPECHUST HH(OpMAIIUU
U3 TeKcTa, nH(OpMAaIUs NOJDKHA OBITH IpejAcTaBiicHa B mepepaboTaHHOM Buie. CaMbiM BaKHBIM TIPH
9TOM SIBIIAETCS COOCTBEHHBIH aHANM3 TPEJACTABICHHOIO MaTepuaia, €ero COOTBETCTBYIOIIAS
WHTEpIpeTalus U CAcIaHHble MpeuIokeHrs. [IMChbMEHHBIN 0TYET — MPe3eHTANUs MOXKET CIaBaThCsl 110
WUCTEUCHUU HEKOTOPOT0 BPEMEHHW IOCe YCTHOM NpEe3eHTAllMH, YTO TI03BOJsieT Ooliee TINATEIHHO
MPOAHAIM3UPOBATH BCIO WH(POPMAIIHIO, ITOJTyISHHYIO B XOJI€ IUCKYCCHH.

Kpurtepun oueHuBaHUs YCTHBIX OTBETOB CTYJE€HTOB

C 1uenpl0 KOHTPOJIS W TIOATOTOBKH CTYJICHTOB K HM3YYCHHIO HOBOW TEMBI BHayalle KaKJOTO
CEMUHAPCKOTO 3aHSATHUS MPEIOAaBaTe]eM IMPOBOIUTCS HHIUBUAYAIBHBIM WM (DPOHTANBHBIN YCTHBIN
OTIPOC IO BHITIOJHCHHBIM 33JIaHUSAM TPEABIAYIIeH TeMbl. Kpurepun oleHKH:

— TPaBWIBHOCTh OTBETA II0 COJACPNKAHHIO 3aJaHHs (YUUTBHIBACTCS KOJMYECTBO W XapakTep
omnOOK IpH OTBETE);

— MOJHOTA | TITyOnHA OTBeTa (YYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (PAKTOB, MOHATUH H T.I1.);

— CO3HATEJBHOCTh OTBETA (YUUTHIBACTCS IOHMMAaHHE U3J1aracMoro MaTepuara);

— JIOTUKA M3JI0KEHUSI MaTeprana (YIUThIBAeTCS YMEHHE CTPOUTH IIeTIOCTHBIN, TIOCIICA0BaTEeIbHBIN
pacckas, TpaMOTHO IOJIb30BAThCS CIICIUATBHON TEPMUHOJIOTHEN);

— PaIMOHALHOCTh HCIIONH30BAHHBIX TPHEMOB M CIIOCOOOB PEIICHUS] TIOCTABICHHOW Y4eOHOM
3aaun (YYUTHIBACTCS YMEHHE KCIIONB30BaTh HaWOoJiee MPOrpecCHBHbIE M A(PQPEKTHBHBIC CHOCOOBI
JIOCTUKCHUS TIEJIN);

— CBOEBPEMEHHOCTh M 3((EKTUBHOCTh HUCIOIH30BAHHUS HATJSAHBIX MMOCOOMH W TEXHUYECKUX
CpeJICTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO ¥ C TOJB30W MPUMEHATh HASTHOCTh U
JIEMOHCTPAIMOHHBIHN OMBIT P YCTHOM OTBETE);

— UCIIOJIB30BaHUE JIONOJHUTEIHHOTO MaTepuaa (00s3aTeIbHOS YCIOBHE);

— PpalMOHANBHOCTh HCIOJNIB30BaHHS BpPEMEHH, OTBEJCHHOTO Ha 3alaHue (He oJo00pseTcs
3aTSHYTOCTh BBITIOJIHEHHS 33/IaHUSl, YCTHOTO OTBETa BO BpPEMEHH, C YYETOM WHJIUBHUIYaJTbHBIX
0CcOOEHHOCTEH CTYJICHTOB).

OneHka «OTJMYHO» CTaBUTCS, €CIIM CTYACHT: 1) MOJIHO W apryMEHTHPOBAHO OTBEYACT II0
COJIEpKAHUIO 3a7aHus; 2) 0OHApYKMBAeT IMOHUMAaHWE MaTepraia, MOKeT 000CHOBATh CBOW CYXKICHHS,
MPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH HEOOXOJMMBIC TPUMEPHI HE TOJBKO MO YYEOHHKY, HO U
CaMOCTOSTEIHLHO COCTABJICHHEIC; 3) M3JIaraeT MaTepuall oCcIeI0BaTeILHO U TIPABUIIBHO.

OneHka «XOpoOIIO» CTaBUTCS, €CIM CTYIACHT JaeT OTBET, YAOBJICTBOPSIOMIMN TeM ke
TpeOOBaHUSIM, UTO U JUIS OIICHKH «OTIIMYHO», HO JIOIyCKaeT 1-2 omuOKHU, KOTOPBIC CaM e HCIIPaBIISET.

OueHKa «yIOBJIETBOPUTEIBLHO» CTABUTCS, €CIM CTYJIEHT OOHAPYKUBACT 3HAHWE U TIOHUMAHHC
OCHOBHBIX TIOJIOKEHHUI JJAHHOTO 3aJ[aHusl, HO: 1) n3naraet MaTeprai HENOJIHO B JOIYCKAeT HETOYHOCTH B
OTIpEJICIICHIH TIOHATHH WM (POPMYITHUPOBKE MPABUIT, 2) HE yMEET JOCTATOYHO TIYOOKO U JIOKa3aTelIbHO
000CHOBaTh CBOM CYKJICHUS U MPUBECTH CBOM MPHUMEPHI;, 3) U3aracT MaTepuall HEeMOCIe[0BaTeIbHO U
JIOITYCKAET OIIMOKY.

OneHKa «Hey/I0BJIeTBOPUTEIBLHO)» CTABHUTCS, €CIIM CTYJCHT OOHApY)KMBAaET HE3HAHUE OTBETA Ha
COOTBETCTBYIOIIEE 3a/IaHUE, TOMTYCKAET OMTHOKY B (POPMYIIMPOBKE OTPEICIICHNH U MPaBUII, UCKAXKAFOIIIHC
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UX CMBICH, OECHOpSINOYHO W HEyBepeHHO wn3naraer Martepuan. OIEeHKa «HEYJOBIETBOPUTEIHLHOY
OTMEYaeT TaKhe HEeIOCTATKH B TMOJTOTOBKE CTYJEHTa, KOTOPHIE SIBISIOTCS CEPHE3HBIM MPEIMATCTBHEM K
YCHEIIHOMY OBJIQJICHUIO MOCJIEIYIOIIUM MaTepUaIoM.

KpuTepun u mkajaa oueHKH TeCTOBbIX 3aJaHUIA
TecToBbIC 3a1aHUs OLICHUBAIOTCS C MTOMOIIBIO Ko3d duiuerTa ycsoeuus KY = A:P,
rae A - 4ucio MpaBUIBHBIX OTBETOB B TECTE,
P - obmiee uncno oTBeTOB

Koaddumment KY Ornenka

0,86-1 OTJINYHO

0,71-0,85 XOPOIIIO

0,51-0,70 YAOBIIETBOPHUTEIHEHO
Mesnsbie 0,5 HEYJIOBJIETBOPUTEIHHO

Kputepun onieHKH padoThl CTYI€HTOB MPH BBITOJTHEHUN MPAKTHYECKOT0 32 JaHHSA

1.0neHKa «OTJIMYHO» CTaBUTCS, €CIIH CTYICHT BBIMOJIHWI paboOTy B IOJHOM oOBEME C
cOOJIFOICHHEM HEOOXOJMMOM TMOCIEAOBATEILHOCTH JCWCTBUN; B OTBETE NPABWIBHO M aKKypaTHO
BEITIOJIHSICT BCE 3alMCH, TAOJHIBI, PUCYHKHU, YEPTEHKH, TPAPUKH, BBIYUCICHUS, TIPABUIBHO BBIMOJIHSCT
aHaJIN3 OIIHOOK.

2.01eHKa «XOpPOIO» CTAaBUTCS, €CITU CTYACHT BBIOJHWI TpeOOBaHHUS K OLEHKE «5», HO
JIOTMYIIEHBI 2-3 HEeoueTa.

3.0neHKa «yI0BJIETBOPUTEIBHO» CTAaBUTCS, €CIHM CTYACHT BBIMIOIHII pabOTy HE TOIHOCTHIO,
HO 00BEM BBITTOJIHEHHOW YacTH TAaKOB, YTO MO3BOJIAET MOJTYYHTh NMPAaBUIBHBIE PE3YNbTATHl U BBIBOIBI; B
XOJIe TIPOBEICHUS pa0OThI OBLIH JIOMYIIEHBI OIIUOKY.

4. OneHKa «HEYTOBJIETBOPHUTEIbHO» CTABUTCS, SCITH CTY/ICHT BBITIOJHUII PabOTy HE MOITHOCTHIO
W 00BEM BBITTOTHEHHON YacTH paboThI HE TMTO3BOJISIET CAETATh MTPABIIBHBIX BBIBOIOB;

7.2. MeTogu4yeckne MaTepHabl, ONpeAesaolue MpPoueaypbl OeHUBAHUS B PAMKAX
MPOMEKYTOYHOM aTTecTaluu

KpuTepun onenku 3auera

3auTeHO BLICTABJISIETCS:

[Ipu e6vicokom yposne CTYACHT NIEMOHCTPHPYET TIyOOKOE, TIOTHOE PACKPHITHE OCHOBHBIX
HANPaBJICHUA W TEPCIEKTUB PAa3BUTHS CaMoOOpa3oBaHMs W (QOPMHUPOBAHHUS KYJIBTYpPhl JIHYHOCTH;
YCTaHABIMBACT  COACpXKATCIbHBIC  MEXKIPEAMETHBIC  CBSI3U.  BolgBuraemple UM MOJOXKECHHS
apryMEHTHPOBAHBl W WUTIOCTPUPOBAHBI TpUMEpaMH. B ocBemeHHH MpoOjeM  HCIOIb3YeTCs
AHAJTUTHICCKUI TT0X07], 0OOCHOBBIBAETCSI CBOSI TOYKA 3PEHUS; ACIAIOTCS COACPIKATEIHHBIC BBIBOJEI.
Marepuan HU3NI0XKEH B ONPEICICHHOM JIOTMYEeCKOM MNOCIEAOBATEIBLHOCTH, JHUTEPATYPHBIM SI3BIKOM, C
HCITOJIb30BAaHUE COBPEMEHHBIX HAYYHBIX TCPMUHOB; OTBET CAMOCTOSITCIILHEIN.

He 3auTeHO BBICTABJISIETCH:

I[pu wueydosnemsopumenvHom OTBETE CTYIACHT JIEMOHCTPHPYET HETIOHUMAHHE OCHOBHBIX
HANPaBJICHUA W TEPCICKTHB Pa3BUTHUA CaMOOOpa30BaHUS W (HOPMUPOBAHUS KYNBTYPHl JIMYHOCTH; B
OTBETE JOIYIICH PsI CYIIECTBEHHBIX OIMMOOK, KOTOPHIE OH HE MOXET HCIPABUTHh IPHU HABOIAIIUX
BOTIPOCAx IPeroaaBareis; He MOXKET AaTh HAYYHOE 00OCHOBaHME MPOOJIEMBI; BEIBOJIBI OTCYTCTBYIOT WU
HOCST TIOBEPXHOCTHBEIM XapakTep, MpeoOiagaeT ObITOBas JIGKCHKA, HAOIIOJAIOTCS 3HAYUTEIHHBIC
HETOYHOCTH B UCTIOJIE30BAHUN HAYIHON TEPMHHOJIOTHH.

Kputepun onennBanus KypcoBoii padoTsl
OreHKa BBICTABISIETCS C Y4YETOM KauecTBa BBIOJHEHHON paOOThl M PE3y/IbTaTOB 3alllUThl U
BBICTaBJIAETCS. B 3aUETHYIO KHIDKKY, a 3aT€M, B JaJbHEHIeM, ¢ BBIIUCKOW IpUiIaraercsi K AUIUIOMY.
CTyIeHThl, HE HAMCAaBIINE KYPCOBYIO paboTy, CYMTAIOTCA UMEIOIIUMH aKaJeMHUECKYIO 33J0JKEHHOCTb.
«Omauuno» - cTaBUTCA 3a paboTy, B KOTOPOIl MOKa3aHb! OTJIMYHbIE 3HAHUSA U IOHUMaHUE Kak
TEOPETUYECKOro, TaK U (PAKTUYECKOr0 MaTepHuaja, HOPMaTHBHO-IPaBOBOM Oa3bl: ymMeHHe 0000maTh u
JeNaTh BBIBOJBIL, TBEPAOE 3HAHWE TI'OCYJApCTBEHHO-IPABOBBIX IMOHITUH M KaTeropuii, MX aieKBaTHOE
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ynotpebieHune; ICHas JIOTHKA H3JI0KEHIUST; TPAMOTHOCTh M BBIPA3UTEIbHOCTD MUCEMEHHOH peun. CTyaeHT
Ha 3aIIUTe TIOKa3bIBACT 3HAHUE MaTepHaa, OBJIaICHUE TEMOM.

«Xopowto» - craBuTbCs 3a paboTy, B KOTOpOH MNPOJAEMOHCTPUPOBAHO XOpoIlee 3HAHHE
Marepuaga, HO HPH 3TOM B TOW WM HHOM CTENEHH YIyNIEHBl HEKOTOPBIC ACIEKTHI; H3JI0KCHHE
MaTepHraja HECHCTEMAaTH3UPOBAaHHOE M HE IOCIEeI0BATENbHOE; BBIBOJBI HEIOCTATOYHO OOOCHOBAHBI;
JOIYLICHBl OT/AENbHbIE HE3HAUUTEIbHbIC OMIMOKM B oOmpefelcHusX. Ha 3ammre CTyaeHT Biageer
MaTepuaIoM, HO He BCETJa MOXKET CBSA3aTh Pa3/eibl, HHOTIA ITyTACTCS B ONPEICIICHUSX.

«Yooenemeopumensnoy - craBuThCs 3a paboTy, B KOTOPOU UMEIOTCS CYLIECTBEHHBIE MPOOETHI B
TEOPETHYECKUX 3HAHMAX, ONPEAETICHHIX IPABOBBIX HCTOUYHHMKOB; M3JIOKEHHE HECHCTEMATH3UPOBAHHOE,
HEapryMEHTHPOBAaHHOE, COICPXKUT Cepbe3Hble OMMOKM B BBIBOJAX M ompeneneHusx. llyraercs B
MarepHajax paboThl.

Bo Bcex 3-x cirydasx mpaBUIBHO 0OPMIICH HAyYHO-CIIPABOYHBIN MaTepHall, CIIUCOK JUTEPaTyphl
Y HOPMaTHBHBIX aKTOB. BbiepxkaHa cTpyKTypa paboThl, MaTepuall COOTBETCTBYET Ha3BaHHUIO Pa3/elioB.

«Heyooenemeopumenvno» - CTaBUTHCS 3a paboOTy, BO BpeMs 3alIUTHl KOTOPOW HE PACKPBITHI
HIOCTaBJICHHBIE BOIIPOCHI; MPOSBICHO HE3HAHHE OCHOBHBIX TEOPETHUECKHX IMOHSATHH, HEOCO3HAHHOCTh U
HETMIOHMMaHHE CyTH HM3JlaraeMoro marepuana. HempaBunbHO opOpMIIeH HAyYHO-CIPAaBOYHBIA MaTepual,
CIIMCOK JINTEPATYPHI; paboTa HE CTPYKTYPHPOBAHA, BEIBO/BI HE COOTBETCTBYIOT IIOCTABICHHBIM 3a/1a4aM.

KpuTtepun oneHkH 3k3aMeHa

OneHKa «OTIUYHO» CTaBUTCS, €CIH CTYJIEHT CTPOUT OTBET JIOTHYHO B COOTBETCTBUH C IUIAHOM,
00HapyXHMBaeT MAaKCHUMAalIbHO TIYOOKOE 3HaHWE MPO(ECCHOHANBHBIX TEPMHHOB, TOHSATHH, KaTETOpUH,
KOHIICTIIIMA ¥ TEOpWH;, YyCTaHABIMBAET COJICPXKATEIBHBIC MEXKIPEIMETHBIC CBS3H, Pa3BEPHYTO
apryMEHTUPYET  BBIJBUTAEMbIC  TOJOXEHUS, NPUBOJUT  YOCIUTENbHBIE  TPUMEpBI;  JejaeT
COJICPKATEIILHBIC BBIBOJBI; JCMOHCTPUPYET 3HAHHE CIICIUAIBHON JIUTEPaTyphl W JIOTOJHUTEIBHBIX
UCTOYHUKOB WH(POPMAITUH.

OreHKa «XOpOIIO» CTABHUTCS, €CIIM CTYJIEHT CTPOUT CBOM OTBET B COOTBETCTBHH C IUIAHOM; B
OTBETE MPEJCTABICHBI Pa3IMYHbIC TOJXOABI K MpoOiieMe, HO X OOOCHOBaHHE HEIOCTATOYHO IIOJTHO;
YCTaHABIIUBACT COJCPIKATEIBHBIC MEXKIPEAMETHBIC CBS3H, Pa3BEPHYTO apryMEHTHPYET BEIJIBHTacMbIC
TOJIOXKCHUS,  TPUBOJUT  YOCJWTENbHbIE  MPHMEPHI, OJTHAKO  HaONIoJaeTcs  HEKOoTopas
HETIOCIIE/IOBATEIbHOCTh  aHaJM3a;  BBIBOJBI  INPaBWIBHBL, pedb  TPaMOTHA,  HCIOJb3YeTCs
npohecCUOHANbHAS JICKCHKA; JIEMOHCTPUPYET 3HAHHE CHEIHATbHOW JIUTEPaTyphl U JOTOJHUTEIBHBIX
UCTOYHUKOB WH(POPMAITUH.

O1eHKa «yJIOBIETBOPUTEIBHOY» CTABUTCS, €CIIH OTBET HEJIOCTATOYHO JIOTUYECKH BBICTPOCH, TIIaH
OTBETa COOJIIOIACTCS HETOCIIEIOBATEIBHO; CTYICHT OOHAPYKUBACT CIIA00CTh B Pa3BEPHYTOM PACKPHITHU
npOo()eCCUOHANBHBIX IOHSITHUH; BBIIBUTAEMbIC TMOJIOKEHHUS JICKIAPUPYIOTCS, HO HEJOCTATOYHO
apryMEHTUPYIOTCS; OTBET HOCUT NMPEHMYIIIECTBEHHO TEOPETUICCKHUI XapaKTep, MPUMEPBI OTCYTCTBYIOT.

OneHka «HEYNOBJICTBOPUTEIIBHO» CTaBUTCS TPU YCIOBHM HEJOCTATOYHOTO PACKPBITHA
mpo(eCCUOHANBHBIX TIOHATHH, KATETOpWUW, KOHIEHIUNA, TEOpWH; CTYIEHT MpPOSBISET CTPEMIICHHC
MOJAMECHUTh HAydYHOE OOOCHOBAaHWE MPOOJIEM pPaCCYKICHUSIMU OOBIICHHO-TIOBCEIHEBHOTO OBITOBOTO
XapakTepa; OTBET COACPIKUT Pl CEPhE3HBIX HETOUHOCTEH; BBIBOJIBI TOBEPXHOCTHEI.

7.3. TunoBble 3agaHus AJIs TEKYHIEro KOHTPOJHA yCIeBaeMOCTH
TuIOBBIE TECTOBbIE 3aJaAHHSI

Bompoc 1: Kakue npuHIUNBI 32/102KeHbI B OCHOBY OPraHH3allMM TEXHOJIOTHYeCKHX MPOLeccoB Ha
NpeanpusATHAX cepbl cepBuca?

obecrieyeHre HAWTYUIIInX YCIOBUH 00CTy)KUBaHsI, SJKOHOMUS BPEMEHH TTOKYTATeINeH, BBICOKHN
YPOBEHB OOCITYKUBaHUS

JOCTHXKCHHUC OITHMAaJIbHOH YKOHOMHUYCCKOI 3(1)(1)6KTI/IBHOCTI/I TCXHOJIOI'MYCECKOTO IMpo1ecca NyTeM
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9KOHOMMU TPYJa, POCTa €ro IPOU3BOAUTEIbHOCTH, CHUXKEHHUS U3/AEPIKEK
MOCTPOEHHUE ONTUMAIILHOW CTPYKTYPBI YIIPaBJICHUS NPEAIPUATHEM CEpBUCA

N3Yy4YCHUC CIIPOCAa HACCJICHUA U PbIHKA cObITa YCIIyTr, HAXOXKIACHUC HOTpe6I/ITeJIeﬁ 1 IMOCTaBIIWKOB

Bompoc 2: Kakune rpynnsl GyHKI#A BIIEJISIIOT B AeATEJILHOCTH NPeINPUSITHA?

TEXHOJIOITHNYCCKHUE

KOMMCPUYCCKUC

aJanTaluoOHHbIE

ABTOMATU3UPOBAHHBIC

Bomnpoc 3: Yka:kute 0COGEHHOCTH PHIHKA YCJIYT:

-
TEPPUTOPHAIIEHAS CETMEHTAIIUS
-
BBICOKAS CTETIeHb MU PEepEHIINAIN YCITYT
-
ONpEeNIEICHHOCTD Pe3yJIbTaTa JCATEIbHOCTH MO OKA3aHUIO YCIYTH
-

HU3Kad CKOPOCTh 060p0Ta KamnuTrajia

Bompoc 4: Kakumn oco6eHHOCTAMHE 00J1a1aeT PHIHOK YCJIyr?

[ N
BBICOKAsI YyBCTBUTENBHOCTh K N3MEHEHHUS PHIHOYHON KOHBIOHKTYPBI
N N
JIUYHBIA KOHTAKT MPOU3BOUTEIS U IOTPEOUTEIS
[ N
rIO0ATFHBINA XapakTep yCIyT
-

HU3Kas cTeneHb AU epeHIHaiy yCeiayT

Bomnpoc 5: K kakomy Buay ycJayr cgepbl cepBrca OTHOCATCS YCJIYTH MPavYedyHbIX, XHMYHCTKH?

BOCCTaHaBJIMBAIOIINEC HOTp€6I/ITeJ'IBCKI/I€ CBOMCTBa TOBAapoOB

e

CO3Jar0Ire¢ HOBEBIC HOTpe6I/ITeJIBCKI/IC CTOMMOCTH
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e

00CITy)KMBAIOIITNE YETIOBEKA

Bompoc 6: K kakomy Buay ycayr cdepsl cepBrca OTHOCATCS YCJIYTH NAPHKMAXepPOB,
KOCMeTOJIOr0B?

e

BOCCTaHaBJIMBAIOIIHEC HOTp€6I/ITeJ'IBCKI/I€ CBOMCTBa TOBAapOB

e

CO3Jar01re HOBEBIC HOTpe6I/ITeJIBCKI/IC CTOMMOCTH

e

00CITy’)KMBAIOIITNE YETIOBEKA

Bonpoc 7: Kakue cnenuguyeckue 0c00€HHOCTH yCJIYT NPedoNpeaesiloT OPranu3alinio
AesITeJIbHOCTH MpeanpusiTuii cepsl ceppuca?

KIJIACCHOCTH YCIIyT

r .
WMHIMBUIYaJIbHBIA XapakTep ycIyr
-
CE30HHBIE KOJIe0aHHs B IIOCTYIIJICHUE 3aKa30B
[ .
MaTepHajIbHbIA XapaKkTep yCiIyr
-

BUJ yCIIYT

Bompoc 8: KakoBbl 0c00eHHOCTH TPYAA M OIIATHI IEPCOHAJIA MPeANPUATHI cepsl cepBHrca?

-
MOBBIIIIEHHOE HEPBHO-OMOITMOHAIBHOE HANPSDKEHUE TPyaa
-
COBMEIICHUE PA3IUYHBIX BUJOB AESITEIbHOCTH
-
pa3iuyHasi CTENEHb MHTEHCUBHOCTH TPYJa 110 BPEMEHHBIM Iepuogam
[ N
YMCTBEHHBIH XapakTep Tpyaa
-

OIHOPOAHOCTD BBIITOJIHACMBIX onepaunﬁ

Bomnpoc 9: CamocTosiTe/IbHBIN X03iiCTBYIOIIMII CYOBEKT, CO3JAHHBII B MOPsI/IKe, YCTAHOBJIEHHOM
3aKOHOM JIJIsI POU3BO/JICTBA MPOAYKIHUH H OKA3aHUSI YCJIYT B IeJIAX YIOBJIETBOPEHUS
001eCTBEHHBIX MOTPeOHOCTEH U MOJTyYeHUs] MPUOBLIN — ITO ...

£

MIpCAIpUuATUs
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> dhuaran
£

ex

e

HpOH3BOZ[CTB€HHBII>’I y4aCToOK

Bompoc 10: UmymecTBeHHast 000€00/1€HHOCTh, OPraHU3aALHOHHOE eJMHCTBO, CAMOCTOSITEJIbHAS
rpakKIaHCKO-NIPABOBasi OTBETCTBEHHOCTh 00Pa3ymoT...

e

IOPUINYECKYIO OCHOBY MPEANIPHUATHS

e

XO35IIICTBEHHYIO OCHOBY NPEAIPUATHS

e

OTpacIIeBYIO0 OCHOBY IPEIIPHUATHS

Bomnpoc 11: Tlepconas npeanpusTusi, IpaBa cOOCTBEHHOCTH, MATEPHAJIbI, 31aHHUs, 000PY/10BAHNE U
T.1. 00pa3yIoT ...

e

IOPUIUYECKYIO OCHOBY MPEATIPUATHS

e

XO3SIICTBEHHYIO OCHOBY MPEIAIPUSATHS

e

OTpacIEBYI0 OCHOBY IPEIIPUATHS

Bompoc 12: ConnajbHO-3KOHOMHUYeCKOe eTHHCTBO 03HAYAeT, 4TO ...

e

NPEANPUITHE UMEET eIUHYI0 (OPMY COOCTBEHHOCTH, SJIMHYI0 CUCTEMY TUIAHUPOBAaHUS U ydeTa

E IpeaAnpusATUC UMECT CANHOC PYKOBOACTBO, e,I[I/IHI:If/’I HpOH3BOZ[CTB€HHBII>’I KOJIJICKTHUB, 06naﬂaeT
MMpaBOM HOPUAUYCCKOIO JIMIa

> MPEINpHUATHE OKa3bIBAET YCIYTH B HOMEHKIIATYPE, COOTBETCTBYIOIIEH CIIeIIHATN3aluU
MPeNNPUSITHS, IMEET HEOOXOANMbIE MaTEpPHATbHBIE YCIOBHUS ISl CBOCH I€ATEIHHOCTH

Bomnpoc 13: K cnenuduyecknm npusHakam kjiaccupuKkanuu NpeInpuaTHii cepBUCca OTHOCAT:

MOPSAZIOK cOOpa U peaTn3aliiy 3aKa30B
BpeMsl IeHCTBUS

METO/ 00CITyKUBAHUS
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MOIITHOCTB IIPEAIIPUATUA

(dhopmMa COOCTBEHHOCTH

Bompoc 14: K o01muM npu3HakaM KJjaccuPUKaIUM NpeanpusiTuii cepbl cepBrca OTHOCAT:

YPOBCHL Ci€linaIn3aliun

-
BH/I FOPUINIECKOTO JIATIA
-
KaueCTBO MPEIOCTABISIEMBIX YCIYT
B o
METOJ] 00CITy>)KUBaHUs TIOTpeOUTENCH
-

BpeMsl IEHUCTBUS

Bomnpoc 15: Ha kakue HanpaBjieHHsI OpraHu3anuy npeanpusituii cgepsl cepBuca oKa3bIBaeT
BJIMSTHHE KJIACCHOCTD yCJIyr?

-
MoI00p IMepcoHaNa, €ro MOTHBAIIHS
-
odopMIIeHHE CATTOHOB 00CTY)KHBaHUS
-
pa3BHUTHE TONOTHUTEIHHBIX YCIYT
-
3arpy3Ka npeanpusITas
-

MOCTPOEHUE CTPYKTYPHI YIIPABICHUS

Bomnpoc 16: Ykaxute MeT0 00CIy:KUBAHUS NPEINPHUATHS IO PEMOHTY COTOBBIX Tesie()OHOB:

£

WHANBUAYAJIBHOC O6CJ'Iy}KI/IBaHI/Ie

e

caMo0oOCTy)KUBaHHE

IMpoKaT NpcaMETOB HOTpe6J'I€HI/I$I

Bonpoc 17: /lenenne npeanpusiTUsi HA COCTaBHbIE YACTH 110 TEM WJIH HHBIM OPraHU3ALUOHHO-
TeXHMYeCKHM MPHU3HAKAM U (POPMBI B3aHMOCBS3eH MKy 3THMH dJIeMEeHTAMH — 3TO ...

e

CTPYKTypa MpeAnpPUITH



THUII ITPOU3BOJICTBA

e

METOJI 00CITy)KHBaHMS

Bompoc 18: O6oco0/1eHHOe oApa3AeieHUe PUINYECKOro JUIA, PACIIOJI0KeHHOe BHE MeCTa ero
HAXO0:KIEHUsl, OCYLIECTBJIsIIONIee BCe ero (PYHKUMU MU UX YaCTh 10 NPOU3BOACTBY U peajin3auuu
TOBapoB (PadoT, yCJayr) —3T1o ...

e

dburan npeanpusaTHI
> TpEANPHUITHE

> HPEICTaBUTEIbCTBO MPEANPUATHSL

> 1EeX MPEANPUATHS

Bompoc 19: YacTh NpOU3BOACTBEHHOr0 POCTPAHCTBA, HA/IeJ€HHASI BCEM HEO0X0UMbIM

o0opynoBaHHeM, HHCTPYMEHTOM, HMeEIOIasi COOTBETCTBYIOIME YCJIOBHS TPyAA UIA
BBICOKOIIPOM3BOANTEIBHONH H Ka4eCTBEHHOI padoThI epCcoHala HA3bIBAETCS. ..

e

pabo4yrM MecToM
> LEXOM

> MPOU3BOJICTBEHHBIM YUaCTKOM

> MPOU3BOICTBOM OTACIBHBIX BUIIOB MPOIYKIIUH (PaboT, yCIyT)

Bompoc 20: Kakue gakTopbl 0Ka3bIBAIOT BJHsSIHHE HA (POPMHUPOBAHME NPOU3BOACTBEHHOM
CTPYKTYPBbI IpeANPUATASA?

BHUJI IE€STEIHLHOCTH

-
CTPYKTYpa TEXHOJIOTMYECKOI0 MPOIIecca BHIMOIHEHUS! YCIYTH
-
[IMPOTa HOMEHKJIATYPHI BHIITOIHAEMBIX YCIYT
-
OpraHU3aIllMOHHO-TIPaBOBas popMa MpearpusITUs
-

KIIACCHOCTD IMPCAOCTABISACMBIX YCIYT
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Bomnpoc 21: Kakoii 3akoHoaTeIbHbII aKT PeryJupyeT OTHOLIEHUs], BOSHUKAIOIIHE MEKIY
padoTHHUKaMH U padoToaaTeasiMu?

£ Hamnoroseiii kogekc PO
£ y
pyaoBoii kogexkc PO
> r i PO
pakTaHCKUI KOJEKC
> YronosHslil konekc PO
Bompoc 22: Kakoii 3akoHOZaTeIbHBIN JOKYMEHT onpeaesisieT OPHANYeCKHI cTaTyC NpeANnpuATHS,

BH/IbI OPraHU3aNMOHHO-NIPABOBBIX ()OPM, YCTAHABJIMBAET MPaBa IOPUIAUUYECKUX JINI, TAPAHTHPYET
3aLIUTY JOTOBOPHBIX OTHOIIEHUI MeKTYy MpeanpusaTUIMu?

e

Hanorossiii kogexc PO

£ .
pyaoBoit kogexkc PO

e T 7 PO
PaXIAHCKUN KOACKC

£ TamosxeHHBIN KOogekc PD

Bompoc 23: Kakue 3aK0HbI perjiaMeHTUPYIOT JesiTeIbHOCTh npeanpusaTuii cepol ceppuca?

3aKOHBI, OIIPCACIIAIOIINC MOPANOK OpraHu3aliv, pCoprannu3aliv U JUKBUAAIIUN OTACIIbHBIX
OpPraHu3alMOHHO-IIPABOBBIX (bOpM

3aKOHBI, HANPABJICHHBIC Ha 3aIUTY MPaB MOTPeOUTENEH, perIaMeHTHPYIONIHE KaYeCTBO
npoayKuuu (yCiIyT)

3aKOHBI, HAIIPABJICHHBIC HA MOAACPKKY OTEIbHBIX BUJIOB IPEIANPUHUMATEIBCKON NEATEIbHOCTU
3aKOHBI, OTPEACIISAIONTNE COIMATIBHYIO 3alTUTY HACETICHHS
3aKOHBI, PETYIUPYIOIINE NeSITeTFHOCTh KPEIUTHBIX YIPEKICHHIH

Bonpoc 24: Kakue yupeaureabHble JOKYMEHTbI, YCTAHOBJICHHbIE 3AKOHOIATeJIbHBIMHM AKTAMHU,
JD0JKHBI HMETh NPeINpUsTHS NPH UX OPraHu3auuu?

yCcTaB

y‘-IpeI[I/ITCIIBHHﬁ AOTr0BOp
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3asIBJIICHUE O PETUCTPAIIH

JIOKYMEHT 00 yIutaTe rocyAapCTBEHHON MOIUTHHBI

OM3Hec-IUIaH

Bompoc 25: JlokymeHT, onpeeJIsIIOIIMIi 321241, IPaBa U 00J1aCTh AeATeJbHOCTH NPeINPUSTHS, ero

MOJIO’KeHHe B OTPACIH H B cHCTeMe (PMHAHCOBBIX U X03SIHCTBEHHBIX OPTaHOB, YTBepP:KIaeMblii

YupeauTeaaMu — 3TO...

e

YUpEIUTENbHBINA JOTOBOP
yCcTaB

rOCy/IapCTBEHHBII CTaHAAPT

E 3asABJICHHUEC O I‘OC}’Z[apCTBeHHOfI peructpanuun

Bompoc 26: C kakoro MoMeHTa peNpusiTHE CYNTAETCA CO3TaAHHBIM U NPHOOPeTaeT CTaTyC
I0pUANYECKOro Juua?

e

C MOMEHTAa rOCyJapCTBEHHOMN perucTpannun

e

C MOMCHTA NPUHATHUA PCHICHUA O CO3AaHUU MPEANPUATUSA CTO YUPCAUTCIIAMA

e

C MOMEHTA 3aKJII0UYEHUS I0TOBOpa C MMOTPEOUTENEeM MPEIPUATHS

Bomnpoc 27: Tlepenaua npaB u 06s13aHHOCTEI IOPUIMYECKOT0 JULA APYTrOMY JULY B MOPsSIAKe
NPaBoONPeeMCTBA HA3LIBAECTCH:

e

peopranuzaueil mpeanpusITas
£

JTUKBUIANMCH PEATIPUSITHS

OpFaHI/IBaI_II/ICf/’I IpeaAnpuATUuA

Bompoc 28: B kakux ¢opmMax BO3MO0KHA peOPraHu3anus NpeanpusTusa?

npeoOpa3oBaHue

CIINSAHHEC
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TIOTJIOTIICHHE
-

mpruoOpeTeHNE
-

paszaenenue
-

BBIJICJICHHE

Bompoc 29: B kakoii gopme HEBo3Mo:xHa peopranu3anus IOPUANIECKOro Jumna?

e

BBIACIICHUC

pasaeneHue

IIPUCOCANHCHHUC

CIINSAHHEC

O 0O 0O 0o

00beqUHEHNE

Bomnpoc 30: IlpekpaieHue AesTeJIbHOCTH NpeANPUsITUS 03 mepexoia Npas U 00A3aHHOCTEH K
JAPYroMy IOpUIHYECKOMY JIHILY — 3TO...

e

peopraHmauI/Ieﬁ nNpeaAnpUuATUs

JTUKBUIANMCH TPEATIPUSITHS

OpraHu3aIyen mpeanpusThsI

npeoOpa3oBaHKe MPeANPUSTHS

O 0O 0O 0

CITUAHUE TPEeANPUITHI

Bompoc 31: B kakux ciry4asix npeAnpusiTie MoxeT ObITh THKBUANPOBAHO?

I_ .
0 PELICHHUIO €r0 YUpeAnuTeNeH
-
M0 PELICHUIO cya
-
IO PENICHUIO TUPEKTOpa
-

BCJICACTBUC IMMPU3SHAHUA NPCATIPUATHAL 6aHKp0TOM



110 pCHICHHUIO HAJIOT'OBOT'O OpraHa

Bompoc 32: Yem 00yc/10B1eHBI 0CO0€HHOCTH YIIPABJIeHUS] CEPBUCHON OpraHu3anum?

HaCBhIINICHHOCTBIO BBaHMOHeﬁCTBHH HOTp€6I/ITeJ'Ief/’I C MpCANPUATUCM COLTUATIbHBIMU,
TMCHUXOJIOTUICCKUMU U KYJIbTYPHBIMYU KOMIIOHCHTAMU

HaIEJICHHOCTHIO Ha PEaTM3aIlii0 MHOTO00OPAa3HBIX 3aIIPOCOB M OTPEOHOCTEH OOIBIIHIX TPYIIT
moneu

COCTaBOM (PYHKIHH yIpaBICHUS

HAIIEJIEHHOCTHIO Ha MOJyYeHNE MAaKCUMAIbHOUW MPHUOBIIN OT OKAa3aHHS yCIyT

Bomnpoc 33: Kakue cnennduyeckue pakTopbl HE00X0UMO YUYUTHIBATH MPH Pa3padoTKe CUCTEMBI
npeAoCTABIEHUS YCJIYyr?

-
HEBO3MOXKHOCTh CO3JIaHUS 3aIacoB MPOAYKIIUU B IIEPUOJIBI HU3KOTO CIIPOCa
-
TPYIHOCTH B M3MEPEHUH 2P (HEKTHBHOCTH PAOOTHI COTPYIHUKOB
-
3aBUCHMOCTb IJIAHUPOBAHUS PabOT OT MOTPEOUTEINS
-
3aBUCHMOCTH MECTOPACTIONOKCHHS MPEIIPUATHS OT HAIWYHSI CHIPhS U MaTEPUAJIOB
-

oTpeJiesieHre IPOU3BOACTBEHHBIX MOIIHOCTEH MO CpeIHEMY YPOBHIO CIIpoca

Bomnpoc 34: Onpenesienue KOH(UTypauuu npeanpusiTus, T.e. pa3Mmepa U GopMbl CTPOEHHUS U
pAacoJioKeHHsI MPOU3BOJCTBEHHBIX PECYPCOB BHYTPH HEro — 3TO...

e

MPOCKTHPOBAHKE TIPOU3BOICTBA

e

MIPOEKTUPOBAHUE CAMOTO MPEATIPHUITHS

IMPOCKTHUPOBAHUC NTPOLECCAa MPONU3BOACTBA

Bompoc 35: CoBokynHOCTB AelicTBHIi, B pe3yJibTaTe KOTOPBIX peAMeT TPYyAa NpeBpamaercs B
roToBOE u3/e/1e Ju00 BOCCTAHABINBAKTCS NOTPeOUTEIbCKUE CBOHICTBA U BHEIIHUMH BUA U3/1eJIUs
—9T0 ...

£

HpOI/I3BOZ[CTB€HHHf/’I mpomnecc
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IIPOU3BOJCTBCHHA ONICpas

e

MIPOU3BOICTBCHHBIN ITUKIT

Bomnpoc 36: U3 kakux 3j1eMeHTOB COCTOMT MPOU3BOACTBEHHBIIi Mpouecc?

B " o
OCHOBHOI (TEXHOJIOTHYECKHUI) MPOIIECC

BCIIOMOT'aTCJIBHEIC ITPOIICCCHI

NO0OOYHBIE MTPOLIECCHI

00CITy>KUBAIOIIUE MTPOLIECCH

Bompoc 37: Ha kakux NpUHIMNAX 10JKHA CTPOUTBLCS OPraHM3aIUsi NPOU3BOACTBEHHBIX
npoieccoB?

-

napayuIeTbHOCTh
-

MPSIMOTOYHOCTH
-

HENPEPBIBHOCTH
-

APUTMUYHOCTH
-

aJanTHBHOCTD
-

KECTKOCTh

Bomnpoc 38: Kakoii npuHIUn opraHu3anum NPou3BoACTBEHHBIX MPOIECCOB MPeanoaaraer
peryJsipHoe MOBTOPEeHHE BCEX 3JIEMEHTOB MPOU3BOJACTBEHHOI0 MPOIecca BO BpeMeHn ?

e

HETPEPBHIBHOCTH

£

PUTMHUYHOCTH

£

napauiCaIbHOCTH

Bompoc 39: ®opmamu oprannzanuu NpoON3BOICTBEHHOI 0 NpoLecca siBJISIOTCA. ..

creralIn3anus



KOOTIEpUPOBAHHE

YHHUBEPCATH3AIHA

paznenexue Tpya

Bompoc 40: Kakue BuabI cienuain3anuy MOJTyYUIH HAUOoIbIIIee pACTIPOCTPAHEHHE HA

NpeanpuATHAX cepbl cepBuca?

MpeIMETHASI

noacTalibHas

TCXHOJOrn4cCcKassa

Bomnpoc 41: U3 kakuX KpyNmHBIX 3JIEMEHTOB COCTOMT MPOLecC OKA3ZAHUS YCJIyru?

HpOI/I3BOZ[CTB€HHHf/’I mpomnecc

MpoIecC 00CTYKUBAHUS KINEHTOB

TEXHOJIOTUUECKUI MPOIIECC

BCIIOMOTaTe/IbHEIN mpounece

Bompoc 42: YkaxuTte BepHOe YTBep:KIeHHe:

CTPYKTypa BCIIOMOTATENIbHBIX MPOIECCOB HA MPEANPHUATHAX C(hephl CEpPBHUC MPAKTHUECKU
COBIIAJIAET C UX CTPYKTYPOH B APYTUX OTPACIISIX HAPOTHOTO XO3SHCTBA

B paMKaX OJTHOTO CEPBUCHOTO MPEANPULTHSI CTPYKTypa IpoIiecca okazaHUs yCIIyT Beerna Oyaer
OJMHAKOBOU

npou3BoicTBeHHbIHN mporiecc HE Bcerjia nMeeT MeECTO B CTPYKTYpe OKa3aHUs yCIyT

BOHpOC 43: BpeMﬁ 0T HavYaJia nmpouecca BbINMOJTHCHUA YCJIYIH 10 €0 OKOHYAHUS HA3bBIBAECTCA ...

£

AJIUTCIIBHOCTBIO MPOU3BOACTBCHHOI'O IUKJIA

e

BpeMeHEM OOCTYKHBaHHS KINEHTA
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e

IIPOAOJDKUTEIIBHOCTBIO BBITIOJTHEHUSA TEXHOJIOTMYECKUX IMTPOLIECCOB

Bompoc 44: Kakue cocTaB/siioiiye BKJINYAET JJIUTEIbHOCTH NPOU3BOJICTBEHHOI0 INKJIA?

AJIUTCIIBHOCTE OCHOBHOI'O ITpOIISCCa

r
BPEMs OCYIICCTBIICHUS BCIIOMOTATCIIbHBIX ITPOLECCOB
r
IMOATOTOBUTEIIbHO-3AKIIFOYUTEIIBHOC BPEMA
[ N
MPOAOJLKUTCIIBHOCTD MTPOJIC)KUBAHUA U3ICTIUN
r
MMPOAOJLDKUTCIILHOCTD TPpUCMaA U BbIIA4YH 3aKa3a
r

MIPOIOJDKUATETHFHOCTE 00CITY)KUBAHMSI IIOTPEOUTEIIS

Bomnpoc 45: Pacniosnio:kuTte 3Tanbl NPOEKTHPOBAHUS MPOU3BOICTBA B PABUILHOM
NMoCJ1e0BATeILHOCTH:

Yxaswcume npasunvhwiil nopsiook, npocmasue Homep cnpasa

Bomnpoc ITopsinok
MPOEKTUPOBAHUE H3/ICHi (YCIIYT) U MPOIIECCOB MPOMU3BOICTBA

onpeJieJieHue MPOU3BOJCTBEHHBIX MOIIIHOCTEH U MECTa UX PACIIONOKCHUS
MPOEKTUPOBAHUE MPEATIPUATHS U pa3pabOTKa MPONU3BOACTBEHHBIX ONEpaIInit

BOHpOC 46: ConocTaBbTe XapaKTePUCTUKH ITPOU3BOACTBCHHBIX onepaum“d C UX HA3BaAaHUSAMMU:

Ykaotcume coomseememaue medxncoy nepevim 1 6MopvimM 8apUAHMAMU, NPOCMABUE HOMED 8 NEPEOM
sapuanme cnpasa

Bapwuanr 1 [Topsmox
oreparys, B MpoIecce KOTOPOr MPOUCXOIUT U3MEHEeHHE (opM, pa3MepoB, CBOWCTB MaTepHala,

U3JIEIHS

orepanusi, KOTopasl He IPUBOJUT K U3MEHEHUIO CBOMCTB MATEPUAIIOB HJIH U3JCIHN

Bapwuanr 2 ITopsamox
BCIIOMOTraTesbHas onepanusl
TEXHOJIOTHUYECcKasl onepausi2

BOHpOC 47: ConocTaBbTe XapaKTCPUCTUKHU IIPUHIUIIOB OPraHu3alu IMPOU3BOACTBCHHOI'0
nmpoimecca ¢ X HAUMCHOBAHUAMM

Ykaotcume coomeemcmaue medxcoy nepeuim u 6mopvimM 8ApUAHMAMU, RPOCMABUE HOMED 8 NEPEOM
eapuanme cnpasa

Bapuanr 1 [Nopsnox
CIIOCOOHOCTH MPOU3BOCTBEHHOTI'O Ipoliecca ObICTPO NEpeHaNIaXKUBAaThC B COOTBETCTBUU C

U3MEHEHUSIMU BO BHEILIHEH cpeze

COKpALIeHNE JO0 MUHIMYMa IIEPEPHIBOB B NIPOLIECCE U3TOTOBIEHUS, PEMOHTA, BOCCTAHOBIJIEHUS
NOTPEOUTENBCKUX CBOMCTB M3IENNS
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Bapwuanr 1 [Topsmox
COOTBETCTBHE MPOITYCKHOM CIOCOOHOCTH OTCTHHBIX IIEXOB U YUYACTKOB, YYACTBYIONIHX B
BBITIOJTHCHUU YCIYTH

Bapwuanrt 2 ITopsimox
HEIPEPHIBHOCTH 1
THOKOCTh 2
MIPOTIOPIIOHATHLHOCTH3

Bompoc 48: ConocraBbTe XapakTeprucTHKH (OPM OpraHu3aniiy NPOU3BOACTBEHHOI0 NMpoecca ¢ uX
HAHMEHOBAHUSIMH:

Ykaotcume coomseemcemaue medxncoy nepevim 1 6Mopvim 8APUAHMAMU, NPOCMABUE HOMED 8 NEPEOM
sapuanme cnpasa

Bapwuanr 1 [Topsmox
KOHIICHTPAIIHSI BRITIOTHEHHS OTHOPOIHBIX YCIYT, MPOAYKIIUU, BUIOB pa0OT B TOJpa3ICIICHUN
TPENPHUSITUS

00beTUHEHUE U YCTAHOBIICHHE PAIHOHAIILHBIX B3aUMOCBSI3EH MEXTy 1IeXaMH, y4acTKaMH,

OT/ICIIBHBIMY UCTIOTHUTEIISIMU IS BBITIOJTHEHHMSI 001IeH paboThl

Bapwuanrt 2 [Topsmox
KoornepupoBaHue 1
cnelnuaan3anus 2

Bomnpoc 49: PacnoJioskure B opsiike BO3pacTaAHUS AJIUTEJIbHOCTH POU3BOJACTBEHHOI0 IIUKJIA
cJjeaylouiue BUAbI IBUKEHHS PeIMETOB TPyAa:

Ykaoicume npagunbHbill nOpAOOK, NPOCMAsUE HOMEP CHpasa
Bompoc ITopsmox

napasuiesibHOe

HapajuleNIbHO-MI0CIII0BATEIILHOE

MOCJIeJ0BaTENFHOE

TunoBbie NpaKkTHYECKHE 3aJaAHUSA
Keiic-3amaua Nel

Tema: OcoOEHHOCTH OpraHM3alNU JIEATEILHOCTH PEANPUATHI cepBuca

OOBEeKTOM HCCIEOBAaHUS SBIACTCS KakK oO0Ias XapaKTepUCTHKAa OCOOCHHOCTEH OpraHu3aluu
JeSITeIbHOCT TPEATPHUATHH, BHIOpaHHOW cepbl cepBHca, mak u KOHKPETHOE MpEeNNpusTHE CepBHCa
COOTBETCTBYIOIIETO BH[A JIEATEIHHOCTH.

K ananuzy mpemmaraioTcsi BUABI JIEATEIBHOCTH COOTBETCTBYIOIIME OCHOBHOHM 00pa3oBaTeIbHOM
nporpaMMe U IpoQuITio:
Ycayru qomoHUTENEHOTO 00pa30BaHus,
VYcemyru npa3aHAYHBIX areHTCTB,
Ycenyru poTtocanoHos,
IIpoMbIlIICHHBINA aTBIUHU3M,
VYceyru mo opraHu3aIiy OTAsIXa U JOCYTa,
PasBnexarenbHbIE HEHTPEI,
Wndopmaunonnsie yciyry,
YacTHBIC IETCKUE CaJlbl,
Yemyru OBITOBOTO OOCTYKUBAHUSA,
10. Yciyru 6aHb, cayH, IpayeyHbIX,
11. Kunuuasle yemyru,
12. KommyHanpHBIE YCITyTH,
13. VYenyru yupexxaeHu KyabTyphl,

W XN R WD =
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14. VYenyru 1o peanu3aliii COMalTbHO-OBITOBRIX IIOTPEOHOCTEH,

15. VYciyru 1o peMOHTY W M3TOTOBJICHUIO IIBEWHBIX M3/ICNIUM 110 UHJIUBUIYAJIbHBIM 3aKa3aM
HACEJICHUS.

16. Ycayru 1Mo U3roTOBJICHHUIO U PEMOHTY TPUKOTAKHBIX H3ICITHM.

17. VYenyru ctynuil nu3aiiHa, yeiayry 1o CO3/IaHuI0 HHTephepa

18. Yenyru o W3roTOBJICHHUIO O0YBH

19. Ycnayru calloHOB KpacoOThl, YCIAYTM W W3JICNHS TMapUKMaxepCKUX CaJIOHOB, HOTTEBOW
CEpBHUC, CTYJIUN 3arapa

20. Yenyra KOCMETOJIOTHH B 037[0POBIICHIS

21. Yceayru acTeTuueckoi KOCMETOIOTHH

22. Ycenyru o GopMUPOBaHUIO WHAMBUIYAILHOTO 00pa3a MOTPeOUTENs, UMHIKMEHKEPCKUC
YCITyTH

23. O3/10pOBUTENBHBIC YCIYTH: YCIIYTH Cla- CAJIOHOB, (PUTHECC-IICHTPOB U T.]I.,

24. PeMoHT 1 coneprkanue xuiaoro GpoHna,

25. Opraam3aus 1 coJiep’kaHnue MPUIOMOBBIX TEPPUTOPHHA,

26. Pa3paboTka KOHIIECTIIIUY U OPTaHU3aIUs JETCKUAX TUIOIIA 0K,

27. Jpyrue BUIBI CEPBUCHOH NEATEIBHOCTH, COOTBETCTBYIOUINE TPOQIIO OCHOBHOM

00pazoBaTeILHON MPOTPAMMBI.
3ananue

B cooTBeTCcTBMM ¢ BHIOPAHHBIM BHIOM CEPBHCHOM /1esITeIbHOCTH

1.IIpeacTaBuTH 00IIYI0 XaPAKTEPUCTHKY 0COOEHHOCTEI MccaeyeMbIX yCJIyT.

HccnenoBath u paccMOTpeTh KilacCU(UKALMOHHYIO XapaKTEPUCTHUKY YCIIYT KaK TOBapa, TUIIUYHBINA
ACCOPTUMEHT M TaKeT YCIYT, HalpaBICHUE Pa3BUTUS JaHHOW cdephl cepBHca, (PakTopel crmpoca Ha
yenyra. [Ipoananu3upoBaTh 0COOEHHOCTH PBIHKA AaHHOTO BWAA YCIYT, LIEJEBbIC PHIHKA.  BEHIABHUTH
cnennguieckue 0COOEHHOCTU OpraHU3aLMK AEATEIbHOCTU: TPeOOBaHUS K MECTOIOJIOXKEHUIO, YPOBEHb
KOHKYPEHIIMH, HaJIN4YMe AJIbTEePHATUB, PUTMHYHOCTh CIIPOCA, TEXHUYECKUIl YPOBEHb M KaueCTBO
npeasiaraeMbIX Ha PBIHKE CXOAHBIX WM alIbTCpPHATUBHBIX yCIyr W T.A. Vcmonp3oBaTh MpH aHaIU3e
NpUMEPHI ACATEILHOCTH PEaTbHBIX MPEANPHUITHN U OMIPOC MOTPEOUTETCH.

2. J1aTb  NOJHYI0 THNHYHYI KJIACCHPHKALMOHHYI0 XaPAKTEPUCTHKY MNpeanpusiTHil
ucciaenyemoro mnpo¢uasi. [late o00myl0 XapakTepHCTHKY NPEANPUATHH MJaHHOTO THNA W HX
pasHooOpasus: GopMbl COOCTBEHHOCTH, HAIMYKE MPaB IOPHINYECKOTO JIMLA, OPraHu3allHOHHO-TIPABOBBIC
(OpMBI, THII IPOU3BOJCTBA, METO/IBI OOCITYKHBAaHHS OTpeOUTENEH, MECTO IEHCTBHS, BPEMs HIIH TIEPHO]T
JIeHCTBUS, PEXUM PabOTHI, KJIACCHOCTh, MOIIHOCTh HpPEANpHsTUs, U T.A. Vcnosnb30BaTh NpHU aHaIN3e
NpUMEPHI ACATEIEHOCTH PEabHBIX MPEINPUSITHH.

3. JlaTb XapaKTEePUCTHKY IOPUANYECKOH OCHOBBI (MOXXHO B II€JIOM JUIS JAaHHOIO BHIA
nesrenbHocTH). FOpuanueckas ocHOBaA: JEHCTBYIOLIME TOCYAapCTBEHHbIE, OTPACIIEBbIE U PETUOHANIbHBIC
(MyHMLIMTIaTBHBIE) CTAaHIAPTHI U HOPMBI, TPEOOBAaHUS IO TEXHUKE OE30MIaCHOCTH M OXPaHe OKpY Karomen
cpensl

4. JlaTb XapaKTEPUCTHKY CTPYKTYpPbl mnpeanpusituii (o0miasi, IpPOU3BOACTBEHHAs U
OpraHu3allMOHHAs CTPYKTypa mnpeanpustus). llpeacTaBuTh XapaKTepUCTUKY CTPYKTYP HpPEANPHITHI
JaHHOrO THma. JlaTh XapakTepUCTUKYy OOLICH M OpraHU3alMOHHOW CTPYKTYpPHl NPEANPHITHN AaHHOTO
npopuias.  IIpencraBuTh CXE€Mbl THUIMYHBIX OPTraHU3ALUOHHBIX CTPYKTYP, BBINOJHHUTH aHaIU3 €€
PaLMOHANIBHOCTH, ONPENESIIUTh JOCTOMHCTBA U HEOCTATKH.

5. laTb XapaKTepUCTHKY OCOOEHHOCTH OPTraHM3AlUM JesITeJIbHOCTH, B TOM 4YHCJIE OLICHUTh
YPOBEHb ¥ BO3MOKHOCTB: CTaHJapTU3AIMH, (POPMaIN3alNH, CIIeIHaTN3aIN1, ICHTPAN3alnuH, THOKOCTH.

6. JlaThb XapaKTepHUCTHKY XO03slicTBeHHOH OCHOBBI. OnpenenuTh NOTPEOHOCTH B pecypcax:
MEPCOHAN COOTBETCTBYIOICH YHCICHHOCTH, AOJDKHOTO NPO(ECCHOHATBFHOTO M KBAaNH(UKAIHOHHOTO
coctaBa. JlaTh XapaKTEPHCTHKY TEXHHKO-TIPOW3BOACTBEHHOW 0a3bl MPEANPHUTUS AAHHOTO MPOQHIIS:
3aHUs, COOPYXEHHus, 0O0OpyJOBaHHE, UHBEHTaph;, MaTEpUAJIbHBIE pECypChl, HEOOXOIUMBbIE
MaTepHajJbHbIE YCIOBUS Ul JAeATeNbHOCTH. [Ipon3BoiacTBeHHBIE (OHABI: OCHOBHBIE: AKTUBHAA U
naccMBHas 4YacTh;, MOTPEOHOCTh B 3amacax. [IpoaHanu3upoBaTh MHUHMMAIBHYI0O M MaKCHMAaJbHYIO
MOTPEeOHOCTH B pecypcax.

Tunosble keic-3a7a4n
Tema 2. Oco0eHHOCTH OPraHU3alMU MPOU3BOACTBEHHON 1esITeJILHOCTH NMPeANpPUATHIi cepBHCa
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K anammsy MpeIaraloTcsl CEPBHUCHBIE TPEIAIPHUSATHS, COOTBETCTBYIOIIHE
00pazoBaTeNnLHOM MporpaMmMe U PO UITIO:
1.  Ycayru qomoNHUATENEHOTO 00pa30BaHUs, YACTHBIC ICTCKUE Calbl,
Ycnyru npa3fHUYHBIX areHTCTB, YCIIYTH M0 OpraHu3alliy OTIbIXa U JJOCyTa
Yenyru hoToCamoHOB,
TIpoMBITIIEHHBIHN aIbITUHU3M,
PazBnekarenbHbIe IEHTPHI,
HNudopMainoHHsie yCIIyTH,
Yenyru OBITOBOTO OOCTYKUBAHUSA,
Ycnyru 6anb, cayH, Ipav4eyHbIX,
JKunuiaeie yenyri, KOMMYHATBHBIE YCITYTH,
10. Ycuyru yapexaeHuit KyJIbTypHl,
11. Ycayru mo peanusanuu COIUATBHO-OBITOBBIX MOTPEOHOCTEH,
12. VYciyru mo peMOHTY M U3TOTOBJICHUIO IIBEHHBIX U3CIHMA
13. Ycayru mo u3roToBICHHUIO U PEMOHTY TPUKOTAKHBIX H3ICIIHM.
14. Ycnyru ctyauit nu3aitHa, YCIIyTH 10 CO3JaHUI0 HHTEPhepa
15. VYcayru mo u3roToBiICHUIO 00YBH

WPNAn kW

OCHOBHOH

16. Ycayru caJoOHOB KpacoThl, YCITYTH M U3IEHSI TAPHKMaXEePCKUX CAIOHOB, CTYAMMA 3arapa

17. Yciayru KOCMETOJIOTHH U 03I0POBIICHUS
18. VYciyru acTeTudeckoit KOCMETOJI0TUI

19. ®opmupoBaHHIO HHIUBUIYAJIHHOTO 00pa3a MoTpeOuTeNsl, MMUIKMEUKEPCKHIE YCIyTH

20. O3mopoBHUTEIBHBIC YCIYTH: YCIYTH CIa- CaJIOHOB, (DUTHECC-TIEHTPOB U T.1.,

21. PemoHT u comeprkaHue XHUI0ro QoHxa,

22. Oprasu3anys U cofep X aHue IPUIOMOBBIX TEPPUTOPHIL,

23. Pa3paboTka KOHIICIITUH ¥ OPTaHU3AIHs JETCKUX IIOMAI0K,

24. Jlpyrue BHIBI CEPBHCHOH JCSITCIIBHOCTH, COOTBETCTBYIOIIHE IPOQIITIO
00pa3oBaTeIbHON MIPOTPaMMBI.

OCHOBHOI1

1. laTh 0O0LIYI0 XapaKTePUCTHKY COJEP:KAHUS, 3HAYMMOCTH M CJOKHOCTHU AeSITeIbHOCTH

NpeANPHATHS. B COOTBETCTBUH ¢ (PYHKIUOHAJILHBIMHU 00/1aCTSIMM:
1) KagpoBas ¢pyHkius;
2) ®uHaHCH U OyXTaNTepCcKuil yUerT;
3) OOGecrieueHne TOCTABITHKAMH;
4) UccremoBanue, MHHOBAIIMOHHAS ACSATCIIBHOCTD;
5) PacnpocTtpaHeHne NpoayKLUY;
6) IIpon3BoacTBeHHAS QYHKITHS;
7) MapkeTuHr u zip.

2. BIABUTBH U 1aTh KOHKPETHYI0 CYIIHOCTHYI0 XapaKTepHCTHKY NMPOLecCOB HCCIEAyeMOro
npeanpusTus. Madopmanus npencrapnsiercs B TaOMUUHON GOpME U COMPOBOKAACTCSI KOMMEHTapHUSIMH.

XapaKTepI/lCTl/IKa MPOLECCOB OPraHu3aimu.

Makpomnporiece Hazpanue npornecca CyniHoCTHAsI XapaKTEpPUCTHKA

O00011eHHOE HAa3BaHUE B

COOTBETCTBHH C ()YHKIIHOHATEHBIMH
o0acTamMu

3. /laTh aeTajabHYIO 03JIEMEHTHYI0O XaPAKTEPUCTHKY MPOIeCCOB 00CTY;KUBAHUA M MPOIECCOB
okazaHus ycayr. Madopmaius npeacrapisieTcs B TaOJUUHON M CXEMaTHYHOM (opMe B COOTBETCTBUU C

BHIOpaHHON METOJO0JIOTHEH.
XapaKTepUCTHKA MPOLECCOB 00CTYKMBAHUS M OKa3aHHUs YCIIYT.

HaumeHnoBaHue npouecca | XapakTepucTHKa padoT WiIN Hcnonnurenp, npuMevaHue
H YJIEMEHTAPHBIX PadoT 3JIEMEHTOB OTBETCTBEHHBI

1.IIpouecc

1.mepBas padora

4.BbINOJHUTH aHAJIN3 OpraHv3alnvu nmpoueccoB oﬁcnymusaﬂuﬂ 1 OKa3aHus yCJayr.

JlesoBasi urpa (1edaTsl )
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«Hy:KHO JIM IIAHUPOBATH JIESITEJILHOCTH NPEANPHSITHID
Tema. OcHoOBBI BHYTpU(UPMEHHOTO ILIaHUPOBaHusl. [I1aHnpoBaHNe 1esATeILHOCTH MPENNPUATHS
Hcxoanbie yciaoBusi. M3 uucna cryneHToB rpynmbl GOpMUPYIOTCS KOMaHABI 1Mo 5—6 dyen., a
OCTaJIbHBIE TPUCYTCTBYIOT:

* TO3UIMS TEPBOM KOMaHIbl — «UIAHKPOBAHUE HEOOXOJAMMO, TaK Kak OHO TIOBBIIIAET
3(PEKTUBHOCTE yIIPABICHUS Y,
* TO3WNHMS BTOPOM KOMaHIBl — «IJIAHUPOBAHHE OTBJICKAET OT OCYIISCTBICHUS OCHOBHOM

JIESITEIbHOCTH ¥ HE TPUHOCHUT BECOMBIX PE3yIbTATOBY.

Cynpu, Beayuii 1 He3aBUCUMBIE SKCIIEPTHI BRIOMPAIOTCS M3 YKCIa CTYI€HTOB WIIH MPHUTIIAIIAIOTCS
U3 YUCJa BBITYCKHUKOB U MPEINoiaBaTeei.

JebaTol nenecooOpa3Ho MPOBOIUTH B TPH payHa:

1. «OnuH HA OIUHY.

2. «KoMaHia mpOTUB KOMAaHIbI».

3. «He3aBucuMBbIi».

1. «Onue Ha omuH». Jlyia mMpoBedeHHs MEPBOTO payHAa KOMAHIBI BBIOMPAIOT U3 CBOETO YHCIA
MIPEJICTABUTENST — JOKJIAAYNKa, KOTOPBIM JOKIAAbIBACT TO3WLMI0 KOMAHIBI, a 3aTeM MPOM3BOAUTCS
yepena Borpoc-oTBeT. [Ipy 3TOM JOKIaAUMKH 33at0T MPOTUBHUKY PsAJ BOIIPOCOB IO OYEPEM.

JmuTenbHOCTE payHaa coctaBisger 20 MuH (110 5 MuH Ha AOKJIaasl M 10 MUH Ha BOTIPOCHI-OTBETHI).
[Tocnie mpoBeneHNs TIEPBOTO payHAa BEAYIIHM HMPOBOIUTCS ONMPOC KOMaH], IPUCYTCTBYIOIMINX, CyIeH 1o
MPEACTABICHHBIM TO3UIIHM,

2. «Komanna npotuB KoMmaHAbl». JIJisl MpPOBEACHHUS BTOPOTO payHIa KOMAaHIbl TOTOBAT CBOUM
OIITOHEHTAM BOIIPOCHI U B TeueHre 10 MUH OOMEHHMBAIOTCS] UMU 110 OYEPEIH.

3. «HezaBucumsblity. Tpetuid payHn npoBoautcsa B ¢popme 3kcrpomta. B tedenun 10 MuHyT cyapu
U 3KCIEPTHI 33Jal0T KOMaHIaM pPaBHO3HAYHBIC MO KOJUYECTBY U CIOKHOCTU BOMPOCH — KOHTPOJIUPYET
BEIyLIUH.

Pe3ynbTaTh! o1leHHBAIOTCS CyIbSIMU U HE3aBUCUMBIMH SKCIIEPTaMHU OTAENBHO APYT OT ApyTa.

JlononHUTENBHAS OLIEHKA: IO UTOTaM PayHJ0B MPOBOAMUTCS OTKPHITOE FOJIOCOBAHMUE.

Tunosbie BONPOCHI KPYIJIOIO CTOJIA
Tema. Opranusanus o0cTy’;KHBAHHMA MOTPeOUTEIS

. [Ipo6iieMb1, BO3HUKAIOMIHE MTPH OKA3aHUU YCIYT U METOZBI UX Pa3peIICHHUS.
. @aKTOpPHI, BIHUAIONINE HA TIPOIECC 0OCTYKUBAHU

. HeratuBHOE BOCTpUsATHE YCIIyT TOTpEOUTEIEM

. [Ipu4uHBL, MPENATCTBYIONIAE O0pAIEHHIO TOTPEOUTENIEH B CEPBUCHYIO GUPMY
. IlpuBnedeHune KIMeHTa

. YpaBneHue CIIpocOM B 0UEPeIIsTX

. Prcku, ¢ KOTOphIMH CTAIKMBAIOTCS MOTPEOUTENH

. CTanmapTsl TOBEIACHUS

. MeTozst paboThI ¢ kamodamMu

10. ITpoOnembl cTaHIAPTU3AIUN U KACTOMH3AIIMU B CEPBUCE

11. MeTonbl popMUpOBaHUS B3aUMOACHCTBUS C KITUCHTOM

12. O6patHasi CBsI3b ¢ KIIMEHTOM, POJIb U TIPOOJIEMBI OpraHU3aIlny

13. CoBpeMeHHBIE TEHAEHIIMN CEPBHCA

14. OcobeHHOCTH 1 IPOOIEMBI OPTaHU3AITHH ITPOIIECCOB 0OCITYKUBAHUS

O 00 31O\ W B~ W —

Keiic-3agaua

Tema. OCHOBBI OPraHU3AIUM eSITEIHLHOCTU NPeINPUITHS
1. aeTcs cpaBHUTEIbHAS XapaKTCPUCTHKA NIBYX MPEANPUATHNA MO PsAy MapaMeTpPoB C ILEIbIO
ompeAeneHUs] OOMUX YepT W OTIMYMTENBHBIX OCOOCHHOCTeW mpennpusatuil. Mudopmanus
MIPEICTABIISICTCS B TAOIMYHON U MUCbMEHHOU (hopMe.

Ta6mmma 1 — CpaBHHTETbHAS XapaKTEPHUCTHKA PACCMATPUBACMBIX TIPEIITPUATHI

IlapamMeTpbl XapaKTepPUCTUKHU Xapakrepuctuka | Xapakrepuctuka | OTIU4HUTEIHHBIE
IIpennpusitue 1 IIpennpusitue? 0COOCHHOCTH

1. dopma coObCTBEHHOCTH
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2. Opranu3aloOHHO-TIPaBOBas
dhopma

3. Maciura0bl AeATeIbHOCTH

4. OCHOBHOM BHUJ IESITENHLHOCTH

5. HomeHnknatypa ycayr

6. XapakTep CTPYKTYpPBI
JIeSITEIIbHOCTH

7. Bun cTpyKTypbl yIpaBiIeHUs

8. MecTononoxeHue

9. CMEHHOCTB M PEKUM PadOTHI

10. Oprauuzanus 00CIyKHUBaHHS

2.Ha ocHoBaHUH HUCXOOHBIX JAaHHBIX PACCUMUTBIBAOTCA OKOHOMHNYCCKHUE ITOKA3aTCIN ACATCIIBHOCTU
MMpCANIpUATHA. HpOBOZ[I/ITCSI X aHaJIMTH4YCCKas OICHKa. I/IH(l)OpMaLII/ISI MNpeaACTaBIACTCA B TaOIUYHOMI

dhopme.

Ta6m/1ua 2-— CpaBHI/ITeHBHaH XapaKTCpUCTUKA IoKa3aTeaeh ACATCIIBHOCTH paCCMaTpUBACMBbBIX

IpeIIpUATHH.
HaumeHnoBaHue nokaszarens XapaktepucTuka | XapaKTepUCTHKa | AHaTUTHYECKas
IIpennpusitas 1 [Ipeanpustus 2 Or1eHKa moka3aTes

1. TIpou3BOAUTENEHOCTE TPY/IA,
THIC. PyO.

2. ®OHIOBOOPYIKEHHOCTD, PYO.

3. ®oHgooTHaYa, pyo.

5. PenTabenbpHOCTH NIpogax, %

6. 3arpaThl Ha 1 py0. peanuszanuu
yeuyr, pyo.

7. llpu6buts Ha 1 py6. peanuzanmy,
pyo.

8. YnenbHBIN Bec anmapara
yIpaBICHHS B OOIIEH YUCIICHHOCTH,
%

9. Inomane, mpuxoAsmascs Ha
1 paGodee MecTo, KB. M.

10. Cvem ycnyr ¢ 1 m2mnommany,
THIC. PyO.

3.Mcnonb3ysl naHHBIE TPEABIAYIIET0 aHANNW3a, CTYACHTHI (POPMYNIHPYIOT MEPCIEKTUBBI Pa3BUTH
JEeATEIbHOCTH PACCMOTPEHHBIX MPEANPUSITUH.
Tabnuna3 — OneHka NepcreKTUB Pa3BUTHS JAEATEIbHOCTH PACCMATPUBAEMBIX MTPETPHUSITHN

Kpurepnii IIpennpusitre 1 IIpennpusitre 2

1. Ce30HHOCTb CIIpoca Ha yCIyTH

2. TenaeHINHU pa3BUTHUS PHIHKA

3. IlHHOBalIMOHHAs COCTABJIAIONIAS TEXHOJIOTHI IPOU3BOACTBA
Y OKa3aHusl yCIyT

4. IlepcieKTHBBI Pa3BUTHS YCIYT

5. BO3MOKHOCTH pacHIMpeHus KIMEHTCKOH 0a3bl

6. Bo3MOXKHOCTH pbIHKA TpyZa MO MOTOJHEHUIO IIEPCOHANa
MPEPUATHS

7. Bo3MoxHOCTH TIPO(heCCHOHAIBHOTO POCTa

8. YpoBeHb KOHKYPEHIIMU Ha PhIHKE

9. quCTBI/ITeJ'IBHOCTB PbIHKA K ICHAM

10. CKOpOCTh pOoCTa MPEATTPHSITHS

IIpuMepbl HCXOAHBIX JAHHBIX
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Ipexnpusitue 1.00IECTBO C OTPaHUYECHHOW OTBETCTBEHHOCTHIO «TIOHWHT-CEPBHCY» SIBISICTCS
OJTHAM W3 BEIYIINX MPEIIPHUATHI aBTOCepBHCca Ha peIHKE T. MockBbl. OcHOBaHO B 1998 1., pacmonoxeHo
B BocTouHoMm agMuHMCTpaTuBHOM OKpyTe (paiion «M3MaiinoBoy). [Ipeanpusitue 3aHUMaeT TPEXITAKHOE
cTpoeHue obmiel miom@anpo 1370 M2, B TOM YuCIie MPOU3BOJICTBEHHAS IUIOIMIAAL COCTaBIseT 78% OT
oOmieil. Ha mepBoMm 3Ta’ke pacmoioXeHbl OOKCHI, HA BTOPOM — KJIMEHTCKas KOMHATa, HAa TPETbeM —
aJMHHHACTPAIIHSL.

[IpennpusiTue BeneT CBOIO AESITEIBHOCT B TPEX HANPABICHUIX:

— PEMOHT U TEXHUYECKOE 00CITy>KNBaHUE aBTOMOOMIIEH BCeX MapoK;

— TIOHUHT CaJIOHA, BHEIIHWH TIOHWHT;

— YCTAaHOBKa JIOTIOJIHUTEIBHOTO 00OPYAOBaHMS M MpenjaraeT BECh CIEKTP YCIYT MO PEMOHTY U
CEpBUCHOMY OOCTY)XMBaHHIO aBTOMOOWJIEH, BKIJIIOYAs JKECTSIHO-CBApOUYHBIE pPa0OTHI, YCTAaHOBKY
CUTHAJM3aIlMi ¥ JIOTIOJHHUTEIHHOTO OOOpYAOBAaHMSA, 1O MPOMBIBKE KapOIOpAaTOPOB W HWHIKEKTOPOB
TOIUIMBHBIX CHCTEM OCH3MHOBBIX W JAW3EIBHBIX JBHrareiell CHeluaqbHBIM —pacTBOpPOM  Ha
BBICOKOA()()EKTHBHOM CTEHJIE.

IIpennpusitrie yacTHOE. YHCIEHHOCTH TIEPCOHANA COCTABIISIET 45 YeIOBEK, B TOM Yncie pabounx 34
gyen. CTpykTypa yrpasieHus npeacTaBieHa Ha puc. 1.1. Ilpenmpustue padoraet B 18e cMeHBI ¢ 9.00 mo
21.00 6e3 obena 1 BBIXOAHBIX THEH. Bripyuka OT peanuzanuu yciayr B OTYETHOM IepHojae cocTaBuia 43,9
MJIH. py0., TEMIT pocTa OTHOCHUTENBbHO Oa3zoBoro roma 146,2%. IlpuOeuie Ha 1 pyb. BRIpYyYKH OT
peanmzanmu  coctaBmwia 0,12 py6., a Temm pocta mpubsmmm — 167,1%. CTOMMOCT OCHOBHBIX
NPOM3BOACTBEHHBIX (OHAOB mpennpusituas — 16,4 miuH pyO., KommdecTBo paboumx wmect —17.
KonngectBo ncnonp3yembix GpopM oOCTyKUBaHUSA 5, TAaKUE KaK “KIIIOYH OT aBTOMOOWIST”, CTALlMOHAPHOE
o0cITy)kMBaHWE, TapaHTHUIHOE OOCITyXWBaHWE, BBIE3MHOE OOCTY)KHWBaHHE, OOCITYy)KHBaHUE IIO
npeaBapuTeIbHOM 3amucu. CpeaHee BpeMs 00cIykuBaHHs 0e3 yueTa BpeMEHHU BBIOIHEHUs ycuyr — 1,41
Y, IOJIS NOCTOSIHHBIX KIMEHTOB — 63%, pocT cpelHEeB3BEIIEHHON LIEHBI YCIYTH OTHOCUTENHHO 0a30BOT0O
roga —21%.

Mpennmpusitne 2.00IIeCTBO C OrPaHUYCHHOW OTBETCTBEHHOCThIO «CalloH KpacoThl Ha
Memanckoi». YupexaeHO Ha HEOrpaHWYEHHBIM CpPOK B COOTBeTcTBUU ¢ DenepalbHBIM 3aKOHOM OT 8§
(deBpansg 1998 r. Ne 14-®3 «O6 o01iecTBax ¢ OrpaHUYCHHON OTBETCTBEHHOCTBIO» W pemieHrueM Ne 1 o
coznannu O6mectBa ot 1 ampenst 2002 r. Pasmep ycraBHoro kanutana Ha 01.01.04 coctaBnser 30 Thic.
py06. B ycraBHOM KamuTane He TpeACTaBlI€HA M0yl ydyacTusi (enepaibHO COOCTBEHHOCTH,
cobcTBeHHOCTH CyOBEKTOB Poccmiickoit ®Depepannu, OOMIECTBEHHBIX M PEIUTHO3HBIX OPTaHHU3AIUH,
0JIarOTBOPUTENBHBIX M HHBIX (OHIOB. Takke HE MMeeTCs AOIH COOCTBEHHOCTH, IpHHAJIEkKAIIeH
OJHOMY WM HECKOJbKHM IOPHIUYECKHUM JIUIaM, HE SBSIIOIUMCA CyObEeKTaMH  Majoro
npeanpuauMarenscTBa. llenmpio cozmanus OOO «CaoH KpacoTel Ha MENIaHCKOW» — SBIISETCS
YIOBJIETBOPEHUE MMOTPEOHOCTEH HAaCEICHNUS B TApUKMaxepckux yciyrax. [Ipenmpusarue pacmonoxeHo mo
aapecy T. MockBa, yn. Memanckas. [peanpusatue obnanaer BceMu IpU3HaAKaMy IOPHINYECKOTO JHLIA, T.
€. UMeeT CaMOCTOSATENbHBIN OallaHc, pacyeTHBIN, BaTIOTHRINA U Apyrue O0ankoBckue cyera. OO0 «CanoH
KpacoThl Ha MeIaHcKon» SBISIETCS COOCTBEHHHKOM MMYIIIECTBA, CPEIHETO0BAsI CTOMMOCTh KOTOPOTO
cocraBisieT 1921,7 toic. pyd. OOO «Canon kpacoTbl Ha MelaHCKOi» ABISETCS MPENNPUITHEM MalIoro
Om3Heca, TaK KaK CpPeJHsIsI YUCICHHOCTh paOOTHUKOB MPEANPUATHSI COCTABISACT 22 4ell., U3 HUX Padodynx
— 18 gen. Bumom nesarensHocTH OOO «CayioH KpacoThl Ha MEMaHCKOW»  SBISETCSA OKa3aHWe
MAapUKMaxXePCKUX ¥ UHBIX BUAOB yCIYT.

B ux umucno BXOZAT: CTpM)KKa BOJIOC, XMMHUECKas 3aBHBKa BOJIOC, YKJIaJKa BOJIOC, OKpacka U
MEJHMPOBAHUE BOJIOC, MaHUKIOpP, MEIUKIOpP, YCIYTH KOCMETOJIOTHYECKOTO XapakTepa, B TOM 4YHCIE
00paboTka OpoBell W PECHHUII, OUNCTKA JINIA, MACCAXK, AHTUIICIUTIOINTHAS MTPOrpaMMa, MaKUsK, COSIPUN
U Opyrue yciayru. Beipydka oT peanuzanmu yciyr B oT4eTHOM rofy coctaBuia 11 530,0 Teic. py0., 9to
Ha 29,9% mnpeBsiaeT 0a30BbIi TOA. POCT cpenHeB3BemIEHHOH LIEHBI YCIYTH OTHOCUTENHHO 0a30BOTO —
32%. 3arpatel Ha 1 py0. peammzanuu YCIyr B OTYETHOM Iepuoje Ha 8% MpPEeBBICHIN MOKa3aTelb
6azoBoro u cocraBwi 0,9 py0. Pexxum padoter aByxcmennsiid ¢ 11.00 mo 21.00. KomndectBo paboumx
mect — 10, oOmias miomanb, 3aHUMaeMas mpexanpustueM, coctasusier 218 m2. KommuectBo
HCIIOJIB3yeMBIX (hOpM OOCTY)KWBaHHS — 3, B TOM YHCJIC: 10 NPEABAPUTEIHLHON 3amrcy, abOHEMEHTHOE
oOcyxuBaHue, BbIE3AHOE oOcmykuBaHue. Jlong mocTOSHHBIX KiueHToB 91%, cpemgnee Bpems
oOciyxuBaHus O0e3 yueTa BpeMeHH BhIoMHeHus yeiyr — 0,38 4.

Hpexnpustue 3.000 «/uzaita-ctymus «AHT» cymectByer Ha peiHKE ¢ 1999 1. ®@upma
OKa3bIBACT JJOBOJIBHO MIUPOKUH CIIEKTP YCIYT:
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— pa3paboTKy MU3alHEPCKUX MPOEKTOB WHTEPhEpa U IKCTephepa KBAPTHP U IOMOB;

— pa3paboTKy MTu3afHEPCKHUX MPOEKTOB HHTEPhEPa U IKCTEphepa OQHUCHBIX TTOMEIIEHUH U Ip.;

— maHmmadTHRINA JU3aiiH;

— IIPOBEJICHHE PEMOHTHBIX padoT.

[IpenmpusiTne wMeeT OpraHU3alMOHHO-TIPABOBYI0 (opMy — O0OIIECTBO C OTpaHHYEHHOMN
OTBETCTBEHHOCTHIO. YUpEAUTENb — | de., KOTOPBIN ABJISETCS AUPEKTOPOM IaHHOH opranu3anun. Oomas
YUCIICHHOCTh TepcoHana — 47 4Yel., YUCIEeHHOCTh paboumx coctaBiseTr 51,1% ot oOmiei, mons
CTECIUAIMCTOB U TPOUYUX cirykamux — 36,1%. Jlns npoBeneHUss peMOHTHBIX paboT (GupMa HCIOIb3yeT
JIBe OpHrajabl CTPOWTENEH, HAXOIAMINXCS B IITaTe MPEANPHUATH, T. €. BCE PEMOHTHI U OCYIIECTBICHHE
pa3pabOTaHHBIX JTU3aHH-MIPOCKTOB TMPOBOAATCS COOCTBEHHBIMU CWiIaMH. JlaHHOE TIpeATNpHUsSTHE
CO3/1aBaJIOCh Ha 0a3e cTpoutenbHO# opranuzamuun OAO «CTPOUMETPECYPC» u 1o 1999 r. SIBasnock
ero CTPYKTYpHBIM TIOApa3/ieleHneM. B manmpHedmeM CTPYyKTYpHOE IOApa3JelieHue BBIICIIIOCH B
OTJICNBHOE MPEANPHUATHE U HAYAJIO CAMOCTOSATEIEHO OKa3bIBATh MOTPEOUTEISIM pa3TUIHbIC YCITYTH.

OCHOBHBIM HAIIPaBJICHUEM JISATSIIEHOCTA M3HAYAIBHO ObLIA pa3paboTKa AU3aMHEPCKUX MPOCKTOB
KBapTHp, MOCKOIbKY (DHpMa aKTHBHO MpomoimkaeT corpyaumdectBo ¢ OAO «CPOMMETPECYPC».
Bpems pabotsi oduca ¢ 10.00 1o 19.00, cy060Ta 1 BOCKpeceHbE —BbIX0IHbIC AHH, 00e ¢ 13.00 mo 14.00,
Opuransl pabOTAalOT B COOTBETCTBUHU C 3aKa3aMHU, OCHOBHOE BpeMsi pabodero JHsS — 8 4, MO KEJIAHUIO
3aKa34yMKa 3a JOTOJIHUTENBHYIO IIaTy BpeMs pabOThl MOXET yBeNWdmBatbcs A0 12 9, a paboTsl
OCYIIECTBIISTHCS 0€3 BHIXOTHBIX.

CTorMOCTh OCHOBHBIX HPOM3BOACTBEHHBIX (OHAOB MpeanpusaTus coctapiser 3157,2 Twic. pyo.,
BBIPYYKa OT peaqu3aly YCIyr W BBINOJHEHHS paboT oTdeTHoro roma — 123 4839 teic. py0., uyTo Ha
27,4% BbIIe BRIpYYKH 0a30BOro rofa. 3arparthl Ha 1 py06. peanuzanuu — 81 KOM., TEMIT pocTa, KOTOPHIX
M0 CPAaBHEHUIO C MPEABLAYLIUM ToJIoM cocTaBui 92%. Temn pocta cpelHEB3BEIICHHON LIEHBI HA YCIYyTH
1 paboThI OTHOCHUTENBFHO 0a30Boro nepuoaa — 112%.

CpenHee BpeMs BBIMOTHEHHSI pabOT 0 BHAAM COCTABIBICT: pa3paboTka MU3aiH-TIPOCKTOB 2 JHSI,
naHAmapTHRIA qu3aiiH - 4 qHS., peMOHTHbIC paOoThI -11 qHE#. Y enbHbBIH BeC MOCTOSHHBIX KIMEHTOB B
o0m1eit yncneHHocTy - 14%. OO0rast miomank, 3aHuMaeMast IpenpusiTuemM,- 144m2.

Ipexnpusitue 4.Pecropan «llymkuH» KaTeropuu «JIIOKC» T. MOCKBBI. PecTopaH pacmoioxkeH 1o
aapecy: r. Mocksa, yn. Ilpeuncrenka. I[lo opraHuzanuoHHO-TIpaBOBOK ¢opme — OOIIECTBO C
OTpaHUYEHHON OTBETCTBEHHOCTHIO, Iopuamyeckoe HazBaHue OO0 «Asike», Gopma COOCTBEHHOCTH —
yacTHast. OTKpBIT B 1997 T., SABiIsIeTCS yCIIENIHO (hYyHKIIMOHHPYHOIIKM.

Ha npenmpustun 3amsto 60 dben., BKIIOYAas YIPABICHYECKHH CcOCTaB. YHCICHHOCTh pabOdnx
cocraBisieT 47 yen. Pesxxum pabotsl npennpusitus — 14-4acoBoii, 6€3 mepepblBOB U BHIXOAHBIX. OO0Iee
YUCJIO TIOCAOYHBIX MecT B pectopane — 120 (20 cronmkoB mo 6 mect). PecTtopan 3aHmMaeT aBa dTaxa —
Ha TIEPBOM 3Ta)K€ PacIoIOKeHO Kade, Ha BTOPOM — HEITOCPEICTBEHHO pecTopaH, oomas iomans — 312
KB.M. 3a BpeMs CyLICCTBOBAHUS MPEIANPHUITHS pACIIMPEHHUS IPOU3BOJICTBA, PEOPraHU3aLUU €ro
CTPYKTYpHI HE IPOBOJIMIIOCE. PecTopaH sBisieTcs MpeAnpusiTueM, paboTalomMM Kak Ha OTEUECTBEHHOM,
TaKk ¥ Ha MUMIIOPTHOM CBIpbE, MpeiaraeT CBOMM KIWEHTaM IHTaHHE CIIOCOOOM “IIBEACKOro” croia, a
TaKXe MOPIHOHHBIE OJI0/A.

CornacHo YcraBy mpennpusTHE UMEET MPaBO OCYILECTBIATH CIEAYIOLIME BUABI NESTEIBHOCTU:
W3TOTOBJICHHE ONION, KOHAWTEPCKUX W KYJIHMHAPHBIX H3AENWH, peanwm3anus ONoJ, KyTWHApHBIX U
KOHAWTEPCKUX H3JEeNNi KaK COOCTBEHHOTO TPOHM3BOJCTBA, TAaK W TOKYIHBIX, PEaTU3aIisl MOKYITHON
AJIKOTOJIFHOW M 0€3aJIKOTONBFHON MPOAYKIHHM B Pa3iUB Ha apeHAYeMOH TeppUTOPHUH, a TaKKe HHYIO
KOMMEPYECKYIO JeSTeTbHOCTh, HE 3alpeIIeHHYI0 JeHCTBYIONINM 3aKOHOIATEIECTBOM, B COOTBETCTBUH C
nesmu 1 3agadamu OO0 «Asikey. [1o cpaBHEHHIO ¢ KPYITHBIMH PECTOPaHAME, 3aHUMAIONTAMHU OOJIBIITYIO
(¥ 3HAYUTENBHYIO) AOMIO PHIHKA MOAOOHBIX YCIYT, pacCMaTpUBacMOe HPEANPHATHE MOXKHO OTHECTH K
pectopaHaM, paboOTalOUIMM C TOCTOSHHBIMH KJIHEHTaMu (1071 B OOLIeM KOJIMYECTBE MOTpeOuTenen
57%). IloTpeburensiMu ero yciyr sSBISIOTCS (U3MYECKUE JTUIA, B OCHOBHOM MY)KYMHBI OT 25 1o 50 net
(57%) co cpennuM ypoBHEM Joxoja, »KeHITUHBI (18%), ocTadbHYIO AOMIO 3aHUMAIOT JIUIA, TPOBOSILUE
pa3nuYHbIe Mpa3THOBAaHUS (CBaAbObI, JHU POXKACHUS, IPE3EHTALUH U JIP.).

Jomio pectopaHa Ha pPBIHKE PECTOPAHHBIX YCIYT MOXHO ompenenuts kak 0,5%. Bwipyuka ot
peaM3any yCIyr B OTYETHOM Toxy cocTtaBmia 146 274,1 teic. py6., uto Ha 28,6% BbIme, YeM B
npeapiaymeM. [Ipubeue Ha 1 pyO. peammsamuu ycnyr — 0,16 py06., Temn pocta HpUOBUTM COCTAaBHI
129,6%. CpenHeB3BelIeHHAs [IeHA HA YCIYTH IMOBBICHIIACH OTHOCHUTENILHO 0a30Boro mepuoaa Ha 34,2%.
Cpemnee Bpems oocimyxuBanus — 0,47 4.
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CpenHeroaoBass CTOMMOCTh OCHOBHBIX IPOHM3BOJACTBEHHBIX (oHAoB 12 189,5 T1hIC. pyo. B
pecTopaHe INIaBHBIM IIPOU3BOJICTBEHHBIM YYaCTKOM SIBJIETCS KyXHs. 37IeCh UCIIOJIb3YeTCs 000pYyAOBaHHUE
¢upmer GARLAND 111 IpUrOTOBICHUS MTUILH, MTOCya (CKOBOPOABI, (PUTIOPHHILIBI, KACTPIONX H Ap.).
®dupma MOCTaBIIMK MOCTOSHHO MPOHM3BOAUT OCMOTP OOOpPYIOBaHUS C MEPHOAMYHOCTHIO 1 pa3 B rofm,
BBIABISIET M YCTpaHs€T BO3MOXKHbIE Hemonaiaku. s oXnaxIeHWs, 3aMOpPaXKUBAaHUs U XpaHEHUs
HPOJIYKTOB — XOJOAWIEHUKN GupMel Fagor.

KoMmiekThl THIOBBIX 32124

3agaua 1.

Onpenennuts BO3MOKHOE COKPALICHNUE YHCIEHHOCTH pabouuX U POCT MPOU3BOAUTENLHOCTH TPYAA,
€CJIM B OTYCTHOM IEpUOo/ie 00beM MPOU3BOACTBA MpoayKIuu coctaBui 15 500,0 Teic. py0., YUCIEHHOCTh
pabounx — 30 gen., adpexTuBHEIN GoHI padouero BpeMeHH omHOTO padbodero — 214 mu. ILtanupyercs
YBEUUUTH 00BbeM ycayr Ha 15%, a apdextuBHbIN QoHA pabodero BpeMeH! Ha 7 JH.

3agaya 2.

Onpenenuts BO3MOXKHOE COKpAIICHUE YUCIEHHOCTH PabounXx M POCT MPON3BOAUTENBHOCTH TPY/IA,
€CJIM B OTYETHOM TIEPHOE YUCICHHOCTh pabounx — 21 4en., cpeHss MPOJOIHKUTEIHHOCTh pad0vero THs
— 6,5 4, IIaHUpyeTCcsl YBEIUYUTHh NPONOJDKUTENBHOCTh pabodero IHS 10 8 4, a 00beM MPOM3BOJCTBA
MPOIYKIIMK OCTaBUTh HAa YPOBHE OTYETHOTO mepronaa. 3amada 19. Onpenenutbs BO3MOXHOE COKpAIICHIE
YHUCIIEHHOCTH pa0d04mX B OpUraze u pocT MPOU3BOIUTENLHOCTH TPy, €CITH

3agaya 3.

Omnpenenuts npsiMoil poHA 3apabOTHOH TIIATHI, €ClTK YacoBas TapudHas cTaBka pabounx 64 pyo.,
CpEemHsIS TPYAOEMKOCTh SAMHUITB U3IeTus — 3,5 9, BRITYyCK u3menuit — 4500 e.

3agaya 4.

Onpexpenuts npsMoii (o 3apabOTHOH MIaTH padovero NOBPEeMEHIINKA, €CIH YacoBasi TapuQHas
craBka pabouero 90 py0., 3a rog orpadborano 1760 4.

3agaua 5.

Omnpenenuts BENWYMHY JAOMJIAT 3a KJIACCHOCTb, €CIM vacoBas TapudHas cTaBKka paboumx,
MMCIOIIUX KJacCHOEe 3BaHHe, — 78 py0., mone3Hsli (oH pabodero BpeMEHH OJHOTO pabovero B rog —
1780 4, noraTel ycTaHOBIEHH B pa3Mepe 25% TapudHO¥ CTaBKH, YHCIO pabOYNX, HMEIOIINX KIACCHOE
3BaHUE, — 2 Yell.

3agaya 6.

OmnpeniennuTs BEJMYUHY MPSIMOTO, YacOBOTO, JTHEBHOTO, MECSYHOrO (OHIa 3apabOTHOW TUIATHI
paboumnx, eciau BRIpydYKa OT peann3anuu npoxykuun — 12 480,6 Teic. py0., pa3Mep OTYUCIICHHUA Ha OTUIATy
Tpyna — 18% OT BBIpyYKH, IOMiaThl A0 AHEBHOro QoHAa 3apaboTHoW miatel coctaBisioT 0,5% ot
4acoBOTo (OH/A, a AOTUIATHI 0 MecsiaHOTOo (poraa — 11% ot mHeBHOTO (hoHIA 3apabOTHOI MIATHI.

3agaya 7.

Onpenenuts pa3Mep OCHOBHOM M JOMOJHUTENHHON 3apabOTHOI miaThl B pacdeTe Ha CAMHUILY
W3ETHs, 8 TaKKEe TPOLEHT JONOTHUTENLHON 3apaboTHOM miatel. Ecnu npsiMoit o 3apaboTHOM miatel
coctaBui 746,7 Thic. py0., noruiatel 10 4acoBoro ¢pouma 30% ot npsiMmoro GoHIa 3apIiIaThl, AOTUIATHI JI0
JHEBHOTO M MECSIYHOTO (POHAOB COCTABISIOT cOOTBETCTBEHHO 0,2 1 9% OT yacoBOro u AHEBHOTO (POHIOB
3apaboTHoI TaTel. Beimyck nznenuit —1850 en.

3agaua 8.

OmnpenenuTs CpeIHEMECSYHYI0 3apa0OTHYIO IUIaTy OJHOTO pabodero, ecid TPYIOEMKOCTh
eAMHUILIBI M3JeNus —3 4, YUCIEHHOCTh pabounmx — 14 dyen., Beimyck m3fenuit — 7500 ex., yacoBas
tapuduas craBka I paspsma — 50 py0., cpeauuii TapudHblid ko3 duieHt pador — 1,35, aphexkTHBHBIN
(dhonx pabodero BpeMeHH OAHOrO pabouero B rog — 220 AH., CPeaHss IMPOAODKUTEILHOCTh padouei
CMEHBI — § 4, pa3Mep AOIIaT 10 yacoBoro (oHaa 3apaboTHOM miatel pabounx — 40% ot mpsimoro ¢onna
3apabOTHOM TJIATHI, MPOLEHT JOMOJHUTENbHON 3apaboTHOH miatel — 10%.

3agaua 8.

Onpenennuts OPUPOCT BBHITyCKa MPOAYKIMH W MPUPOCT MPHOBUIM OT €€ peanu3aluyd 3a CYeT
npUOOPETEHHs AOTIOIHUTEIHHOTO KOINYECTBA MaTepUATIbHBIX PECYPCOB B pazmepe 320 KHIorpam.

-mieHa 3a 1 kr pecypca — 200 pyOurei,

-BBIMYCK MPOAYKIuH B 6a30BoM miepuose coctapmt 3000 equHuIl,

-1ieHa 3a eAnHUIly u3nenus — S00 pyoneii.,

- mpuOBLIb Ha 1 py0. peanmszanuu nmpoaykuuu coctasmia 0,15 pyOnei,

- o0I1ast CTOMMOCTh MaTE€PHAIBHBIX PECYPCOB, M3PACXOIOBAHHBIX B 0a30BOM IEPHOJE, COCTaBUIIA
480,0 ThIC. pyOIIei.
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3agaua 9.
Onpenenuth pe3epB YBEAMUYEHHUS BBITYyCKA MPOAYKIMHA 33 CUET COKPAIICHHUS IIEI0JHEBHBIX

IMPOCTOCB MO CPABHCHUIO C 0a30BBIM Nnepruoaom Ha 2 JHA,

-YUCIIEHHOCTD pabounx — 26 yerr.,

-CpeIHss TPOIOIDKUTEIHHOCTE pabodeil cMeHbI — 8 1,

-CpeIHSA TPYAOEMKOCTh €IMHUIIBI U3aeus — 3,8 1,

-IIeHa 3a equHUIly u3nenus — 750 pyo.

3agaua 10.

Onpenennuth pe3epB yBEIWYECHHS BBITyCKa MPOAYKIHH M TPUOBUIM OT €€ peau3alliH, €CIU

TUTAHUPYETCSI COKPATUTh MOTEpU pabovyero BpeMeHH B CpeHEM Ha oAHOro pabdodero B pasmepe 90 4 B

ron,

-9UCIIEHHOCTH padounx — 17 ver.,

- cpeqHeyacoBas BEIpabOTKa B pacueTe Ha OgHOro padouero — 260 pyo.,

- puOBLIH B pacueTe Ha 1 pyo.

- peamuzanuu npoxykiuy — 0,12 pyo.

3anauya 11.

Omnpenennuts pe3epB YBEIWYCHHUS BBITYCKa MPOAYKIHMH 33 CYET COKPAICHHS BHYTPHUCMEHHBIX

MOTeph pabovero BpeMEHH B pacueTe Ha OJHOTO pabodyero B CMEHY B cpemHeM Ha 30 MuH.

- 3(hexTrBHBIN QOHI paboUero BpeMEHH OJHOTO padodero B roj cocTaBisieT 216 nH.,
-4UCIICHHOCTh pabounx — 20 yeur.,

-CpeiHAs TPYAOEMKOCTb eqUHMIBI u3aenust — 1,05 4,

- IeHa 3a eauauIy u3nenws — 480 pyo.

3agaua 12.
OrmpenenuTs pe3epB YBEIMUEHUS BBITTyCKa MIPOIYKITHN U IPUOBUIH OT €€ peaTu3aluy, eCIu 3a CUeT

OCBOCHHS COBPEMCHHOH TEXHOJIOTHH TPYIOEMKOCTh CIMHUIIBI M3eHs CHI3UTCS Ha 0,5 1.

-4UCIIEHHOCTD pabounx — 30 uerr.,

- IPOAOJDKUTENBHOCTE paboueii cMeHbI — § 4,

-qHCIIo pabounx ITHEH B KBapTaie — 65.,

- 0a30Bas TPYMOEMKOCTh CAMHUIIBI U3 — 6 4,

- [IeHa 32 eUHUILY usaenus — 675 pyo.,

-puOBLTH B pacyeTe Ha SAUHUITY n3nenus — 92 pyo.

3agaua 13.

OnpeenuTth YBETUYEHUE BBITYCKA MPOAYKIMU U MPHOBLIH OT €€ peali3alli, eCH TUTAHUPYETCS

CHU3HTH TPYIOEMKOCTh eAMHUIIBI u3menus Ha 10,25%,

-TPYAOEMKOCTh B 0230BOM TIEPHO/IE COCcTaBIsIIa 7,8 d,

- moJne3HbIN GoHA pabodero BpeMeH! OJHOTO padoyero B IIaHupyeMoM roay — 1760 4,
-YUCIIEHHOCTDb pabounx — § yel.,

-TieHa 3a equHuIy u3nenus — 600 pyo.,

- MPUOBLIb B pacueTe Ha CIUHUILY u3aenus — 84 pyo.

3agauya 14.

Onpenennuts TPUPOCT BBIMYCKAa MPOAYKIMU 32 CUET YIYYIIEHHS HCIOJIB30BAaHUS MaTepHAIBHBIX

peCypcoB U MPHUOBLITH OT €€ peai3alry.

B pesynbTaTe ncnons30BaHUS HOBOM TEXHOJIOTUN TPOU3BOJICTBA MPOIYKITUH ILIAHUPYETCS
-CHM3UTh HOPMY pacxoja MaTepuaioB Ha 6%,

-HOpMa pacxoaa MaTepruaioB B 0a30BOM MEPHOE — 3 M,

-BBIITycK npoaykiuu — 2400 ex.,

- ieHa 3a eauHuUIy ugenus — 1020 pyo.,

- IpUOBLIE B pacueTe Ha eauHUITY u3aenust —105 pyo.

3anaua 15.

Onpenenuts 00beM HEAOMOMYYSHHON MPOJYKIMHA B PE3yJbTaTe HECOOMIOACHUS HOPM pacxoia

MaTepUaTbHBIX PECYPCOB MPH CIEAYIONINX JAHHBIX:

-HOpMa pacxojia MaTepHajIoB Ha eAUHUILY u3nenus — 1,2 Kr,
-paxTryeckuit pacxon Marepuanos — 1,24 kr,

-BBIITycK npoaykiuu — 4600 ex.,

- TIeHA 3a eAMHAITY u3aenws — 650 pyo.

3agaua 16.
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Onpenennuts BEIPYUYKY OT peaIn3aluy IPOAYKIIUH, €CIH

-00BeM Tpon3BoIcTBa MpoayKItuy 800 miT.,

-0CTaTKHU HepeaIn30BaHHOM MPOAYKIIMU Ha Hayaslo Mecsna 66 1T., Ha KOHel Mecsia — 45 mT.

-IIeHa 3a eAuHUIly u3nenus — 650 pyo.

3agauya 17.

Onpenennuts BBIPYYKY OT pealn3allid MPOAYKIHHA MO CEerMEHTaM pBIHKA W B LEJIOM IO
MPEIIPUITHIO, €CITHU:

- 00beM TIPOM3BOJACTBA TMPOMYKIMK 3a KBapTam — 1500 ex., B TOM umcie I CerMeHTa A
npomsBeaeHo 20% wm3nenmii, b — 48%, B — 32%.,

-CpeHsIsl IIeHa 3a equHuIly usnenus B cermente A — 900 py0., B cermentax b u B cooTBeTcTBEHHO
Ha 6 u 8% HuxKe.

-Ha Ha4yaJio KBapTajJia OCTATKH HEePEATM30BAaHHOMW MPOIAYKITHH Uil cermenTa A — 25 en., b — 35en.,
B-52en.;

-Ha KOHEIl KBapTajlla OCTaTKHM Hepealn30BaHHOM mponaykmuu coctaBuaun 20, 88, 41 en.
COOTBETCTBEHHO.

3agaua 18.

OnpeenuTs BRIPYUYKY OT pealiu3aiiu YCIyT, eCIIH:

- 3a Mecdl npeanpusaTre cepbl yeiayr oociyxmio 800 KIMEHTOB, B TOM uucie Ha qomy — 130
Yell., Ha IPEIIPUATHIX | opranu3anmsix — 180 gerr.,

-CpeHsIsl TICHA 3a SIUHUILY YCIIyTH Ha Mpeanpusatuu cepbl yeuayr — 420 py0., mpu 00CITy:)KUBaHUU
Ha oMy Ha 25% Bblle, MpH OOCITY>KMBAaHUW Ha MPEANPHUITUSX W OpraHu3auusx peruoHa — Ha 15%
BBIIIIE, YEM B CTAllHOHAPHBIX YCIOBUSIX.

3apaua 19.

Onpenennth, KaKk HU3MEHUTCS Ce0ECTOMMOCTb YCIYT M TPOIYKIUH, €CIU BEJIMYHWHA YCIOBHO-
MTOCTOSTHHBIX PacX0JI0B B C€0ECTOMMOCTH 3a OTUETHBIN meproa coctaBuia 3430,0 Teic. py0.,MTaHUpyeTCS
YBEIUYUTH BRIPYUKY Ha 10%, Ipu 3TOM YCIOBHO-IIOCTOSIHHBIE PAcXOAbl B CE0ECTOMMOCTH BO3PACTyT Ha
3%.

3agaua 20.

Onpenenuts, Kak M3MEHUTCA Ce0ECTOMMOCTD B IUIAHUPYEMOM KBapTajie, €ClIi CpelHss 3apaboTHas
iaTa yBenuuuTca Ha 15%, mpu 3TOM NMpOM3BOIUTENHHOCTH Tpyda pabOTHUKOB yBenmuutcs Ha 22%,
yAETHHBIN BEC 3aTpaT Ha 3apabOTHYIO TUIaTy B Ce0ECTOMMOCTH COCTaBISET 36%.

3agaua 21.

Omnpenennuts, Kak HM3MEHUTCA ce€0ECTOMMOCTH YCIYI, €CIM B OTYETHOM IIEpHUOJIEe BEIMYMHA
YCIIOBHO-TIOCTOSTHHBIX pacXxoJIoB B cebecTommocTh coctaBuia — 640,0 TeiCc. py0. BRIpYyUYKa OT pean3aIiui
yeryr — 1900,0 ThIC. pYO., TUTAHUPYETCS YBEIHIUTH BRIPYUKY Ha 10%, a yCIIOBHO-IIOCTOSIHHBIE PAacXOIbI —
COOTBETCTBEHHO Ha 2,5%.

3anaua 22.

Onpenennuts KaKk U3MEHSTCA 3aTpaThl Ha | py0. peanu3anuu yCiyT, €Clid BBIpYUKa OT pean3aliiu
ycyr Bo3pacteT Ha 15%, a mosiHas ce6ecTOMMOCTh YCIIYT YBennauTcs Ha 8%.

3anaua 23.

CebecTonMoCTh eIMHAIIBI U3Meaus causmiack ¢ 800 mo 730 py0., 1ieHa 3a eIMHAITY U3IeTusI — 946
py0. Beimryck uznenuit — 500 ex. OnpenenuTs, Ha CKOJIBKO MPOIIEHTOB H3MEHUIIACh IPHOBUTh HAa €IUHUITY
W3ICNNsl, MPUOBUTH OT pealu3aliyd Bcero o0beMa NPOAYKLIWH, IMOJIHAS CeOECTOMMOCTh MPOMYKIIHH,
3aTpathl Ha 1 py0. peanu3anuy IpoayKITUH, YPOBEHb PEHTA0CITPHOCTH.

3agaua 24.

Onpenenuts U3MEHEHHE CEOECTOMMOCTH YCIYT W NPOIYKIHH, €CIH BHIpPYYKa OT peaju3alud B
6azoBom nepuone coctaBwia 80 000,0 Teic. pyd., YCIOBHO-IIOCTOSIHHBIE pacXoabl B cebecTonmoctu 30
000,0 TeIC. pYO., B OTYEeTHOM Iiepuone BeIpydka coctaBmia 96 000,0 Teic. py0., a BeTUIMHA YCIOBHO-
moCTOSHHBIX pacxooB — 33 000,0 Teic. pyoO.

3apaua 25.

Onpenennth, Kak HU3MEHHUTCS Ce0ECTOMMOCTb YCIYyT W TPOMYKIUH, €CIU BEJIHMYWHA YCIOBHO-
MMOCTOSIHHBIX PacXoloB B ce0ECTOMMOCTH 3a OTYETHBIM mepuonx coctaBuwia 5640,0 TeIc. pyo.,
TUTAaHUPYETCSl YBEJIWYUTh BBIPYUKY Ha 7%, MPH 3TOM yCIOBHO-TIOCTOSTHHBIE PacXolbl B CE0ECTOMMOCTH
BO3pacTyT Ha 2,2%.

3agaua 26.
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Onpenennuth, Kak HM3MEHHTCA Ce0ECTOMMOCTh MPOAYKIHWK 3a KBapTajl, €CIH IUIAHUPYEeTCS
COKpaTHTh JBYX BCIIOMOTATENLHBIX pabOuuX, CpeHEMecsYHas 3apaboTHas TUiaTa KOTOPBIX COCTAaBIISIET
9556 py0., crpaxoBbie B3HOCH 26,0%, 00beM BBIpYUKH 3a KBapTan coctasiseT 15 440,0 teic. pyo.,
3arpatsl Ha 1 py0. BeIpyuku — 0,84 pyo0.

3agaua 27.

OnpenenuTs, Kak U3MEHUTCS Ce0ECTOMMOCTD B INTAHUPYEMOM KBapTalie, €CIId CpeHss 3apaboTHas
iata yBenuuutcs Ha 12%, mpu 5TOM NpOM3BOAMTENBLHOCTH TpyAa pabOTHUKOB yBenuuuTcs Ha 17,6%,
VIIeNbHBINA BEC 3aTPaT Ha 3apa00THYIO IJIaTy B ce0ecTOMMOCTH cocTapisieT 43,5%.

3agaua 28.

Omnpenennuth, Kak H3MEHUTCA CE0ECTOMMOCTh MPOAYKIHMH, €CIH pacxoJ MaTepuajoB Ha
MPOHU3BOACTBO MPOAYKLUUH IJIAHUPYETCSl COKPATUTh Ha 6,5%, IpH 5TOM IIeHa Ha MaTepuallbl CHU3UTCS Ha
1,2%, ynenbHBIN BEeC MaTepHaOB B CEOECTOMMOCTH MPOAYKIMH — 56%.

3agaua 29.

Uena emuauuel wu3genust cocraBiser 6,5 Teic. py0..3apaboTHas mjara OCHOBHBIX
MIPOM3BOACTBEHHBIX pabounx TuraHupyetrcss B pasmepe 43% oT oTmyckHOW meHbl. JlomomHuTenbHas
3apaboTtHas miara — 8,5% ot ocHoBHOM. CTpaxoBble B3HOCH 26,0%, HaKIaIHbIE PAcXOIbl COCTABISIOT
80% oT ocHOBHOH 3apabOTHOM MJaThl NPOU3BOACTBEHHBIX pabouux. PaccunTars miaHupyeMble 3aTpaThl
Ha 1 py0. peaiu3anuy MpOAyKIMH U IITAHUPYEMBI YPOBEHb PEHTA0CTHHOCTH TPOTYKIIHH.

3agaua 30.

Onpenenuth, Kak HM3MEHHUTCS TOJIHAS ce0ECTOMMOCTh MPOAYKIHMH, €ClH 3arpaThl Ha 1 pyo.
peanuzanuu cHU3ATCS Ha 2,3%, a BBIpyuKa Bo3pacteT Ha 3,7%.

3aganue 31.

B Tabnuue npencraBieHbl JaHHBIE IO BHEAPEHUS JOMOIHUTENBHBIX TUIATHBIX YCIIYT B TOCTUHHILIE.

Tabmmia — ITokasarenu peanu3aiiy JOTOTHUTEIbHBIX TIATHBIX YCIYT

Ilnanun- Iena - MpuGHLIE Teryume eguHOB-
pyemoe PeMeHHbIE 3aTpa-
Bupg yeayrn HUObI yeayr, | Ha 1 pyo.
ROJIU4Y9€eCTBO 6 cayr pyﬁ ThI Ha HpOBeﬂeHHe
yeayr, e, pyo- ¥ ’ " | meponpuaTHIiL, PYO.
1. 3akas MesK-
IYTOPOIHEr0 . _ -
TesedoRHoro 3500 40 0,25 2500
pasroeopa
2. OrnpaBka
BeIei B XMM- 600 20 0,15 2500
YUCTKY
3. locTaBka B
HOMEP TOPAYMX . .
HAIUTKOB, CHUTa- 1200 10 0,2 o
per u ap.
4. ¥YnaxoBxa
permeit 300 25 0,12 600

3agaum:
Paccunrate mpupocT 00beMa pealu3allid yCIyr, HPHUPOCT MNPHOBUIH, TEKYIIUH (TOI0BOM)
SKOHOMHYECKHI 2P QEKT B pe3ynbTaTe BHEPEHUS TUIATHBIX YCIIYT B TOCTUHHIIE.

3ananue 32

TocTuHMYHOE MPEaPHUATHE CYIIECTBYET Ha phiHKe 0koj10 10 jteT. B HacTosIee BpeMst 10151 phIHKa
JIAHHOTO TPEANPHUATHS He3HAYUTEIbHA, IPUYEM 33 TIOCICIHUE 3 ToJla OHA 3HAYUTEIILHO COKPATUIACh 32
CYeT POCTa YHCIa KOHKYPEHTOB, MPUMCHSIONIMX COBPEMCHHBIC TEXHOJOTHUH oOchyxuBaHus. OmHAKO
MPEANPUIATHE UMEET XOPOIIMM MMHDK M IPH OMPEACICHHBIX YCHIMSIX MOMKET IHOBBICUTH CBOIO JOJIFO
phIHKa. Mcronb3yeMble Ha MPEANPUATHH TEXHOJOTHH HE COOTBETCTBYIOT COBPEMEHHBIM TPEOOBaHUAM, B
YaCTHOCTH, UCTIOJIB3YETCS PYYHAS PETUCTPAIIUU TIOCETUTENICH U UX y4eT, OpOHUPOBAaHUE OCYIIECTRISCTCS
nocpeacTBoM  pakcUMuIbHOW  cBsa3M. OIGHKAa COCTOSHUSA NPEANPUATHS IOKaszaja, 4YTO €ro
TEXHOJIOTMYCCKAs MO3UIUA SBISETCSA Cla00H, a PhIHOYHAS MO3MIMS — ONaronpusTHON. PykoBoicTBoM
OBLIO TPHWHATO pelIeHHEe O pa3paboTKe WHHOBAIMOHHOM CTpaTeTMH pPAlMOHATU3AIUKN, KOTOpas
MpelyCMaTPUBAET COBEPIICHCTBOBAHUE JICATEIBHOCTH TOCTUHUIIBI MTyTEM BHEJPCHUS WHHOBAIMOHHBIX
METOJIOB OOCIy)KHBaHUS. B 4YacTHOCTH, MPHHATO pelieHHe 00 OpraHu3aluyd OpPOHHUPOBAaHUSA dYepe3
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WHTEepHET € BO3MOXHOCTHIO OIUIATHI OAHKOBCKUMH KapTaMH, O IIOBCEMECTHOW aBTOMATH3aIUU
MIPOIIECCOB OOCIY)XKMBAaHHS B TOCTHHUIIE W OTAEIBHBIX MpOIeccoB ympasieHus. [lo mpenBapuTensHBIM
NPOTHO3aM peann3alysl JaHHOW CTpaTeTHH MO3BOJHUT YBEIMYHTh 00BEM MPOJaX KOWKo-mecT Ha 15% B
rojl, YTO B JEHEXKHOM BbIpakeHMU cocTaBuT 15 220 Ttpic. py6. Ilpm 3ToM mpuOBUTE MpEeaNpUSATHS
yBenmuntcs Ha 410 TeIC. py0. B roa. MHBECTHIIMOHHBIC 3aTpaThl HA pEATH3AIIAI0 MEPOIPHUSATHI
ctpareruu coctaBsat 780 ThIC. py0. IepBOHAYAIBHO M €XKETOIHO — 85 ThIC. PyO.

3agaum:

Paccunraiite mokazaread SKOHOMHUYECKOW 3(P(HEKTHUBHOCTH MHHOBAIMOHHOM CTPAaTErHH: YHUCTYIO
TEKYIIyl0 CTOMMOCTh, MHJIEKC PEHTAa0EeNbHOCTH, MEpHoj OKymaeMocTH. HopMa nuckoHTa NpHHSTA B
pasmepe 12%. D'opusoHT pacuera — 5 met. Chenmaiite BbIBOA 00 3(PPEKTUBHOCTH HWHBECTUIIMOHHOTO
MIPOEKTA.

3amanmue 33
NmMetroTcs JaHHBIC O EATEILHOCTH IPEIPUATHS 32 JIBa Troja (Tabmauiia).

Ta0muiia — [lokazarenn AesITeIbHOCTH IPEATPUATHS

HammenoBanune noka3zatens 3HavyeHue MoKa3aTest
0a30BBI roJ OTUYETHEINA TOJ
MarepuaibHbIe 3aTpaThl, THIC. PYO. 15000 17500
CTOMMOCTH OCHOBHBIX IPOHU3BOICTBEHHBIX 9800 8900
(hoHMOB, THIC. PYO.
Pacxozbl Ha pexiaMmy M MapKEeTHHT, ThIC. pyoO. 350 350
®DoH OTUTATHI TPYAA ¢ OTYHUCICHUSIMH, THIC. 11500 12400
pyo.
Apenpa, TeIC. pyo0. 1000 1000
OmnsaTa KOMMYHaJIbHBIX YCIYT, THIC. pyO. 200 200
[Ipoune pacxofsl, THIC. pyoO. 180 190
PenrabensHOCT TIpOIAXK, % 15 17
Hopwma amopTtusammu, % 11 11
3agaum:

Ha ocHOBe maHHBIX, IPEACTAaBICHHBIX B TaOiMIle, ONpPEAEINTE OCHOBHBbIC (hPUHAHCOBO-
HKOHOMHMYECKHE MOKA3aTelIN NESTeNFHOCTH HPEANpHUsITHS 3a IBa roja (BaJOBYIO BBIPYYKy, OOIIHe
3aTpaThl, BAJIOBYIO MPHOBLIID).

3aganue 34

Brl sBisieTech MEHEIKEPOM CITy>)KOBI Takcw, paboTaromield Ha peiHKe T.CraBpomons. [lepeucHb
OCHOBHBIX YCIYT, pe/iiaraeMbix (pUpMOH: 1) moe3Ku 1Mo TOpoAy U Kparo (B T.4. SKCKYPCHH); 2) BCTPEUn
¥ TPOBOABI HA BOK3ajlaX, a’poroprax u mp. (Tpancdep); 3) obcmykmBaHue OaHKETOB W cBaned; 4)
JIOCTaBKY JICJIOBOH TIOYTEHI, [TOIaPKOB, IBETOB U T.II.

3agaum:

CocTaBbTe mepedeHb MoKa3aTesiel, MPOTrHO3 KOTOPHIX Ba)KEH JJIS TUTAHUPOBAHUS JEATEIHHOCTH
CITY)KOBI TaKCH.

Onpenenure MepedeHb IOKa3aTelnell JEATCIbHOCTH MPEIIPUATHS, KOTOpBIC IIEIeCO00pa3HO
TUTAHUPOBATb.

3ananmue 35

OO011IecTBO C OTPaHHMYCHHON OTBETCTBEHHOCTHIO «CalloH KpacoThl Ha J[OBAaTOPIIEB» YUPEKICHO Ha
HEOTpaHWYCHHBIA CpoK ¢usnueckumu murnamu. llenmpro co3manms OOO «CamoH KpacoThl Ha
JloBatopiieB» SBISICTCS yIOBJIETBOPEHUE MOTPEOHOCTEH HacelieHusl B mapukMaxepckux ycimyrax. OO0
«Cayion kpacotel Ha JloBaTopleB» SBISETCS MPENNPHUITHEM Malloro OW3Heca, TaK KakK CpeIHssA
YUCJIICHHOCTh PAa0OTHHUKOB MPEANPHUATHS COCTaBsAeT 22 4el., U3 HUX paboumx — 18 dUein., cTpykTypa
yIpaBlieHHs MPECTaBICHA HA PUCYHKE.
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Yupemurens

JupexTop

[ ]
AJIMUHHCTPATOPbI \ ["napHebIii Oyxranrep |

Macrepa-napukmaxepsl VGopuyiia |

—| [Tapukmaxepsl ‘

MaccakHCThI

CrennanucTe! 10 MAHUKIOPY
H TIeIUKIOPY

Kocmeronorn

CHGIIHHHHCT Mo MaKHIKY

Pucynok — Opranuzanuonnas ctpykrypa OOO «CamoH kpacoTsl Ha J[oBaTopIieB»

Bumom aesTeasHOCTH NpeIpUsATHS SBISCTCS OKa3aHUe MapUKMaxepCKUX U UHBIX BUIOB yCIyT. B
WX YMCIIO BXOJAT: CTPMXKKA BOJIOC, XMMHYECKAs 3aBHBKa BOJIOC, YKJIAIKa BOJIOC, OKpacka U MEIUPOBAaHUE
BOJIOC, MAHUKIOP, TIEIUKIOP, YCIYTH KOCMETOJIOTHYECKOTO XapaKkTepa, B TOM 4ucie o0paboTka OpoBelt u
PECHUII, OYMCTKA JIUIA, MACCaX, AaHTHUIICIUTIOIUTHAS MPOrpaMMa, MaKHsDK, CONSIPUI M JpyTHUe YCITyTH.
Pexxum paboter aByxcmenHsr ¢ 11.00 go 21.00. KommdectBo paboumx mect — 10, obmas roiomans,
3aHUMaeMas peanpusTieM, cocraniseT 218 k.M. KonndecTBo ucmons3yeMbix GopM 00CTyKHUBaHUS —
3, B TOM YHCJIE: M0 MPEABAPUTEIILHON 3aicy, a0OHEMEHTHOE 00CITyKMBaHKE, BEIC3THOE 00CITy)KHBaHNUE.
Jonst ToCTOsSHHBIX KIUEeHTOB 91%, cpemHee Bpemsl oOCIHyXHBaHHs 0e3 ydeTa BPEMEHHU BBIIONHCHUS
yeryr — 0,38 1.

3agaum:

Opranusyiite HanbOosnee F3pHEeKTUBHYIO CHCTEMY OIUIATHI TPYJa JJIs BCEX KaTeropuil pabOTHUKOB
npeanpustus. OO0CHYHTe BEIOOD TOM MIIM HHOM CUCTEMBI OILTATHI TPYAA.

3aganue 36

Pectopan «IlymkuH» KaTerOpHH <JTIOKC» II0 OPTaHW3aIlMOHHO-TIPAaBOBOM (opme sABIsSETCS
0O0IIIECTBOM C OIpaHHYEHHOH OTBETCTBEHHOCTHIO, (popMa coOcTBeHHOCTH — YacTHass. OTkpeiT B 2007 1.,
SIBIISIETCSL yCTIEIIHO (pyHKUMOHUpYomuM. Ha npeanpusatun 3ansaro 60 den., BKIOUYas yIpaBlIeHYECKHN
coctaB. YncneHHOCTh paboumnx coctasisieT 47 den. Pexum pabotel mpeanpusitusi — 14-yacoBoii, 6e3
MEPEPHIBOB M BRIXOAHBIX. O0IIIee 9MCiI0 MocagouHbIXx MecT B pectopane — 120 (20 cTonukoB 1mo 6 Mecr).
Pectopan 3aHMMaeT /Ba 3Taka — Ha MEPBOM 3Ta)Ke PACHOIOKEHO Kade, Ha BTOPOM — HEMOCPEIACTBEHHO
pectopas, obmas miomans — 312 KB. M.

Opranu3zaiiioHHas CTPYKTYpa yIpPaBIeHUS pPecTOpaHa IMpeACcTaBlIeHa Ha PUCYHKE.
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I'enepainbHblil TUPEKTOP
[

3aMecThTeNb IMPEKTOpa 1o 3aMecTuTeNs IUPEKTOpa 1o
KOMMEPUYECKUM BOIIpOcam o01uM Bonpocam
Crapummnit I'maBHbIA [lled)-roBap
MEHEeJKEep Gyxranrep
Byxranrepus Kyxus

Muaamuii 00CTy)KUBAO NN
TIePCOHAT

Pucynok — OpranuszaunoHnHas CTpyKTypa yIpaBieHus! pecTopaHoM «llymkun»

Pecropan sBnsieTcst mpeanpusTHeM, pabOTAIONINM KaK Ha OTE€YECTBEHHOM, TaK M Ha UMIIOPTHOM
CBIpBbE, TIPEJIaraeT CBOMM KJIIMEHTAM IHUTAHUE CIOCOOOM «IIBEACKOTO» CTOJIA, & TaKXKe MOPIMOHHBIC
omona. [TorpeOuTensaMu yciryr pecTopaHa SBISIOTCS (pU3MUECKre JTUIa, B OCHOBHOM MY>KYHHBI OT 25 10
50 met (57%) co cpemHHMM ypoBHEM noxona, >keHIHHBI (18%), OCTadpbHYIO JONI0 3aHUMAIOT JIWIIA,
MIPOBOJIAIINE Pa3INYHbIC TIPa3THOBAHUS (CBAABOBI, JHA POXKIACHUS, MPE3CHTAIINA U JIP. ).

3apaum:

Ykaxute GaxTopsl, (GOPMHUPYIOIIHE KAa9eCTBO YCIYT U MPOAYKIMH pecTopana. Onpenennre, Kaknue
STamnbl OKa3aHWS YCIYr HEOOXOOUMO KOHTPOJIMPOBATH M Kakue (DOPMBI KOHTPOJIA KadecTBa YCIYyT U
MPOAYKIMK OYAyT HCIONIb30BaThCs. Kakue mokaszaTesn MO3BOJISIOT OICHUTh Ka4eCTBO OOCITY>KUBaHUS B
pecTopane.

Tumnossie BONPOCHI K 3IK3aMeHY
Paszoen 1. Opeanuzayus oesmenbHocmu npeOnpusmuil cepsuca

1. TlonsTHE M CTPYKTypa MPOM3BOACTBEHHOTO IPOIIECCa.

2. Crenmanuzanusi ¥ KOOIIEpHPOBaHUE KaK GOPMBI OpTraHHU3aIH MPON3BOACTBEHHOTO IpoIlecca.
3. CrpykTypa npolecca OKa3aHus YCIyTH.

4. Opraamzanus MPOU3BOACTBEHHOTO MPOLIEcca U IpoIlecca OKa3aHus YCIyT BO BpEMEHHU
5. OcobeHHOCTH OpTraHu3alHy IeATCILHOCTH PEATIPHATHIA chephl cepBHUCca.

6. Ilpeampusitue chepbl cepBUca KaK CaMOCTOATEIBHBIN X035MUCTBYIOIIHIA CyOBEKT.

7. Ilpeanpustue chepbl cepBrca Kak MPOU3BOJICTBEHHAs CUCTEMA.

8. Bunel npennpusituit cdepsl ceppruca. CTpyKTypa MpeanpHsIThs.

9. Twumbl U METOIBI OPraHU3ALUH BHITIOJIHEHHUS YCIIYT.

10. OcHOBBI OpraHu3anryu TpyAa Ha NPEANPHUITUSIX cPephl CEpBHUCA.

11. Tloka3arenu OIIEHKH YPOBHS OPTaHMU3allMH OCHOBHOTO IIPOU3BO/ICTBA

12. TloHsTHE M TIOKa3aTEeNH KA4eCTBA YCIYT U MPOAYKIIHH.

13. ®akTopsl, GOPMHUPYIOMIKE KAUYECTBO YCIYT U MPOLyKIHH.

14. 3amauu v GOPMBI OPraHU3aIMK KOHTPOJIS KAUYECTBA YCIYT U MPOTYKIIUH

15. OcHOBBI OpraHHA3AITIHN OOCITY)KHBAHUS TTOTPEOUTEIICH.

16. XapakTepucTuka BUIOB yCIyr U GopM 0OCITy>KUBaHUS OTpeOUTENei

17. TlpuHOMITEL U c1IOCOOBI PErynupoBaHus omiaThl Tpyaa. Coaepxanue Tapu(HON CHCTEMBI.
18. DOpMEBI B CHCTEMBI OIIIATHI TPYA.

19. IlpemupoBaHue nepcoHaia, 10MmIaThl M HaA0ABKU K 3apabO0THOM 1u1aTe.

20. Cocra, coaepxaHue U 3a1a4i MPONU3BOICTBEHHOW HHPPACTPYKTYPHI.

21. OpraHuzarus peMOHTHOTO XO3HCTBA.

22. OpraHuzarys THCTPYMEHTATBHOTO U DHEPTETHISCKOTO X03IHCTBA.

23. Opranuzanus MaTepUaTbHO-TEXHUIECKOTO CHA0KEHUS U CKIIaZCKOT0 X03sICTBa

Pazoen 2. [lanuposanue oesmenvrocmu npeOnpusmuii cepeuca

24. TloHsTHe BHYTPU(PUPMEHHOTO TUIAHUPOBAHUS B YCIOBUSX PHIHKA. [IpUHIUNBI U METOMBI
TUTAHUPOBAHUSL.

25. CucteMa IJIaHOB MPEIIPUATHS U MOPSJIOK X PealTU3allHy.
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26. CTpyKTypa TEKYIIETO IUIaHa IPEANPUATHS ChEphl yCIIyT

27. XapakTepHCTHKa M TOKa3aTe/H IJIaHa MapKETHHTA.

28. CrpyKTypa U MOpsAAOK pa3pabOTKH IUIaHa MapKETHHTA.

29. D¢ddexkTuBHOCTS MEPOIIPUATHH 1O peaTn3alii MAPKETUHTOBBIX CTPaTEeTH

30. Kiaccudukaiiyus HHBECTULIUI U KX POJIb B PA3BUTHHU MPEANPHUATHI CEPBHCA.

31. CrpykTypa U HOPSAIOK pa3pabOTK HHBECTUIIMOHHOTO IIaHA TIPEIITPUATHS

32. CrpykTypa 1 MOPSA0K pa3pabOTKH IJIaHa Pean3alliy yCIIyT.

33. IlnanwmpoBaHME MPOU3BOACTBEHHOW MPOrPaMMBI IPEIIPUATHS.

34. IIpou3BOACTBEHHAS] MOITHOCTD MPEATIPHUSITHS.

35. Tloka3zarenu NpoOW3BOACTBEHHOW MPOrpaMMBbl U IUIaHA Pealii3ally YCIyT, paboT U MPOAYKIHH

36. IlnanmpoBanue ¢onma paboyero BpeMmeHu. I[lmaHMpOBaHME YMCICHHOCTH MEpCOHANA
TIPEITPUATHS.

37. CocraB cpencTB Ha oraTy Tpyada. [lnanuposanue ponna 3apabOTHON MIIATHI

38. Krnaccudukanus nzaepkek Ha BblmonHeHHe yciayr. CocTaB 3aTpar, BKIIOUEHHBIX B IIAHOBYIO
ce0eCTOMMOCTD TIPOIYKITUH, padoOT, YCIIYT.

39. KampkynupoBaHue CceOECTOMMOCTH yCIIyT, pabor, mpoxykmuu. Cmera 3aTpar Ha
MPOU3BOACTBO.

40. IInanupoBaHHWE CHIKEHHUS CEOCCTOMMOCTH YCIYT, padoT, IPOIYKITHN

41. CopnepkaHue ¥ CTPYKTypa QUHAHCOBOTO IUTAHUPOBAHUS Ha MPEANPHUATHH ChEphl CepBHUCa.

42. TlpuObLib NPEANPHUATHS U €€ pacIlpeeieHIE.

43. Tloka3zarenu (UHAHCOBOTO IUIaHA MPEIIPUSITHS.

44, 3amgauv U QyHKIUU OU3HEC-TIaHA MPEANPUATHS.

45. XapakTepuCTHKa pa3[esioB OM3Hec-TJIaHa IPEANIPUATHS CepBHCa

DOK3aMEeHAIMOHHBI OMIIET COAEPKHUT /IBa TEOPETHYECKHX BOMPOCA M MPAKTUYECKYIO 3a/ady W3
MIPEJICTABIEHHOTO CITUCKA.

IlepBriit Bompoc u3 pasnena «OpraHuzanus ACSTEIBHOCTU MPEANPUATUNA CEPBHUCA», BTOPOU — U3
paznena «llmanupoBaHue NEATEIBHOCTH OPEIANPUATHI cepBUCay, MpaKTUUYEcKas 3ajada — U3 pasjelia
«ITnanupoBaHue IESITENHHOCTH MPEANPUITHI CEPBUCAY

Kpurtepuu u mkajia oueHKH dK3aMeHa

OI1leHKa «OTJIIMYHO» CTABUTCS, €CIHM CTYJIEHT CTPOUT OTBET JIOTHYHO B COOTBETCTBHH C IIAHOM,
00HapyXMBaeT MAaKCHUMAaIbHO TIIYOOKOE 3HaHWE MPOECCHOHANBHBIX TEPMHHOB, TOHSATHH, KaTETOpUH,
KOHIICTIIIMA ¥ TEOpWH; YyCTAaHABIMBAET COJIEPXKATEIBHBIE MEXKIPEIMETHBIC CBS3H, Pa3BEPHYTO
apryMEHTUPYET  BBIJBUTAEMbIC  TOJOXKEHUS, TNPUBOJUT  YOCIUTENbHBIE  TPUMEpBI;  JiejaeT
COJICP)KATEIILHBIC BBIBOJBI; JACMOHCTPUPYET 3HAHHE CIICIUAIBHON JIMTEPaTyphl W JIOTIOJHUTEIBHBIX
UCTOYHHUKOB HH(OpMAITUH.

OI1leHKa «XOpOII0» CTAaBUTCS, €CJIM CTYACHT CTPOUT CBOW OTBET B COOTBETCTBHH C IJIAHOM; B
OTBETE IPEJCTABJICHBI Pa3IUYHbIC TOJXOABI K MpoOiieMe, HO X OOOCHOBaHHE HEIOCTATOYHO IIOJTHO;
YCTaHABIIUBACT COJCPIKATEIEHBIC MEXKIPEAMETHBIC CBS3H; Pa3BEPHYTO apryMEHTHPYET BEIJIBHTacMbIC
MOJIOXKCHUS,  TPUBOJUT  YOCJWTENbHbIE  MPHUMEPHI, OJTHAKO  HAaONIoJaeTcs  HEKOoTopas
HETIOCIIE/IOBATEIbHOCTh  aHali3a;  BBIBOJBI  INPaBWIBHBL, pedb  TPaMOTHA,  HCIOJb3YeTCs
npoeCCUOHANBHAS JICKCHKA; JIEMOHCTPUPYET 3HAHHE CHEIHATbHOW JIUTEPaTyphl U JOTOJHUTEIBHBIX
WUCTOYHUKOB WH(POPMAITUH.

OI1leHKa «YIOBJIETBOPUTEIBHOY» CTABUTCS, €CJIM OTBET HEJIOCTATOYHO JIOTHYECKH BBICTPOEH, IUIaH
OTBETa COOJIIOIACTCS HETOCIIEIOBATEIbHO; CTYICHT OOHAPYKUBACT CIIA00CTh B Pa3BEPHYTOM PACKPHITHU
npo()eCCUOHANBHBIX  IOHSITHUH; BBIIBUTAEMbIC IMOJIOKEHHUS JCKIAPHPYIOTCA, HO HEJOCTAaTOYHO
apryMEHTUPYIOTCS; OTBET HOCUT NMPEHMYIIIECTBEHHO TEOPETUICCKUI XapaKTep, MPUMEPHI OTCYTCTBYIOT.

OneHka «HEYNOBJICTBOPUTEIBHO» CTaBUTCS TPU YCIOBHM HEJOCTATOYHOTO PACKPBITHS
pOo()eCCUOHANBHBIX TIOHATHH, KATETOpWUW, KOHIEHIUNA, TEOpWH; CTYIEHT MpPOSBISET CTPEMIICHHC
MOJMCHUTh HAydYHOE OOOCHOBAaHWE MPOOJEM pPaCCYKICHUSIMU OOBIICHHO-TIOBCEIHEBHOTO OBITOBOTO
XapakTepa; OTBET COACPIKUT Pl CEPhE3HBIX HETOUHOCTEH; BBIBOJIBI TOBEPXHOCTHEL.
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8. YYEBHO-METONYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
TACIMTLTAHBI

8.1. OcHoBHas1 IUTEpaTypa

1. Cemwurinazos, B. A. Opranmzarus v IJIaHAPOBAHHUE ACSITCILHOCTH TPEANPUATHN CepBHCA :
yuebnoe nocobue / B. A. CemurnazoB. — Tomck : TOMCKHII TOCYAapCTBEHHBI YHUBEPCHUTET CHUCTEM
yhopaBieHHs M paguodnekTponuku, 2016. — 164 c¢. — Tekcr : snektponHblt // Ludposoit
oOpasoparenbHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/72148.html.

2. Bunorpanosa, C. A. Opraamu3anus 1 IIaHUPOBAHKE ACATSIHPHOCTH TPEIIPHATHA cepBUCca :
yuebHoe nocobue s 6akanaspo / C. A. Bunorpangosa, H. B. Copokuna, T. C. )KnanoBa. — 3-e uzg. —
Mockga : JlamkoB u K, Ait ITu Op Memna, 2020. — 207 c¢. — ISBN 978-5-394-03797-9. — Tekcr :
anekTpoHHbii  //  Iludposoit obpazoBarenbHbiii pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/137762.html

3. Hpanxuna, I'. C. [InanupoBanue Ha npennpusitay : yueoHoe mocodue / I'. C. Ipankuna, B.
H. JJuxapés. — KemepoBo : KeMepoBCkui TEXHOJOTHYECKUH WHCTUTYT MHUIIEBOM MPOMBIIIEHHOCTH,
2007. — 132 c. — ISBN 978-5-89289-424-1. — Tekcr : anexTponHblii // LudpoBoii oOpazoBaTenbHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/14382.html

8.2. /lomosHUTeILHAS JIUTEpPaTypa

1. BockonoBuy, H. A. DKOHOMHKA MIATHBIX YCIYT : Y4eOHUK M MPAaKTUKyM Ajs By30B / H. A.
Bockomosuy. — 4-e u3na., uctp. u gon. — Mocksa : U3matenscTBo FOpaiit, 2023. — 441 ¢. — (Bricimee
oOpaszopanue). — ISBN 978-5-534-14124-5. — Texkcrt : anexkTpoHHbIH // OOpa3zoBaTeibHas miathopMa
IOpaiit [cafiT]. — URL: https://urait.ru/bcode/513521

2. Kynuoga, E. B. busznec-mianupoBanue : yd4eOHUK U npakTukyMm 1uig By3oB / E. B. Kynmoga,
A. A. CrenmanoB. — Mocksa : WUzmatensctBo FOpaiit, 2023. — 435 ¢. — (Bricmee oOpa3oBanue). —
ISBN 978-5-9916-8377-7. — Texkcr : anekTponHbIi / O0pa3oBatenbHas miatdopma Opait [caliT]. —
URL.: https://urait.ru/bcode/511225

3. [IpoekTupoBaHue mpolecca okazaHus ycayr : ydeOHoe mocobue / E. B. Xpamora, E. A.
bamamoga, H. M. Kanmmauna [u ap.]. — Omck : OMCKH# TOCYIapCTBEHHBIN TEXHUYECCKUN YHUBEPCHUTET,
2020. — 157 c. — ISBN 978-5-8149-3164-1. — Tekcr : anextponHbiii // LudpoBoii oOpazoBaTenbHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/115442.html

4. babpsix, M. A. OpraHuzamnus MTpPOW3BOACTBA Ha TMPEANPHUATHH : YICOHO-METOTUICCKOE
nocoOue JUIst MPaKTUIECKUX 3aHATHH Ul CTyJeHTOB HampaBieHus: noarotoBku 38.03.01 «Dxonomukay /
M. A. baOwsik. — Bpsiack : BpsHCKU# rocy1apcTBEeHHBIN arpapHblii yHUBEpcUTeT, 2022. — 56 c.

5. Camoropoackast, M. . Opranusaius 1 IIaHUPOBAHUE HPEANIPUATHS : npakTUKym / M. U.
Camoropoackas. — BopoHex : BopoHeXCKHii TocyIapCTBeHHBIN TexHnIecknii yausepcuteT, ObC ACB,
2020. — 185 c. — ISBN 978-5-7731-0880-1. — Tekcr : anexTponHsbiii // LudpoBoii oOpazoBaTenbHbIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/111475.html

6. Ky3pmunoB, A. B. Crpareruss npeanpustust . y4eOHO-MeToamueckoe mocobue / A. B.
Ky3pmunaoB. — Cumdepornons : YHUBEpCUTET SKOHOMHUKH M ynpasieHus, 2017. — 168 ¢. — Tekcer :
anekTpoHHbI //  LludpoBoit oOpazoBarensueiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/73284.html

7. CemenoBa, JI. B. IIpoexktupoBaHrne TOCTUHMYHBIX HpeAnpuatdii : monorpadus / JI. B.
CemenosBa, JI. B. IlypepkoBa. — Mocksa : Al [l Ap Menua, 2023. — 144 c. — ISBN 978-5-4497-
3551-5. — Texkcrt : anexTponHsiit // Lludporoii oOpasoBarenbhbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/142630.html

8. Kapyna, C. H. [lnanupoBanue Ha npennpusiTay : 1adopatopuslii npaktukyM / C. H. Kapyna,
N. A. I'yvanaa. — Boponex : BopoHexkckuii TocymapcTBeHHBIN TexHudeckuii yauepcuret, 9bC ACB,
2019. — 59 ¢. — ISBN 978-5-7731-0803-0. — TekcT : anekTpoHHbIi // L{udposoii oOpazoBaTeaIbHbIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/93332.html

9. VYnpasieHue 3aTpaTaMu NPEANPHITUS | yaeOHO-MeToAnYecKoe nocodue / coctaButenu H.
A. KocapnykoBa. — AcTpaxaHb : ACTpaxaHCKUH TOCYJAapCTBEHHBIH apXUTEKTYPHO-CTPOUTEIbHBIN
yauBepeuter, ObC ACB, 2025. — 78 c. — ISBN 978-5-93026-255-1. — TeKcT : 3JeKTpOHHBIN //
Hudposoit 00pazoBaTeNbHbIN pecype IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/155608.html
10. Kwurasnosa, B. H. [lnanupoBanue Ha npeanpusatuu : yaeoHoe mocooue / B. H. XXuranosa. —
Tomck : ToMCKMI TOCYJapCTBEHHBI YHUBEPCUTET CHCTEM YIIPABICHUS U PafinodJIeKTpOHUKH, 2021. —
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164 ¢. — Texkcr : anextponHbii // Lludposoit oopazosarenbublii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/152834.html

11. [dopoxkuna, H. B. IlnanupoBanue Ha npennpusitan : yaeOHoe nocodue / H. B. JlopoxxkuHa.
— Kemepogo : Kysbacckuii rocyaapcTBeHHbIH TexHuueckuil yausepcutet umenn T.0. ['opbauesa, 2025.
— 255 ¢. — ISBN 978-5-00137-518-0. — Texkcr : anekTpoHHbIH // [{udpoBoit 00pazoBaTebHbIN pecype
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/155710.html

8.3. IIporpaMMHOe o0ecrieueHue
IIporpamMHoOe oOecriedeHue I JEMOHCTpAIlMH IPE3eHTAIlui, TEKCTOBBIM pemakTop, I10 mis
PpaboTHI ¢ 3NIEKTPOHHBIMU Ta0IHMIIAMU, HHTEPHET-Opay3ep.

8.4. IlpodeccuonanbHbie 6236l JaAHHBIX

1. Ba3za manubix « MTHBeCTHIIMOHHBIN PoeKT» — https://kudainvestiruem.ru/

2. Baza maHHbIX «CTpaTerudeckoe yrpaBlieHUE U TUTAHUPOBaHuE» — http:/www.stplan.ru
3. baza maHHBIX 10 OM3HEC-TTIAHUPOBAHMIO — https://biznesplan-primer.ru/

8.5. UndopmannoHHbIe CIPABOYHBIE CHCTEMBbI
1. CnpaBouno-mipaBoBas cucreMa «Koncynsrantl Litrocy — http://www.consultant.ru/

8.6. UnTepHeT-pecypcesl
1. IlopTan OTKpBITHIX JaHHBIX — https:/data.gov.ru/
2. AIMUHHACTPATUBHO-YIIPABICHUYSCKHUH MOPTAI — WWW.aup.ru

8.7. MeToauveckue yKa3aHusi 10 OCBOEHUIO U CUMIIJIMHBI

MeToauuecKue peKOMEHIAMHU 10 BeleHHI0 KOHCIIEKTOB JIeKIU i

KoHcniektupoBaHue JEKIMM — BAXKHBIH IIar B 3allOMHHAHUM MaTepHala, MOATOMY KOHCIEKT
JIEKIUH HEOOXOAMMO UMETh KaXIOMY CTYICHTY. 3a/iaya CTYACHTa Ha JICKIIUU — OJJHOBPEMEHHO CITyIIATh
[IPeroaaBaTeisl, aHAIM3UPOBAaTh M KOHCICKTHUPOBaTh HMH(popMaluio. [IpH 3TOM Kak CBHUIACTEILCTBYET
MPaKTHKa, HE HY)XKHO CTPEMHUTHCS BECTH JOCJIOBHYIO 3amuCh. TakuM 00pa3oMm, JIEKIHIO MpenoaBaTels
MOKHO KOHCIIEKTUPOBATh, IPU 3TOM Ba)XKHO HE TOJHKO BHUMATEIILHO CIYIIATh JEKTOPa, HO U BBIICIATH
HauOoJIee BaXXHYIO HHGOPMAIIMIO M COKPAIICHHO 3allUChIBaTh ¢¢. [Ipy 3TOM OIHO M TO e COACPIKAHUE
(dukcHpyeTcss B CO3HAaHMM YEThIPE pa3a: BO-IEPBBIX, IPH CaMOM CJYIIaHWH; BO-BTOPBIX, KOIIa
BBIJICTISICTCS TJIaBHAS MBICIb; B-TPEThUX, KOT/Ia TOABICKUBAETCs 0000maromnas ¢pasa, u, HaKOHEI, pu
3anucy. Marepuai 3aroMUHaeTCst 00Jiee MOJIHO, TOUYHO U IPOYHO.

XopoIuid KOHCIEKT — 3ajJ0I YeTKMX OTBETOB HAa 3aHITHUSAX, XOPOIIErO BBIMOJHEHHS YCTHBIX
OIIPOCOB, CAMOCTOSTENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUAX HECOMHEHHA. [IpoBepeHO, 4YTO cocTaBiieHHE 3(PPEKTUBHOIO KOHCICKTA JICKIIMA MOXET
COKPATUTh B YEThIPE pa3a BpeMs, HEOOXOIUMOE ISl IOJHOIO BOCCTAHOBJCHHUS HYXXKHOW MH(OPMAIIHU.
Jlns SKkOHOMHU BpeMEHH, Tiepe]] KaXJI0H JieKnued HeoOXOAMMO BHUMATEIBHO MPOYHMTATh MaTephall
MPEBITYIICH JIEKIIUY, BHECTU HCIIPABJICHUS, BBIJICIIUTH BAKHBIC aCIIEKTHI H3y4aeMOT0 MaTepuaia

KoHcrnekT momoraer He TOJBKO Jydille yCBaMBaTh MaTepual Ha JICKIUHM, OH OKa3bIBAeTCS
HE3aMEHUM IIPH IOArOTOBKE 3Kk3aMmeHy. CiemoBaTelbHO, CTYACHTY B JajbHEHIIEM Ba)KHO YMETh
OQOPMHUTHh KOHCIIEKT TaK, YTOOBI BaXKHBIE MOMEHTHI KYJIBTYpOJOTHYECKOW HJCH OBUIM BBIACICHBI
rpaduyecky, a TIaBHYI MHOOPMALMIO CIEAYeT BBIACIATH B CaMOCTOSTEIbHBIC a03albl, QUKCHpYS ee
0oJjiee KpYIMHBIME OyKBaMH HJIU [IBETHBIMH MapKepamu. KOHCIIEKT JO/KEH UMETh ITOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMONIHOTPAPUUSCKUE CCHUIKH W, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoanyeckne yKa3aHusl 0 MOATOTOBKE K YCTHOMY ONpPoCy

CaMocTosTenbHas paboTa CTYACHTOB BKIIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY HA CEMUHAPCKUX
3aHATUAX. [l ATOro CTYAGHT wH3y4aeT JICKIIMHA, OCHOBHYIO W JIOTIOJHHUTEIBHYIO JIUTEPATypy,
myonukanun, nHpopmaruio 3 HTepHET-pecypCcoB.

Tema 1 BONIPOCH K CEMHUHAPCKHM 3aHSTHSM, BOIIPOCHI JUISI CAMOKOHTPOIISI COJIepKaTcsl B pabodeit
y4eOHOW mporpamMme W JIOBOJSTCS IO CTYACHTOB 3apaHee. D((EKTUBHOCTH MOJATOTOBKU CTYACHTOB K
YCTHOMY OIIPOCY 3aBHCHUT OT KayecTBa O3HAKOMJICHHSI C PEKOMCHJIOBaHHOHW mwmreparypoil. s
MIOJITOTOBKK K YCTHOMY OIPOCY, OJIMI-OMPOCY CTYIEHTY HEOOXOTUMO O3HAKOMHTHCS C MaTepHalioM,
MOCBSIIICHHBIM TEME CEMHHAapa, B YYCOHUKE WM JIPYroll pEeKOMEHIOBAHHOW JUTEpaType, 3aIlUcsaX C
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JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX TOHATHHI MUCIUILINHBI, BBISBHTH
HESICHBIE BOIIPOCHI M TIOJ00PATh TOTMONHUATENBHYIO JTUTEPATYPy VI MX OCBEIICHHS, COCTABUTH TE3HCHI
BBICTYIUICHUS 110 OTHEIBHBIM MPOOJIEMHBIM aclekTaM. B cpenHeM, MOAroToBKa K YCTHOMY OMNPOCY IO
OIHOMY CEMHHAPCKOMY 3aHSTHUIO 3aHUMAaeT OT 2 N0 4 YacoB B 3aBHCHUMOCTU OT CJIOKHOCTH TEMBl U
0COOCHHOCTEH OpraHMU3aIiK CTYJACHTOM CBOEH CaMOCTOSTEIHHOU PabOTHI.

MeToau4yecKue peKOMEeHIAUMH 10 MOAr0TOBKE K NPAKTHYECKUM padoTraM

Lenpio mpakTuyeckux padOT SBISETCS YIUIyOJNEHWE M 3aKpelUieHHe TEOPETHYECKUX 3HAHHM,
MONyYEHHBIX OOYyYaIONIMMHCA Ha JIEKIUAX W B TIPOIECCE CaMOCTOSTENHOTO H3y4YeHHs y4eOHOTO
MaTepuana, a, CJIeI0BaTeIbHO, (POPMUPOBAHUE Y HUX ONPE/ICIICHHBIX YMEHUH U HABBIKOB,

B xome moArotoBkM K TPaKTHYECKUM pPabOTaM HEOOXOAMMO MPOYHTATh KOHCICKT JICKIIUH,
W3YYUTh OCHOBHYIO TUTEPATYPY, O3HAKOMHUTECS C TOTIOTHUTEIBHOMN JINTEPaTypPO, BHIIIOIHUTE BhIIAHHBIE
mperoaaBarenemM 3aganus. [Ipu 3ToM ydecTh peKOMEHIAluK MpernoAaBaTess U TpeOOBaHUS MTPOrPaMMBL.
JlopabaTeiBaTh CBOM KOHCIICKT JICKIIMU, Jielasi B HEM COOTBETCTBYIOIIWE 3allUCH W3 JIUTEPATYPHI.
JKenarenpHO Tipy MOATOTOBKE K MPAKTUYECKHM paboTaM IO AWCIUIUIMHE OJHOBPEMEHHO HCIIOJIb30BaTh
HECKOJIbKO MCTOYHHUKOB, PAaCKPBIBAIOIINX 33 JaHHBIE BOIIPOCHL.

MeToauyeckue peKOMEHAAIMHU M0 OPTaHU3AINU CAMOCTOSATEIbHOI padoThl CTyAeHTa

Jns mHAMBUAyaTU3alid 00pa3oBaTeILHOTO MpOoIlecca caMOoCTOATEIbHYI0 padoTy (CP) mMoxHO
pa3aenuTh Ha 6a30BYIO U AOTOIHUTEILHYIO.

BbazoBas CP oOecneumBaeT MHOATOTOBKY CTYACHTa K TEKYLUIMM ayJUTOPHBIM 3aHATHSAM U
KOHTPOJIbHBIM MEPOTIPUATHAM U BCeX IUCIUIUIMH y4eOHOTO IiaHa. Pe3yiapTaTbl 3TOW MOATOTOBKU
NPOSIBIISIIOTCSI B AKTUBHOCTH CTYJEHTA Ha 3aHATHUSAX M B KaYeCTBE BBHIMOJIHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3a/laHUH, CAETAHHBIX AOKIAJIO0B U Apyrux (opm Tekymiero xoHTpois. basosas CP moxer
BKIIIOYATh clenyromue (opMmbl paboOT: H3ydeHHE JIEKIIMOHHOTO MarepHaia, IpelycMaTpUBAIOIINe
MpopabOTKy KOHCIEKTa JIEKIWH W y4eOHOH muTeparypsl; mouck (mombop) m 0030p JTUTEpaTyphl H
9NEKTPOHHBIX MCTOYHHKOB MH(OPMALMK 10 WHAWBUAYAIBHO 3aJaHHON mpolieme Kypca; BBHINOIHEHHE
JOMAIITHET0 33JaHUsl WM JOMAaIllHeH KOHTPOJIBHOM padOTHI, BBIJABAEMBIX HAa MPAKTHUECKUX 3aHATHSIX;
M3ydeHHE MaTepHajia, BHIHECEHHOTO Ha CaMOCTOSTENIbHOE HW3ydYeHHE; MOATOTOBKA K MPaKTHUYECKUM
3aHATHSIM; MOJATOTOBKA K KOHTPOJBHON paboTe WM KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTeCTalUsIM;
HanucaHue pedepata (3cce) 1o 3aJaHHON mpodeme.

HomomuutensHass CP HampaBiieHa Ha yriryOJieHHe W 3aKperuieHHe 3HaHWN CTYAEHTa, pa3BUTHE
AHAINTUYECKUX HABBIKOB IO Tpobiemarvuke ydeOHOW aucuuininebl. K HEell OTHOCATCS: MOATOTOBKA K
9K3aMeHy; BBIIIOJIHEHHE KypcOBOW paOOThl MM MPOEKTa; HCCieAoBaTelbckas paboTa M ydacTHe B
HAYYHBIX CTyJE€HYECKHX KOH(EpEeHIHAX, CEMHUHApaxX M OJIMMITHA/IAX; aHAIN3 HAyYHOW MyOJIMKAIWU TI0
3apaHee ONpeAeNIeHHON MpernoaBaTeeM TeME; aHAIN3 CTATUCTUYECKUX U (PaKTUYIECKHX MaTepHajoB IO
3aJaHHOM TeMme, MPOBEACHUE PpacueTOB, COCTABICHHE CXEM W MOJeNel Ha OCHOBE CTAaTHCTHYECKUX
MaTepHajoB U Ip.

B yueOHOM mporiecce BBIAETSAIOT JBAa BHIA CAMOCTOATENHHON pPaOOTHI: ayaUTOpHAS W
BHEAYAUTOPHAs. AYIUTOpHAas CaMOCTOSTENbHAs padoTa MO AWCHUUILIMHE BBIMOJHSACTCS HA YYEOHBIX
3aHATHSIX IO/ HETIOCPEACTBEHHBIM PYKOBOACTBOM NpemnoiaBatrelii M Mo ero 3agaHusiM. OCHOBHBIMHU
(opMaMH CaMOCTOSITETBHOW Pa0bOTHl CTYJICHTOB C YYacTHEM TMPEToJaBaTelied SIBISIFOTCS: TEKYIIHe
KOHCYJIbTAIINH; KOJUTOKBHYM Kak (hopmMa KOHTPOJISI OCBOCHHUSI TEOPETHUESCKOTO COJIEPIKAHMUS TUCIIUILINH;
npueM U pa3dop AOMAaIIHUX 3aaHuil (B 4achkl MPAKTUYECKUX 3aHATHH); BBIOJHEHUE KYypPCOBBIX pPadoT
(TIpOEKTOB) B paMKax MUCITUIUINH (PyKOBOJICTBO, KOHCYJIBTHUPOBAHUE U 3aIIUTA KYPCOBBIX padoT (B YacHI,
MpeIyCMOTPEHHBIE Y4eOHBIM IUTAHOM); MPOXOXKIeHHe W Oo(OpMIICHHE pe3yNbTaTOB MPAKTHK
(pyKOBOICTBO M OLICHKAa YPOBHS CQOPMHUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHH M HAaBBIKOB);
BBHITIOJTHEHHWE BBITYCKHOM KBalH()UKAIIMOHHONH pPadOTHl (PYKOBOACTBO, KOHCYJIbTUPOBAHWE W 3alIHWTa
BBIITYCKHBIX KBATH(UKAIIMOHHBIX paboT) U Jp.

BueaynutopHast — camocrosiTenbHas — pa0oTa  BBINOJNHSETCA  CTYIEHTOM 10  3aJaHHIO
npenojasarens, HO 0e3 ero HemocpeACTBeHHOro ydvacTus. OCHOBHBIMH (popMaMH CaMOCTOSTEIBHON
paboThl CTYy/ICHTOB 0e3 yJacTHsl mpernojaBareiel SBISOTCS: (GOPMHUPOBAHHE U YCBOCHUE COJICPIKAHUS
KOHCIIEKTa JIEKIWA Ha 0a3e pPEKOMEHIOBAaHHOW JICKTOPOM YyYEeOHOW JUTEpaTyphl, BKIIOYAs
MHQOpPMaIMOHHBIE 00pa3oBaTeNbHBIE pecypchl (JEKTPOHHBIE YUYEOHUKH, 3JIEKTPOHHBIE OMOIHOTEKH U
Ip.); HamucaHue pedepaToB, 3cce; MOATOTOBKA K NPAKTHUECKUM 3aHATHAM (MOATOTOBKA COOOIICHUH,
JTOKJIAJIOB, 3aJIaHMI); COCTAaBJICHHE aHHOTHPOBAHHOTO CITMCKA CTAaTe! N3 COOTBETCTBYIOUINX KYPHAJIOB TI0
oTpacisiM 3HaHWH (TEeJarorMYecKuX, IMCUXOJIOTHUYECKUX, METOAWYECKUX W [Ip.); YIIyOJIeHHBIH aHaiu3
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HAyYHO-METOAMYECKO JuTeparypbl (IMOATOTOBKA pElEH3WH, aHHOTAI[Mi Ha CTaThlo, mocobue u Jp.);
BBITIOJTHEHNE 3a/IaHWi 10 cOOpy MaTepuaia BO BpeMsl NMPaKTHUKH; OBIIAJICHHE CTyIEHTaMH KOHKPETHBIX
y4eOHBIX MOJYyJICH, BBIHECCHHBIX Ha CAMOCTOSTEIILHOE M3YUYCHHE; MOA00p MaTepuana, KOTOPhIA MOXKET
OBITH WCIOJB30BAH IS HamucaHUS pedepaToB, KYPCOBBIX M KBaTU(UKAIMOHHBIX padOT; MOJIrOTOBKA
MIPE3eHTallMi; COCTaBJICHHE TJOCCaphsa, KPOCCBOpAa MO KOHKPETHOW TeMe; MOATOTOBKA K 3aHITHAM,
MPOBOJIMIMBIM C MCITOJIh30BaHUEM aKTUBHBIX ()OPM 00yUYeHHUs (KPYTIIbIC CTONbI, AUCIYTHI, IEIOBBIE HIPHI);
aHaJIW3 JICNIOBBIX CHUTyaluii (MUHH-KEWCOB). ['paHUIBI MEXKIY THMU BUAaMH PabOT OTHOCHUTEILHBI, a
CaM¥ BHJIbI CAMOCTOSITENTFHON PaOOThI MePEeCceKaroTCsl.

MeTtoanyeckne peKOMeH/IAIUH N0 MOATOTOBKE U NMPOBEIEHNIO0 3a4eTa

3a4eT mpOBOIUTCS HO pe3yiabTaTaM pabOTHl CTyIEHTa B TCUCHHWE TPHMECTpa W HAa OCHOBAaHWHU
cobecenoBanust B ycTHOW (opme mo Bompocam. IlpenonaBarens MOXeT 3agaBaTh JONOJHHUTEIBHBIC
BOIPOCHI, AaBaTh 3a/a4d U NpUMeEpHI (B Ipeaenax nporpammbl). Bompock k 3auetam GopMyIupyroTCs
IperoiaBaTesieM TOIBKO Ha OCHOBAHHWH U B 00beMe N3y4eHHOTO MPOrpaMMHOTO MaTepHala..

Meroauyeckne peKOMEHIANH MO TIOATOTOBKE U MIPOBECHHUIO SK3aMeHa

[Ipu moAroToBKe K SK3aMeHy CTYJEHTY HEOOX0IUMO:

— 03HAKOMHUTBCS C IPEIUIOKCHHBIM CITCKOM BOIIPOCOB;

— TIOBTOPHTH TEOPETHYECKWI Marepuan JUCHUIUIMHBI, HCIONB3Ysd MaTepHal JIeKIHH,
NPaKTUYECKUX 3aHATHUH, yUeOHUKOB, yuyeOHBIX TOCOOMIA;

— MOBTOPUTH OCHOBHBIE MOHATHS U TEPMUHBL

— OTBETHUTH HA BOMIPOCHI TECTA (ECIIH 3aaHbI).

B sk3aMeHanonHOM OmieTe MO AMCUMIUIMHE MpeajaracTcsl IBa TEOPETHUECKUX BOMPOCA U OJHA
npakTUUecKas 3a1aua. DK3aMeH cIaeTcs B YCTHOH opme. Bpems Ha MOATOTOBKY K SK3aMeHy 45 MUH.

MeTtoauyeckue yKa3aHHs MO MOATO0TOBKe K TECTUPOBAHUIO

VYcneniHoe BBINOTHEHHE TECTOBBIX 3a/laHUi  SIBIIICTCS HEOOXOIUMBIM YCIOBHEM HTOTOBOM
TIOJIO’KUTEIIEHOM OIEHKH B COOTBETCTBUM C PEHTHHIOBOW CHCTEMOW 0OydeHUs. BBIMONHEHHE TECTOBBIX
3alaHuil TIPEOCTABIIET CTYAEHTAM BO3MOXXKHOCTH CAMOCTOSITENIBHO KOHTPOJHMPOBATH YPOBEHb CBOHMX
3HaHWUW, 0OHAPYKUBATH MPOOEIBI B 3HAHUAX U MPUHUMATH MEPhI TI0 UX JIMKBUAAIUU. DopMa H3I0KESHUS
TECTOBBIX 3aJlaHUI TO3BOJIIET 3aKPEMUTh M BOCCTAHOBUTH B IMMAaMATU NPOMACHHBIA Matepuan. Jlus
(hopMHUpOBaHUs 3aJaHUN HWCIONB30BaHA KaK 3aKphiTas, Tak W OTKphiTas (opma. Y CTylIeHTa ecTh
BO3MOKHOCTh BBIOOpa TIPAaBWJIBHOTO OTBETa WM HECKOJNBKHX TIPAaBUIBHBIX OTBETOB U3 4YHCIA
MPEJUIOKCHHBIX BapUaHTOB. JlJis BBITIOJHEHHWS TECTOBBIX 3aJlaHUN CTYICHTHI JIOJDKHBI HW3YYUTh
JIEKIIMOHHBI MaTepual Mo TeMe, COOTBETCTBYIOIINE pa3fesibl YI€OHUKOB, YIEOHBIX TIOCOOMH M IPYTHX
HUCTOYHHKOB.

Ecnu kakue—TO BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHUE, CICAYeT
o0paTuThCs K Y4eOHOW JHUTEepaType, PEKOMEHIOBAaHHOW MpernojaBaTelieM B KadeCTBE HMCTOYHHKA
cBeZieHnid. Takke MpH MOATOTOBKE K TECTUPOBAHHUIO CIEAYET MPOCMOTPETh KOHCIEKT MPAKTUYECKHX
3aHATUN W BBIJCIIUTh B MPAKTUYCCKHUE 33aJaHVsl, OTHOCSINMECS K JaHHOMY pasneny. Ecnm 3amaHus Ha
KaKHe-TO TeMbl HE OBUIM pa300paHbl Ha 3aHATUAX (WIM PEHICHHS KOTOPHIX OKA3aJMCh HE TMOHSTHIMHU),
cleryeT oOpaTHThCs K yueOHOM uTepaType, peKOMEHIOBAaHHOM MPETo1aBaTeleM B Ka4eCTBE HCTOYHNKA
cBefeHnid. [1oe3HO CaMOCTOSTENBHO PEIINTh HECKOJIBKO TUIHYHBIX 33JaHUi 10 COOTBETCTBYIOIIEMY
pazneny.

MeToauueckue YKazaHusd 10 NoAroToBKe KprOBOﬁ pa60Tbl
HpI/IBOI[SITCH B BUJC OTACJIBHOTO JOKYMCHTA.

MeToanyeckne peKOMEH/IAIUH MO MOATO0TOBKE K IK3aMeHy

[Tpu moATroTOBKE K 3K3aMEHY CTYACHTY HEOOXO0IUMO:

— O3HAKOMUTHCS C MPEJI0KESHHBIM CITUCKOM BOITPOCOB;

— TIOBTOPDHTh TEOPETHUYESCKHIA MaTephal JUCIMIUIMHBI, WCIONB3ysS MaTephall JICKIUH,
MPaKTUICCKUX 3aHATUH, YICOHUKOB, YICOHBIX TIOCOOMIA;

— TIOBTOPUTH OCHOBHEBIC MOHITHS U TCPMUHBL;

— OTBETUTH Ha BOTPOCHI TeCTa (€CIH 3aJIaHbl).

B sk3aMeHanimoHHOM OWIIETE 10 AMCUUILIMHE MPEJiaracTcs [Ba TEOPETHUECKIX BOMPOca U OJHA
MpaKTHYECKas 3ajada. JK3aMeH CIaeTCs B YCTHOH opme. Bpems Ha MOAroTOBKY K SK3aMeHy 45 MUH.

46



9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUILIJIMHbI

TpebGoBaHUs K MATEPUATBHO-TEXHUYCCKOMY O0CCIICUCHHIO TUCITUILTAHBI TIO TUIIAM 3aHSATHI:

- JUIs TIPOBEACHUS 3aHATHHA JIGKIIMOHHOTO THMA: ydeOHas ayauTopus, OCHAICHHAs Y4eOHOH
MeOepio, yueOHOU JOCKOW WITH TIPOEKTOPOM, DKPAaHOM U KOMITHIOTEPOM;

- s TPOBEICHUS 3aHATHH CEMHHApPCKOTO THITA: ydeOHas ayJuTOpHs, OCHAIlleHHas yd4eOHOM
MeOepio, y4eOHOU JOCKOM WITH TIPOEKTOPOM, IKPAHOM U KOMITHIOTEPOM.

- IS TPOBEJCHHsI TIPOMEKYTOUYHOW aTTecTaliu: y4eOHas ayJAuTOpHs, OCHAIIeHHas y4eOHOH
MeOeIbI0, YI4eOHOM TOCKOH WITH TIPOSKTOPOM, 3KPAHOM U KOMITBIOTEPOM.

JI1st caMOCTOSATEIBHOM paOOThI CTYIEHTOB HEOOXOIUMO TTOMEIICHUE, OCHAIIIEHHOS KOMITLIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTBIO TOAKIIOUeHUsT K cetn «UMHTepHeT» W oOecredeHneM JIocTyna B
ANEKTPOHHYIO UHPOPMAIIMOHHO-00pa30BaTEIIEHYIO CPEY HHCTUTYTA.

10. OCOBEHHOCTH OCBOEHUA JUCHUIIJIMHBI IMITAMUA C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 3/10POBbs1

OOy4aromuMcst ¢ OTpaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI IPEIOCTABISIOTCS CIELHATbHBIC
y4eOHHMKH, y4deOHble MOCOOMS M IUIAKTHYECKHE MaTepHalbl, CHENUaTbHbIE TEXHHYECKHE CpPEICTBa
0o0y4yeHHs! KOJUJICKTMBHOTO M HMHIMBHIYalbHOTO TIOJNB30BaHMSA, YCIYTH AacCUCTEHTa (ThIOTOpA),
OKa3bIBAIOIIEr0  OOy4aromuMmcs HEOOXOAMMYI0 TEXHHYECKYI0 IOMOLIb, a TakXke YCIyTH
CYpAOIEPEBOTINKOB U TU(IOCYPAOIEPEBOTINKOB.

OcBoeHME AUCHMIUIMHBI OOYYaAIOMIMMHUCS C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3I0POBBSI MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYTMMH O0YYAIOIMIUMHUCS, a TAKXKE B OTACIBHBIX IPYIIIaXx.

OcBoeHHE IUCHUIUIMHBI OOyYalONIMMHUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH  3JI0OPOBBS
OCYIIECTBISIETCSI €  y4eTOM OCOOEHHOCTEH ICHXO(HU3MYECKOTO  pa3BUTHS, WHIMBHIYaJIbHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B memsx mocTymHOCTH mMONydeHHs BBICHIEro 0Opa3oBaHMs MO 00pa3oBaTeNbHOM Mporpamme
JMIIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 3/J0POBBsI IPH OCBOCHUH JANCIUILUIMHBI 00€CIIeYHBACTCS:

1) ans UL € OrpaHUYEHHBIMHE BO3MOXHOCTSMH 310POBbSI 11O 3pCHUIO!

— TPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUI CTYyACHTY HEOOXOAMMYIO TEXHHYECKYIO IIOMOLIb C
y4EeTOM MHAWBUIYaTbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MEeCTo, MEPeBUTaThCs, MPOYUTATh
1 0pOpMUTH 3aJaHUE, B TOM UHCIIE, 3aMIUCHIBAS IO TUKTOBKY),

— THUCbMEHHBIE 33/1aHUs, a TaKXKE HMHCTPYKIHU O TIOPAJKE WX BBIIONHEHHS OQOPMIISIOTCS
YBEITMYEHHBIM IIPUPTOM,

— CHeIuaNbHbIe YICOHUKH, YICOHbBIE TOCOOHS U NTHIAKTHIECKUE MaTepHATBl (MMCIOIIHNE KPYITHBIN
mWpUQPT WK ayanoQanisr),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 rokce,

— TIpY HEOOXOAMMOCTH CTYAEHTY JUIS BBIIOJHCHHUS 3aJaHHs MPEIOCTABIACTCS YBEINYMBAIOLICE
YCTPOUCTBO;

2) Asst UL ¢ OTPaHMYCHHBIMU BO3MOKHOCTSIMU 37I0POBBSI 11O CITYXY:

— IPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIMH CTYICHTY HEOOXOANMYI0 TEXHHYECKYIO IOMOIIb C
y4eTOM MHAWBUIYaTbHBIX OCOOCHHOCTEH (IIOMOraeT 3aHATh pabodee MECTO, MEPeBUTAThCS, IPOYUTATh
1 0(OPMHUTH 3a/1aHKE, B TOM YHCIIE, 3aIIMChIBAs TIOA JUKTOBKY),

— obecrneynBaeTcsl HaIM4Me 3BYKOYCHJIMBAIOLIECH ammapaTypsl KOJUIEKTHBHOTO IOJIb30BAHUS, MIPU
HE0OX0IMMOCTH 00ydaromeMycs MpeaoCcTaBIsAeTCs] 3ByKOYCHIIMBAIOIIAs ammapaTrypa HHAWBUIYaIbHOTO
MOJIb30BaAHMUS;

— obecrieunBaeTcs HaUIeKallMMHU 3BYKOBBIMHU CPEICTBAMU BOCIPOH3BEICHHU HHPOPMALIH;

3) mig nuI ¢ OTPaHWYCHHBIMH BO3MOXKHOCTSMH 3JI0POBBS, MMEIOIIMX HAPYIICHUS OIOpPHO-
JBUTATEIILHOTO ammapara:

— NUCHMEHHBIC 33JaHUs BBITIOJIHAIOTCS HA KOMIIBIOTEPE CO CIIEHUATN3UPOBAHHBIM IPOTPAMMHBIM
obecrieueHneM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— I10 YKEJTaHHIO CTYJCHTA 33aHHs MOTYT BBIIOJIHATHCS B YCTHOU (opme.
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